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NMPABUTEJNIbCTBO CAMAPCKOMN OBNACTU
NMOCTAHOBIJIEHUE

OT 30 AEKABPA 2014 TOOA N 863

OB YTBEPXXAEHWU NOPAAKOB NMPEAOCTABINEHUA COLUUAIIBHbIX YCNYT NOCTABLUUKAMU
COUMAINBbHbLIX YCIYT B CAMAPCKOU OBJTIACTU U NPU3HAHUN YTPATUBLUMMU CUIY OTAENbHbLIX
NMOCTAHOBJIEHUA NPABUTENBLCTBA CAMAPCKOW OBJIACTHU

(c nameHeHnamm Ha 18 nioHa 2021 roga)
(B peq. MNocraHoeneHun MNpasutenscTea Camapckon obnactu ot 30.04.2015 N 234, ot 28.07.2015 N 468, ot 29.08.2016 N
492, o1 03.03.2017 N 133, o1 19.09.2017 N 599, ot 25.02.2019 N 103, ot 26.06.2020 N 444, ot 16.11.2020 N 891, ot
09.12.2020 N 983, ot 18.06.2021 N 421)

B cooTtBeTcTBMM cO cTaThen 8 u ctaTtbeln 23 PenepanbHoro 3akoHa "O6 OcHOBax coLmanbHOro 00CnyXMBaHUS rpaxaaH B
Poccuiickonn  ®denepaummn” B uUenax opraHusauum couuanbHoro obcnyxuBaHusi HaceneHuss B Camapckon obrnactu
MpaeutenbctBo Camapckon 0b6nacTn NOCTaHOBMSET:

1. YTBepauThL npunaraemole:

Mopsiaok npegocTaBneHust coumarnbHbIX YCIyr HaceneHuio Ha oMYy MocTaBLiMKaMu couumanbHbiX yeryr B Camapckon
obnacty;

(8 pea. MoctaHoBneHus MpaButenctea Camapckon obnactm ot 25.02.2019 N 103)

Mopsigok MpenoCTaBneHUss coumanbHbIX YCRyr HaceneHulo B CTauMoHapHOM (opme coumanbHoro o6CnyKuBaHUs
nocTaBLUMKaMK coumarnbHbIx yenyr B Camapckoi obnacTy;

Mopsigok npedocTaBneHWst coumarnbHbIX YCNyr HaceneHuto B MorycrtauMoHapHOW hopMe coumanbHOro o6cnyxuBaHus
nocTaBLLMKaMmn coumanbHbix ycnyr B Camapckon obnactu;

YTpatun cuny. - [loctaHoBnexue lNpaBuTtensctea Camapckon obnactu ot 09.12.2020 N 983.

2. MpwusHaTb yTpaTMBLUMMK CUy credytolime noctaHoBneHus Mpaesutensctea Camapckoi oGnacTu:

071 26.07.2006 N 99 "O lNopsaake npenocTaBneHns colmanbHoro oocnyxusadusa Haceneduo B Camapckor obnactun”;

0T 12.12.2007 N 254 "O lNopsaake YCTaHOBNEHUSA rOCYAARCTBEHHbIX CTaHAARTOB COLIMAaNbHOro obcnyKMBaHWs HaceneHus B
Camapckon obnactu';

oT 28.05.2008 N 168 "O BHeceHuM M3MeHeHUn B noctaHoBneHune MNpasutenbctea Camapckon obnacty ot 26.07.2006 N
99 "O lNopsigke NpegocTaBneHnst coumanbHOro oocnyxmeBaHus HaceneHunto B Camapckon obnactun';
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o1 08.07.2009 N 322 "O BHeceHUM M3MeHeHUN B nocTtaHosneHune [NpasutensctBa Camapckor obnactu o1 26.07.2006 N
99 "O lMopsaake npeaocTaBneHust colmanbHoro obcnyxueanus Hacenenuo B Camapckon obnactun”;

ot1 23.12.2009 N 684 "O BHeceHuM naMeHeHus B noctaHoBneHue NpaButensctea Camapckon obnactu ot 26.07.2006 N 99
"O lMNopsaake NpenocTaBneHns coumanbHoro obenykmeaHma HaceneHuto B Camapckon obnactun®;

ot 13.08.2010 N 377 "O BHeceHun M3MeHeHuin B nocTaHoBneHue MpaButenbctBa Camapckon obnactu ot 26.07.2006 N
99 "O lMopsake npenocTaBneHns coumanbHOro obenyxueannsa Hacenenuto B Camapckon obnactu”;

oT 14.04.2011 N 123 "O BHeceHun nameHeHun B noctaHosneHme MNMpaesutensctea Camapckon obnactu ot 26.07.2006 N 99
"O lMNopsinke NpefocTaBneHnst couuansHoro obcnyxusaHus HaceneHuto B Camapckon obnacTtn';

o1 10.10.2011 N 506 "O BHeceHun nameHeHu B noctaHoBneHve Mpaesutensctea Camapckon obnactu ot 26.07.2006 N 99
"O lMopsake NpeaocTaBneHns coumanbHOro 0bcny»kmMBaHma HaceneHuto B Camapckon obnactu®;

or_16.07.2012 N 337 "O BHeceHUM M3MeHeHUn B nocTtaHosneHune [Npasutensctea Camapckor obnactu o1 26.07.2006 N
99 "O lMopsaake npeaocTaBneHust colmanbHoro obcnyxueanus Hacenenuo B Camapckon obnactu”.

2.1 OueHka cobniogeHnsa coaepxawmxcst B HactosilweM [MoctaHoBneHun obssatenbHbiX TpeboBaHWIA OCYLLECTBRAETCS
MWUHUCTEPCTBOM CcoumnanbHo-gemorpadumyeckon n cemenHon nonutukm Camapckon obnactm B ¢opme pernoHanbHOro
rocyaapCcTBEHHOro KOHTponsi (Hag3opa) B cdpepe coumanbHoro obcnyXuBaHus B NOpsiake, YTBEPXKOEHHOM MOCTAHOBIIEHUEM
MpaBuTtenbctBa Camapckoit obrnacti, a Takke MPUBIEYEeHMst K agMUHUCTPATMBHOM OTBETCTBEHHOCTM B COOTBETCTBUU C
OENCTBYIOLNM 3aKoHOOATENbCTBOM 06 aAMUHMUCTPATUBHbBIX NPaBOHAPYLUEHUSIX.

(n. 2.1 BBegeH [NocTtaHoBneHveM [NpaBuTtenscTea Camapckon obnactum ot 18.06.2021 N 421)

3. KoHTponb 3a BbINONHeHNeM HacTtoswero MNoctaHoBNeHNs: BO3MOXUTb HA MUHUCTEPCTBO COLMarnbHO-geMorpadunyeckon
n cemenHon nonutukn Camapckon obnactv (AHTUMOHOBY).

4. OnybnukoBaTtb HacToswee [ocTaHoBNEHME B cpecTBax MaccoBOM MHopMaLmm.

5. HacTtosiwee lNMoctaHoBneHne BCTynaeT B cuny no ucredeHmn 10 gHen co AHS ero oduumanbHOro onyonmnmkoBaHUSa u
pacnpocTpaHsieT CBOe AENCTBUE Ha OTHOLLEHUS, Bo3HMKWME ¢ 1 sHBapsa 2015 roga.

MepBbIi BULE-TyGepHaTOp - Npeaceaarens
MpaButensctBa Camapckon obnactu
A.N.HE®EOOB

YTBepxneH

NocTtaHoBNEHUeM

MNMpaButenbcTtBa Camapckoun obnacTtu
ot 30 nekabpsa 2014 r. N 863
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NOPAAOK NPEAOCTABNEHUA COUUATBHbIX YCNYI HACENEHUIO HA IOMY MOCTABLLUMKAMU
COLUMAINBbHbLIX YCNYT B CAMAPCKOM OBJIACTU

(B pen. NocTaHoBneHun MNpaButenscTea Camapckon obnactu ot 30.04.2015 N 234, ot 29.08.2016 N 492, o1 03.03.2017 N
133, o1 25.02.2019 N 103, o1 26.06.2020 N 444, ot 16.11.2020 N 891, ot 09.12.2020 N 983, ot 18.06.2021 N 421)

1. HAUMEHOBAHWE COLIMATIbHOW YCNYTU

HanmeHoBaHne couunansHon ycnyru - "lpegocTaBneHve couuanbHbIX YCyr HaceneHuio Ha [OoMY MOoCTaBLUMKamMu
coumanbHbIx yenyr B Camapckon obnactu” (aanee - counansHoe o6CrnyxvBaHue Ha Jomy).

(8 pea. MoctaHoBneHus Mpasutensctea Camapckon obnactm ot 25.02.2019 N 103)

HacTtoswwmii Mopsaok ycTaHaBNMBaeT MeXaHn3m U YCroBUSi NPeAOCTaBIeHNs HAaCENEHNIO CoLManbHOro 06CnyXMBaHUsS Ha
AOMY.

2. CTAHOAPT COLIMATIBHONM YCINYTU "COLUUATNIbHOE OECNY>XUBAHUE HA IOMY"

2.1. ONMUCAHME COLMANBHOW YCNYIU "COLUMNANBHOE OBCITY>XUBAHUE HA JOMY"

(B pen. MoctaHoBneHus MpaBuTtensctBa Camapckon obnactu ot 09.12.2020 N 983)

CounanbHoe obcnyxvMBaHMe Ha OOMY - 3TO OpraHM3auusi U OCYLLECTBIIEHME MnpoLecca NpenocTaBleHns coumanbHbIX
yCcnyr Ha OOMYy rpaxaaHam MoXWroro Bo3pacrta (nonyyarensiM CTPaxoBbiX MEHCUIM MO CTApoCTv, MonyvaTernsm CouManbHbIX
MEeHCMN MO CTapoCcTU) WM MWHBanugam, MNpoXuBawlMM Ha Tepputopum Camapckor obractu, B COOTBETCTBUM C  UX
MHOVBMAOYaNbHONW HYXAAaeMOCTbl0 B MOCTOSIHHOW MM BPEMEHHOW MOCTOPOHHEW MOMOLLM B CBS3U C YaCTUYHOW UMW MOSHOWM
yTpaton cnocobHOCTM nMBO BO3MOXHOCTU OCYLIECTBASITb CaMOOOCHyXMBaHME, CaMOCTOATENbHO NepenBuraTbes,
obecneyrBaTh OCHOBHbIE XU3HEHHbIE MOTPEOHOCTM B cyuny 3aboneBaHusl, TpaBMbl, BO3pacTa Ui HanMums UHBanuaHoOCTH.

Kpome TOro, coumanbHoe obcnyxuBaHWe Ha [OMY NpedoCTaBnsieTCcsl MHBanuaam WM OeTsM-MHBanugam BCneacTeue
ncuxuyecknx 3abonesaHuii, uHBanugam 1 rpynnbl cTapwe 18 net n AeTaAM-UHBaNM4aMm C TSHKENbIMA MHOXECTBEHHbLIMU
HapyLUEeHVSIMU PasBUTUS, HyXOAlLWUMCS B MOCTOSIHHOW MOCTOPOHHEN MOMOLLM, B LENsX OKa3aHus CcoumarnbHbIX YCIyT,
CBSI3aHHbIX C peanu3auuert peabunuMTauMoHHBIX W abUNUTAUMOHHBIX  MEpPONPUSATUN  UHAMBUAYaANbHOW MNporpammbl
peabunuTauum unv MHOUBUAOYyanbHOW NporpamMmbl peabunutaumm n abunutaumm uHeBanupa wunu pebeHka-vHBanuaa (oanee
cooTBeTcTBEHHO - UIMPA, coumnanbHble ycrnyrm B Uenax peabunutauum n abunutaumm), a Takke poautensam (3aKOHHbIM
npegcraBuTensM) pebeHka-vHBanuaa, npoxueaowmm Ha TeppuTopun Camapckoi obnactu, NpUsHaHHbIM HyXXAarWwWuMncs B
nony4yeHnn Ha oMy coumanbHOM ycrnyrn no o6ecneveHunto KpaTkoBpeMEHHOTO NPUCMOTpa 3a AETbMMU.

B Camapckoit obnacTu coumanbHoe obCrnyxvBaHWe Ha AOMY NMPefoCTaBnseTcs Nuuam, NpusHaHHbIM HyXXOatoLWmMMncs B
couuanbHOM 06CMyXMBaHUM Ha [OMY, UMeKLWMM MpaBO Ha couuanbHoe O6Cny)XuMBaHWe Ha OOMY B COOTBETCTBUM C
AeicTBYIOLWMM 3aKOHOAaTeNbCTBOM (Aarnee - nonyyatenu coumnanbHbIX YCryr).

B 2021 rogy rpakgaHam, MPU3HaHHbIM HY>XOAKLWMMUCS B COLManbHOM OBCMyXXMBaHWM Ha AOMY B paMKkax peanu3auuu
CMUCTEMbl [JOMTOBPEMEHHOMO yxo4a W MPOXMBAKLWMM Ha TEppUTOPMM MYHUUMNAnbHbIX OOpasoBaHUi, onpegerneHHbIX
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NANOTHBIMK  TEPPUTOPUAMM B pamKax peanusaumyM CcuUcTeMbl [ONTOBPEMEHHOrO YXO4a B COOTBETCTBUM C  MPUKa3oM
MUHMCTEPCTBA couunanbHo-gemorpadmyeckon M cemerHon nonutukn Camapcko obnactm ot 27.01.2021 N 19,
npeaocTaBnATCSa coumarnbHble YCryru, BKOYeHHble B nogobpaHHble ANS HUX couunanbHble NakeTbl A0NTOBPEMEHHOIO yxoaa,
YTBEPXAEHHbIE MPUKa3soM MUHUCTEPCTBA couumanbHo-AemMorpadmnyeckon n cemertHon nonutuku Camapckon obnactun ot
29.12.2013 N 146, a Tarke Apyrve coumnanbHble YCryru Ha yCrioBUsX, YCTaHOBMNEHHbIX cTatbamn 31, 32 PefepanbHOro 3akoHa
ot 28.12.2013 N 442-93 "O6 ocHoBax coLManbHoro obcnyxmeanus rpaxaaH B Poccurickon Penepauiumn”.

(ab3av BBegeH [NocTtaHoBneHveM MNpaBuTtenscTBa Camapckon obnactu ot 18.06.2021 N 421)

B HacTtosiwem T[lopsagke noHATME “"couuanbHbI NakeT AOMArOBPEMEHHOro yxoga" mMnpUMEHSIeTCs B 3HadYeHuw,
YCTaHOBNEHHOM NpukaszoM MWHUCTEPCTBA TRyAa M coumanbHon 3awmTbl Poccuiickon Pepepaumm ot 29.09.2020 N 667 "O
peanusauun B oTaenbHbix cybbekTax Poccuiickon Penepauumn B 2021 roay TunoBow MoAenn CUCTEMbl JONTOBRPEMEHHOIO
yX0Aa 3a rpaxgaHamMu NOXMUNoro Bo3pacra 1 MHBannaaMm, Hy>XaatoLmnMmMca B MOCTOPOHHEM yxoae".

(ab3av BeeneH [NocTtaHoBneHveM lMpaButensctea Camapckon obnactu ot 18.06.2021 N 421)

CoumanbHoe OGCJ'Iy)KI/IBaHI/Ie Ha OOMY HanpassieHO Ha MakCMMalilbHO BO3MOXHOE npoaleHune I'IpeGbIBaHI/I‘il nonyaneneVl
coumarnbHbIX yCcnyr B 6ﬂaFOHpMﬂTHOVI I'IpI/IBbI‘-IHOIZ cpene - Mecte UX NpoXunBaHuA, a Takke Ha counalibHyr pea6|/|nMTau,vno n
abunuTtauuio, NOBbLILLEHNE KAYeCTBa XXNU3HU nonyaneneﬁ coumanbHbIX yCnyr n3 4Yncna nHiBanngos 1 OeTen-MHBanuMaoB.

PesyanaTaMM npegocrtasfieHnda couunanbHoOro O6CJ'Iy)KVIBaHV|ﬂ Ha OOMYy  ABNAKOTCA  ynydlleHune ycn0|3m7|
XN3HeOeATENbHOCTHU nonyaneneﬁ counanbHbIX yCcnyr u (MJ'IVI) pacwmnpeHune BO3MOXHOCTEN CaMOCToATENbHO obecnevmBatb
CBOW OCHOBHbIE€ XXU3HEHHbIE I'IOTpe6HOCTM.

MpaBo Ha nony4YyeHne BO BHeOYEPeaHOM MNopsaKe coLmarnbHOro 06CNyXMBaHUA Ha LOMY MMELOT:

a) uHBanuabl 1 yyactHukn Benvkon OTeyecTBEHHOWN BOVHbI; MHBaNuAbl 60eBbIX AENCTBUI; N1LA, HarpaxaeHHbIe 3HakoM
"Knutento GnokagHoro JleHuHrpaga"; peabunuMTMpoBaHHble NuUa; nvua, NPU3HaHHble NOCTpPagaBLUMMM OT MONUTUYECKMX
penpeccui;

6) MHble kaTeropmmn BeTepaHoB Benvkon OTe4yeCTBEHHON BOWIHbI; BAOBbLI MOrMOLINX (YMEpLUMX) MHBaNMAoOB M y4aCTHUKOB
Benukoit OTeyeCcTBEHHOW BOViHbI, HE BCTYNUBLUME B MOBTOPHbIV BpakK; BbIHY>XAEHHbIE NepeceneHLbl (6exeHupl);

B) B 4acTW MOMNy4YeHMss coumanbHbIX YCIyr B Uensix peabunutauum v abunurauuu - rpaxpaHe, B TOM 4yucne OeTu, B
TeyeHue NepBbIX ABYX NET C AaTbl NPU3HAHUA MX MHBaNMOaMK, a Takke B Criyyae MX MOBTOPHOIO MPU3HaHWS MHBanNugamu B
yKasaHHbI Nepuog BpemMeHMu.

CounanbHoe ob6cnyxuBaHue Ha pgomy B Camapckon o6nactv OCYyLIEeCTBRAKT topuanyeckue nuua HesaBuCcMMO OT
opraHu3aLoHHO-NPaBoBON opMbl 1 (M) MHOMBUAOYANbHbIE NPpeanpUHUMaTEN (qanee - NoCTaBLUMK CoLManbHbIX YCyr).

HomeHknaTypa opraHusaumii, OkasblBalOLWMX coumanbHoe o6CnyXuMBaHWe Ha [OMY, YTBEPXKOAETCs MOCTaHOBEHUEM
MpaButensctea Camapckon obnacTu.

D,J'IFI nony4yeHna coumnanbHOro O6CJ'Iy)KI/IBaHI/I$| Ha OOMY TrpaxaaHuH (ero 3aKOHHbIN I'Ipe,EI,CTaBI/ITeJ'Ib) BnpaBee Bbl6paTb
NnocCTaBLUMKa coumnaribHbIX YCIyr.
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OcHoBaHMeM Ansi NpefoCcTaBreHus couManbHOro ObGCNyXMBaHWS Ha OOMY SIBMSieTCs oOOpalleHwe rpaxaaHuHa (ero
3aKOHHOMO NPEACTaBUTENS) K MOCTaBLUMKY coumarnbHbIX YCIyr 3a MOSlydeHMEM CcouManibHOro OOCMyXMBaHMS Ha OOMY C
MHOUBMAOYanNbHOMW NporpaMMoin NpefocTaBreHus couunaneHbiX yenyr (aanee - WIMCY), paspaboTaHHOM TeppuTopuanbHOn
KOMMUCCUEN, Co30aHHOM Npu opraHe UcnonHuTenbHon Bnactu Camapckor obnactui, ynoriHOMOYEHHOM B cdepe coumanbHOro
o6cnyxmMBaHus (ganee COOTBETCTBEHHO - TeppUTOpUarbHas KOMUCCUS, YNONTHOMOYEHHbIN opraH).

CounanbHoe obcnyxuBaHmMe Ha LOMY NPEAOCTaBSETCA nonydarenam couuanbHblx yenyr B cootBetcTBumn ¢ UMMCY Ha
OCHOBaHWM JOroBopa O NpedoCTaBneHUn coumarbHbIX YCRyr (ganee - 4OroBop), 3akm4YEeHHOro ¢ nonyyartensiMm coumarnbHbIX
yCnyr Unn UX 3aKOHHLIMU NpeacTaBUTENsIMU B Te4eHne CyTok ¢ gatbl npeacTtasnexHms MMNCY noctaBLUMKy coLmanbHbIX YCyT.

COLI,VIaJ'IbeIe ycnyrm Ha OOMY OKa3blBalOTCA B COOTBETCTBUM C MNMepevyHeM couuarbHbIX YyCnyr, npegocrtaBndemMbiX B
Camapckon obnact noctaBLUMKaMy COLManbHbIX YCyr MO BUA4aM COLManbHbIX YCryr, yTBepxaaeMbiM 3akoHoM Camapckon
obnactu (nanee - lNepeyeHs).

O6beM coumanbHbIX YCNyr Ha OOMY COMMacOBLIBAETCS C Norfy4yateneM couuvarnbHbIX YCryr U He OOMKEH NpeBbiaTb
MakcumanbHoro obvema, pekomeHgyemoro WIMCY (3a uWCKMOYEHWEM coumanbHbIX YCryr B Uensax peabunutaumm u
abunuTauun).

CounanbHble ycnyrm B uUenax peabunutaumm n abunutaumm npegocTaBnsTCA Nonyyatensam coumanbHbIX YCyr Ha
ocHoBe UITMCY ¢ y4yeToM CTaHOApPTHOrO MepeyvHs coumarnbHbIX YCnyr, pa3paboTaHHOro MOCTaBLUMKaMK coumasnbHbIX YCryr B
COOTBETCTBUM C OCHOBHbIMW TpeboBaHWsMM K 0ObeMy, NEpPUOANYHOCTM U KayecTBy coumanbHoro obcnyxuBaHus,
YTBEPXKOEHHBIMU  YNOMHOMOYEHHBIM OpraHoM Ha OCHOBaHuM TpeboBaHui nogpasgena 2.1.1 Hactodawero [Mopsigka, wu
onpegensieMoro B 3aBUCMMOCTM OT nNpoduns, MaTepuarnbHO-TEXHUYECKMX W KagpoBbiX BO3MOXHOCTEN MOCTaBLLMKA
coumanbHbIX ycnyr (ganee - cTaHgapTHbI nepedeHb). CTaHOapTHbIE MEepevYHM YTBEPXKAAKTCA MOCTaBLUMKOM COLManbHbIX
YCINyr MO COrMacoBaHUIO C YNOIHOMOYEHHBIM OPraHOM, ONPEAENSIOT YacTOTYy U KpaTHOCTb NPeoCTaBneHms coumanbHbIX YCnyr
B Lenax peabunutaumm n abunutaumm B 3aBUCUMOCTU OT OFPaHMYEHUI XKU3HEOEATENbHOCTM NosyYaTens coumarnbHbIX YCyT,
YCTaHOBNEHHLIX hegepanbHbiMM YyYPEXAEHUAMU MeONKO-COoLMarnbHOM 3KCNepTM3bl, HO30MorMdeckon gopmbel 3aboneBaHus,
BO3pacTa, TPYAOCMNOCOOHOCTN, CPOKOB MepeocBuaeTenbCcTBoBaHMs. CTaHOapTHbIM - MepeyHemM  npegycMaTpuBaloTCs
coumanbHble ycnyrm B obbeme He MeHee YCTaHOBMEHHbLIX YMONTHOMOYEHHbIM OPraHOM OCHOBHLIX TpeboBaHU Kk 0ObeMy,
NepuoanyYHOCTM U Ka4eCTBY COLIMarnbHOIO 00CIyXMBaHUSA B COOTBETCTBUM C nogpa3aenom 2.1.1 HacToswwero Nopsaaka.

MpepocTaBneHne CpoYHbIX coLManbHbIX yenyr ocyllectensieTcst 6e3 coctaBneHus UMMNCY u 6e3 3aknioyeHus gorosopa.

nOﬂTBep)K,D,eHI/IeM npenocrtaBfieHNA CPOYHbIX couMalribHbIX YCINyr ABIAETCA akKT, co,qepx(au.l,mﬁ cBedeHna o nonydarene
coumnanbHbIX yCnyr U nocCtaBLUKE couuarnbHbIX YCIyr, HauMeHOBaHUAX NpenocTaBriEeHHbIX CPOYHbIX COUMaribHbIX YCNyr,
CpoOKax, garte u ycrnoBuax nx npenocrtaBneHuns.

MocTaBLWMK coumanbHbIX YCryr BnpasBe NpefocTaBNATb rpaxgaHam Mo MX XXemnaHuio, BbIPaXeHHOMY B NMUCbMEHHOW Mnu
3MNeKTPOHHOW dopMe, 3a nnarty AONOoMHUTEnNbHble couManbHble YCryrn, nepevyeHbo U OBbEM KOTOPbIX OMNpeaenstoTcs
mMaTepunanbHO-TEXHNYECKMMU U KaApOBbIMW BO3MOXHOCTAMW MOCTaBLUMKa CoUManbHbIX YCMyr, B TOM 4ucre couuanbHble
yCnyru, BkroYeHHble B [epeyeHb 1 okasbiBaeMble cBepx obbema ycnyr, ykasaHHbix B UMTCY.

Mopsigok MpU3HaHWA rpaxaaH HyXZalWwMMUcs B coumarnibHOM oGcnyxuBaHuM Ha TeppuTopum Camapckoit obnactu
yTBEpXKAaeTcs noctaHoBneHnem Mpaeutensctea Camapckoii obnacTy.

npe,EI,OCTaBJ'IeHVIe coumnanbHOoro O6CJ'Iy)KI/IBaHI/IF| Ha OOMY BKITHOYaeT B cebs crnegywwme snabl counaribHbIX YCIyr:
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COLLI/IaJ'IbHO-6bITOBbIe, HanpasneHHble Ha nogaepXxaHune Xn3HeaeAaTernbHOCTU nonyanenePl coumanbHbIX yCnyr B 6bITy;

counanbHO-MeauUUMHCKME, HanpaBlieHHble Ha noggepXaHune n CoxXpaHeHue 300p0oBbA nonyaneneVl coumnanbHbIX ycnyr
nyTeMm opraHmsauumm yxona, OKa3aHudA COOEncTBuS B nposegeHnn 0300poBUTENbHbIX MepOI'IpVIﬂTI/IVI, cucreMaTtn4eckoro
HabnogeHus 3a nony4vyarenamMmm counanbHbIX yCnyr anda BbiABNEHUA OTKIMOHEHWIN B COCTOSIHUM UX 300p0BbA;

counanbHoO-Ncuxonorn4yeckne, npegycMmarpmBarollpe okKkasaHnme nomMoLin B KOpPpeKunn MNCUXoIIorm4eckoro CoCToAHUA
nonyyartenen coumanbHbIX yCnyr ang agantauyuu B coumanbHOW cpefe, B TOM YuUCre OKasaHue MCUXOSTIorMyeckom MnoMoLLm
aHOHMMHO C UCMNoNb30BaHMEM TenedoHa AoBepUs:;

counanbHo-negarornyeckme, HanpaBrieHHble Ha I'IpOCpI/IJ'IaKTI/IKy OTKIMOHEHNA B MOBeLeHUN U pas3BUTUN  JINHHOCTU

nony4yarernen coumanbHbIX YCnyr, dOPMUMPOBaHME Y HUX MO3UTUBHLIX UHTEPECOB (B TOM Yuche B cdepe Aocyra), opraHu3aumio
WX focyra; oka3aHue NMoMoLLM CEMbE B BOCMUTaAHUM AETeN;

couManbHO-TPYAOBbIE, HAMPaBIEHHbIE HA OKa3aHWe NOMOLLM B TPYOOYCTPOMNCTBE M peLLEHUM ApYyrnx Npobrnem, CBA3aHHbIX
C TPyAOBOW aganTauunen;

counanbHO-NpaBoBbie, HanpaelieHHble Ha OKa3aHue noMoLun B nony4vyeHun ropnamndeckmnx ycrnyr, B TOMm 4ucne becnnaTtHo,
3awmTte npae U 3aKOHHbIX NHTEPECOB nonyaneneVl coumnanbHbIX YCIyr;

ycnyrn B Uendax noBbllUEHNA KOMMYHUKaTUBHOINO noTteHunana nonyaneneVl coumanbHbIX ycnyr, nMerLwnx orpaHn4eHunaA
XU3HeJeATenbHOCTH, B TOM Yncre aeTen-uHBanuaos;

CPOYHbIE couManbHble YCIyTu.

MonyyaTtenb coumanbHbIX YCryr UMeeT NpaBo Ha:

yBaXXuternbHOEe U ryMaHHOe OTHOLLEeHne;

nonyvyeHne becnnaTtHo B ,D,OCTyI'IHOIZ cbopme VIH(.bOpMaLI,I/II/I O CBOUX npaBax u OGﬂSaHHOCTﬂX, BMagax couunarbHbIX YCIyr,
CpoOKax, nopdanke u ob ycnosuAax KUX npenoctaBnieHud, O Tapmcbax Ha 3Th ycnyrn u o0 ux cToMmocTu ana nony4yarensa
coumarnbHbIX YCIyr, 0 BO3SMOXXHOCTU nony4YeHna 3aTux ycnyr 6eCI'IJ'IaTHO, a Takxke O NnocTaBLUMKax counarnbHbIX YCIyr;

Bbl60p nocTaBLinKa U1 NnoCTaBLLUMKOB CcoLUManbHbIX YCNyT;

OTKa3 OT npeagocTtaBrieHna counanbHbIX yCnyr,

KOH(MOEeHLManbsHOCTb MHbOpMaL MK NMMYHOTO XapakTepa, CTaBLlen N3BECTHOM Npu OKasaHumu YCryr;

3aluTy CBOMX NPaB U 3aKOHHLIX MHTEPECOB B COOTBETCTBUM C 3akoHodaTenbcTBOM Poccuickon degepaumu;

coumarnbHoe COMNPOBOXAEHME B COOTBETCTBUMM CO cTaTben 22 PenepanbHoro 3akoHa oT 28.12.2013 N 442-03 "O6
OCHOBaXx coLManbHOro obcnyknmeaHus rpaxaaH B Poccunckon ®enepaummn”.

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/499067367#7D20K3

O6 yTBepXAeHUN NOPSAAKOB NMPeAOoCTaBNeHNs coLmanbHbIX YCyr NOCTaBLyMKaMn coumanbHbix yenyr B Camapckon obnactv n Crpanuua 7
NMPU3HaHWM YyTpaTUBLUMMUN CUIY OTAEMbHbIX NOCTaHoBneHUN MNpasuTtenscTBa Camapckon obnactu (C nameHeHusiMm Ha 18 noHst 2021

roga)

lMocmaHoeneHue lNpasumenscmea Camapckoli obriacmu om 30 dekabpsi 2014 2. Ne 863

MonyyaTtenb coumanbHbIX ycnyr 06s3aH:

npencrtaenAaATb B COOTBETCTBMN C HOPMatMBHbIMW NPaBOBbIMU aKTaMu cy6be|<Ta Poccuiickon d)e,qepauvwl cBegeHna m
OOKYMEHThI, Heobxoammble ons npegocraBrieHna counanbHbIX yCnyr;

cobnogatb ycnoesua gorosopa o npeaoctaBfieHNUU coumanbHbIX yCnyr, 3aKni4eHHOro ¢ NocrtaBLLMKOM couualbHbIX YCNYT,
B TOM 4ucne cBoeBpeMEeHHO KN B MOJIHOM obbeme onnaymeatb CTOMMOCTb npegocTaBneHHbIX counanbHbIX ycnyr npu umx
npegocTtaBnieHnn 3a nnaTty unn 4actu4yHytro nnary,

CBOEBPEMEHHO B MUCbMEHHON thopMe MHOPMUPOBATb MOCTABLLMKA COLMANbHBIX YCNyr 06 U3MEHeHUn oBCTOATENLCTB,
obycrnoenmBaloLWmnx NoTPe6GHOCTb B NpeaoCcTaBneHnn coumarnbHbiX yeryr B popme coumansHoro obcnyxmeaHus, B TOM Yucne
NMUCbMEHHO YBEOOMIISITb NOCTaBLUMKA couMarnbHbIX YCryr 06 M3MeHeHUW cpefHenyLleBoro AoXo4a nonyvatensi coumanbHbIX
yCnyr B CBSI3M C U3MEHEHUSIMM COCTaBa CEMbU UMK pasMepa ero AOXOLO0B U (UfK) YNEHOB ero CEMbM B TeYeHMe NsiTh paboumx
AHEeW Co OHS HacTynrneHns AaHHbIX 06CTOATEeNbLCTB.

I'IpV| npenocrtaBiieHnn coumanbHOro OGCJ'Iy)KI/IBaHI/IFI Ha AOMY NMoCTaBLUMK coUunarbHbIX yCnyr 00s3aH:

NCNOMNHATbL 00A3aHHOCTKN, NPeayCMOTPEeHHble cTaTben 12 PenepanbHoro 3akoHa ot 28.12.2013 N 442-03 "O6 ocHoBax
coumanbHoro obenyxmneaHus rpaxaan B Poccurickon ®enepaumm”;

cobntogaTe NpaBa YenoBeka U rpaxaaHuHa;

obecneynBaTtb HEeNPUKOCHOBEHHOCTb JTMYHOCTU U ©e3onacHoCTb nonyaneneVl counanbHbIX yCnyr,

[oBeCTU OO0 cBeaeHnd rpaxaaH (VIX 3aKOHHbIX I'Ipe,D,CTaBVITeJ'IeIZ) CBOM npaBoyCTaHaBnmBaKwLwime AOKyMeHTbl, HA OCHOBaHNN
KOTOPbIX MOCTaBLUMK OCYLLUECTBNAET CBOK AEATENIbHOCTb U OKa3bIiBa€T colMaribHble YCNyru,

UCNOMNHATbL WHble 00513aHHOCTU, CBsi3aHHblE C peanu3auuei npaB nonydvartenen couuanbHbIX YCNyr Ha couuanbHoe
obcnyxunBaHue Ha AoMy.

MeouUMHCKUMM NPOTUBONOKA3aHUAMW K CcoLManbHOMY OBGCNYXMBaHUIO Ha AOMY ABMSATCA XpPOHUYeckue 3aboneBaHusi B
cTagum obocTpeHusi, Tpebytolme oKasaHus CrneunanuaMpoBaHHON MEAVMLMHCKOA MOMOLLM, XPOHWUYECKUA anKoronmam,
MH(EKLMOHHBIE N BEHepuyeckne 3aboneBaHUs B OCTPOW U 3apasHon dopme, TybepKynes B aKTUBHOW CTagun, ncuxmyeckmne
3aboneBaHusi B cTaamu 060CTpeHus, Nepuog nocre nepeHeceHHbIX MHPEKLMOHHBbIX BonesHern 40 OKOHYaHUS CpOKa U30NALUK.

dopma UITCY mn npumepHasa d¢opma [oroBopa ycTaHaeBnuBakTcsas MUMHUCTEPCTBOM Tpyda W couuvanbHOM 3alluThbl
Poccuickon ®eaepaumn.

2.1.1. OCHOBHbIE TPEBOBAHUA K OB BbEMY, NEPUOANYHOCTU U KAYECTBY NPEOOCTABIIEHUA
COLUMANBbHOIO OBCNYXNBAHUA HA AIOMY

(BBeageH [NocTaHoBneHuem lMpaButensctea Camapckor obnactu ot 03.03.2017 N 133)
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OcHoBHble Tpe6OBaHI/IF| K 061:emy, nepnoan4yHoOCTN M KayecTtBy npenocrtaBlieHna coumnaribHoro O6Cﬂy)KI/IBaHI/I9| Ha OoMy
yCTaHaBMMBaAKTCA NPUKa3oM yNnorIHOMOYEHHOIo opraHa.

(8 pea. MoctaHoBneHus Mpasutensctea Camapckon obnactm ot 09.12.2020 N 983)

2.2. CPOK NPEAOCTABJIEHNA COLUUATIBHOIO OBCITYXKUBAHUA HA OMY

CpOK npegocrtasneHna counanbHOro 060]'Iy>KVIBaHMFI Ha oMy onpegendaeTtca B COOTBETCTBUM CO CPOKOM aencTeums
Joroeopa ¢ MOMeHTa ero noanncaHua obenmm CTOpOHaMMU.

2.3. NoAYLWEBOW HOPMATUB ®UHAHCUPOBAHMUA

MogyweBble HOpMaTVBbl (PUHAHCUPOBAHUS COUMAarnbHOrO OBCMyXMBaHMA Ha [OMY YCTaHaBMnMBalTCA MO Buaam
coumanbHbIX yCryr ¢ y4eTom [lepeyHs opraHoM rocyaapCTBeHHoW Bnactn Camapckon obnactu, ynonHOMOYEHHbIM B cdepe
coumanbHoOro obcnyxmBaHus.

2.4. TIOKA3ATEIN KAYECTBA U OLIEHKA PE3YJNIbTATOB NPEAOCTABJIEHUA COLMUAINBHOIO
OBCITYXUBAHUA HA OOMY

(B pen. MNoctaHoBneHus MNpaButenscTea Camapckon obnactu ot 09.12.2020 N 983)

MNokasatensamn kayectea npenoctaBneHna counanbHOro O6CJ'Iy>KVIBaHI/IF| Ha OOMy (,u,anee - Ka4yecCcTBO O6CJ'Iy)KI/IBaHI/I$|)
ABNAKTCA:

COOTBETCTBME COUMaNbHOrO O6CNyXMBaHUS Ha OOMY, NPenOCTaBMNAEMOro MOCTaBLUMKOM COLMarnbHbIX YCMYr, 2 YPOBHIO
TpeboBaHUI K kKayecTBy 06CNy>XnBaHUS;

aons TpeboBaHuiA, BbINOMHEHHbLIX NMOCTaBLMKOM CoUMarnbHbIX YCryr, B 06LWeM KonnyecTBe TpeboBaHWiA, YCTaHOBMEHHbIX
nyHktamu 4.1 - 4.13 HacToswero NMopsagka, K AeaTenbHOCTU NOCTaBLLUMKA CoLManbHbIX YCNYT;

Jons nomnyyatenen coumanbHblX ycryr B obLiemM KonuyecTBe nonyyatenein coumasbHbIX YCNyr, KOTOpbIM MNOCTaBLUMK
coumarnbHbIX YCNyr NpefocTaBun coumarnbHoe o6enyXnBaHe Ha oMY Mo 2 YpoBHIO TpeboBaHUiA K Ka4yecTBy 0BCNyKMUBaHWS;

JOnsl roryyaTtenei coumanbHbIX YCMyr, YAOBMETBOPEHHLIX PE3YNbTaToM MpenoCTaBlieHUst MOCTaBLUMKOM COLMaribHbIX
ycrnyr couuarnbHOro o6CnyXKMBaHUs Ha JOMY, B YMCTE ONMPOLLEHHbIX MOnyYaTenei couuanbHbIX YCRyr;

cpeaHee KONM4YecTBO 000CHOBaHHLIX anob Ha ogHoro nony4yarena couuanbHbIX YyCcnyr npu npenocraBnieHunmn
couunanbHoro OGCJ'Iy)KI/IBaHI/IFI Ha JOMY NMOCTaBLUMKOM coumnaribHbIX YCIyr.

MpenocraBneHne coumanbHOro O0CNYXMBaHWS Ha AOMY OLIEHMBAETCS UCXOAst M3 ABYX YPOBHEN TpeboBaHWU K KayecTBy
obcnyxmBaHus:
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2 ypoBeHb - npefocTaBliEHNE  COUMAnbHOrO  OOCMyXUBaHUA Ha  OOMY
ocyliecTBnsaeTca c cobnogeHneMm TpeboBaHWN K KayecTBy
obcnyxumBaHus;

1 ypoBeHb - npegocTaBneHne couuanbHoro obCcnyXvMBaHWS Ha OOMY He
COOTBETCTBYET TpeboBaHUSM K KayecTBy 06CnyXmBaHns

ypOBHVI Tpe6OBaHI/Il7I K Ka4yecTBy O6CJ'Iy>KVIBaHVIF| onpenenarTcd C UCNnoJib30OBaHNEM Clefyownx Kputepmues:

aons TpeboBaHWi, BbINOMHEHHBLIX NMOCTABLUMKOM COLManbHbIX YCyr, B 00LWeM konnyecTBe TpeboBaHWIA, YCTaHOBMEHHbIX
nyHkTamu 4.1 - 4.13 HacToswero Nopsgka K AeaTenbHOCTU NOCTaBLUMKa coumnanbHbIX YCNYT,;

OL€eHKa yaoBneTBOpeHHOCTU I'IOﬂyLlaTeJ'IeVI coumnanbHbIX ycnyr couuanbHbIM OGCﬂy)KMBaHMGM Ha OOMY NO pes3ynbratam
BHYTPEHHEIO KOHTPOIA Ka4ecTBa 06Cﬂy)KVIBaHVIF|;

HanuuMe oBOCHOBAHHBIX XXanob mnonyyaTenei coumarnbHbIX YCIyr Ha NMPefocTaBlieHWe CouMarnbHOro oBCnyXXuMBaHUS Ha
AoMY.

YPOBHU TPEBEOBAHUU K KAYECTBY NMPEAQOCTABJIEHHOIO NONYYATENSAM COLUMANbHbIX YCNYT
COLUMANBbHOIO OBCNYXUBAHUA HA AOMY

YpoBeHb KpuTepum cooTBETCTBUSA NPEAOCTaBNEHHOIO COLManbHOro

COOTBETCTBUSA obcnyxmMBaHMs Ha JoMy TpebOoBaHUSIM K Ka4ecTBy OOCNyXMBaHWS

TpeboBaHMaAM K Ha gomy
KayecTBy

coumnarnbHoro
obcnyxmBaHus Ha
aomy

2 ypoBeHb Peanuszauma He MeHee 70% TpeboBaHWUA, YCTAHOBMEHHbIX

pasgenom 4 HacToswwero Nopsagka;

Jons  nonydvatenen  couuwanbeHbIX  YCMyr,  YOOBMETBOPEHHbIX
pes3ynsTaTtoM MNpefocTaBneHUsT couManbHbIX  yenyr (M3 uyucna
ONPOLLUEHHBbIX), - He MeHee 90%;

cpefHee KonmyecTBo 0O0CHOBaHHbIX Xarnob Ha ogHOoro nony4vartens
coumanbHblx ycnyr - He 6onee 0,5% o6ocHoOBaHHbIX Xanob or
obLLero konuyecTsa nonyvarenein coumanbHbIX YCryr B rof;

1 ypoBEHb nonsi Tpe6oBaHui, BbINOMHEHHbIX NOCTaBLUMKOM COLMANbHbIX YCIyT,
B ob6lemM KonuyecTBe TpeGoBaHWI, YCTaHOBIEHHbIX pasfenom 4
HacToswero [Mopsiaka, K AesTernbHOCTU MOCTaBLiMKa CoLmarbHbIX
ycnyr - meHee 70%;

Jons  nonydyatenen  couuwanbeHbIX  YCMyr,  YOOBMETBOPEHHbIX
pe3ynbTaTtoM MPefoCTaBneHus coumanbHbix ycnyr (M3 uucna
ONPOLLUEHHBbIX), - MeHee 90%;

cpeaHee KonmMyecTBO 0O0CHOBAHHbLIX Xanob Ha ofHoro nony4arens
coumanbeHbIx yenyr - 6onee 0,5% 060CHOBaHHbIX »anob ot obLyero
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Konmn4yecrtea nonyaneneVl coumanbHbIX YCIyr B rog

OueHka pe3ynbratoB npeaoctaBlieHnd counalnbHOro OGCJ'Iy)KI/IBaHI/IFI Ha [OOMYy nNOCTaBLMKOM cCouuanbHbIX YyCnyr
OCyLleCTBndAeTCA Ha OCHOBE BHYTPEHHEIo U (VIJ'II/I) BHELIHEro KOHTpOJ1A KadecTBa O6Cﬂy)KVIBaHI/I$-|.

Lleﬂb OUEHKM pesynbratoB npeaoctaBlieHnAa counarnbHOro 06CJ'Iy)KVIBaHVIFI Ha oMy - obecneveHne ctabunbHoOro YPOBHA
KayecTBa, CBOEBpeMeHHOe MpedoTBpalleHne unnM ycTpaHeHWe HeCcOOTBETCTBUA MNpedocTaBnseMblX COouManbHbIX YCNyr
npeabdasndaemMbiM K HAM Tpe6OBaHVIFIM.

BHYTpPEHHMIN KOHTPOMb Ka4yecTBa OGCNYXMBaHUS OCYLLECTBIAETCS NOCTABLUMKOM COLMarbHbIX YCIyT.

BHYyTpeHHWIN KOHTPOSb KadecTBa OGCMY)XMBAHUS MPOBOAUTCS B COOTBETCTBMM C TpeGoBaHMsIMM HacTosiwero lMopsiaka,
nraHaMmm BHYTPEHHMX MPOBEPOK KayecTBa OOCHYXMBaHWS, YTBEPXKAEHHbIMM PYKOBOAMTENEM MOCTaBLLMKA COLMarnbHbIX YCIy,
UnyM BO BHEMNaHoBOM nopsiake. MNepuognMyHOCTb NMaHoBbLIX MPOBEPOK KadvecTBa O6CMYyXMBaHWS MOCTaBLUMKOM COLMAnbHbIX
yCnyr yCcTaHaBMnMBaeTCs B 3aBUCUMOCTUN OT Pes3ynbTaToB NpeabiayLlero aHanmsa ux kadyecTea.

BHyTpeHHWIN KOHTpONb 3a cobniogeHvem TpeboBaHWI, YCTAHOBMEHHbIX NyHkTamu 4.1 - 4.13 HacTosiwero [lopsaka,
NPOBOAMTCSA COOTBETCTBYHOLLEN KOMUCCUMEN NO KOHTPOMO KavyecTBa U oueHKe 3dEKTUBHOCTM CoLManbHOro obenyxmeaHus, B
TOM 4MCrne MO KOHTPOS KayecTBa M 3h(PEKTMBHOCTU NPEAOCTaBIEHUS COUManbHbLIX YCNyr B Lensx peabunutaumm u
abunutauun (ganee - KOMUCCUSA) MO PaCNOPSIKEHUIO PYKOBOAUTENSA MNOCTaBLUMKa couManbHbIX YCIyr HEe pexe OAHOro pasa B
rog. BHYTpeHHUI KOHTpONb KadecTBa 06CNy>XMBaHWS 3aKnioyaeTcs B NpPoBepKe MOMHOTLI, CBOEBPEMEHHOCTU NPefoCTaBnNeHus
coumanbHoro obcnyxuBaHns Ha OOMY, a Takke ero mMatepuanbHON U HemaTepuarnbHOW pesynbTaTUBHOCTU, onpeaenstoLen
CcTeneHb MNoBbIWeEHNA U3NYECKOro, MOParbHO-MCUXONOrMYECKOro COCTOSIHUA rMoryyatenen couuarnbHbIX YCNyr, peLleHus
ObITOBbLIX, NPaBOBbIX M ApPYyrMx npobnem (B COOTBETCTBMM C KOMMETEHLUMEN MOCTaBLUMKa coumanbHbiX YCNyr) B pesynsrate
B3aUMOJENCTBUS C NOCTaBLUUKOM COLMAnbHbIX YCNYT.

Mo pesynbratam KOHTpOMs KadyecTBa OBGCMYXMBaHWS KOMUCCUEN COCTaBMSETCS NPOTOKON O BbISBMEHHbIX HapyLUEeHWUSX
KadyecTBa OOCMyXMBaHWSA, r4e OTpaXKaeTcs [OMns BbIMOMHEHHbIX TPebGoBaHUM K KayecTBy OBCNYXMBaHWS, YCTaHOBIEHHbIX
nyHktamun 4.1 - 4.13 Hactoswero lNopsigka. PesynbraTbl MPOTOKOMa WMCMNOMb3YHTCA OTBETCTBEHHBLIMWU WUCMOMHUTENSMU NpU
OCYLLIEeCTBIEHUN KOHTPOMS kKadecTBa obcnyxumBaHus. Komucens onpegensieT nnaH MeponpusiTuii Mo YCTPaHEHWIO BbISIBIIEHHbIX
HapyLUEeHWN N OCYLLECTBNAET KOHTPOIb 3@ NX UCMONTHEHNEM.

PyKOBO,EI,I/ITeJ'Ib nocCTaBLMKa couualibHbIX yCNyr HeCceT OTBETCTBEHHOCTb 3a MNOJINTUKY B obnacTtu kavecTtBa coumnanbHoro
O6CJ'Iy)KVIBaHI/IFI n ocyulecrTendeTr Bbl60p0‘-IHbIl7I KOHTPOIb B NiiaHOBOM U BHENJ1AHOBOM NopAnkKe.

Pe3yanaTb| NpOBEPOK BHYTPEHHEro KOHTPOIA Ka4decTBa 06CJ'Iy)KI/IBaHVIF| OTpaXakTCA B XypHane BHYTPEHHEero KOHTpona
KaydyectBa npenocraBfieHna couuanbHOoro O6Cﬂy)KMBaHMﬂ Ha OOMY C YyKa3aHuem 3aMevYaHuni, BbISIBMIEHHbIX OTKMOHEHUA OT
TpeGOBaHMVI HacTodLlero I'Iopﬂ,u,Ka, NPUYNH OaHHbIX OTKNOHEHWI 1 CPOKOB UX YCTPaHEHUA.

OTBETCTBEHHbIE MUCMOMHUTENN EXeKBapTaribHO OTYATLIBAIOTCA Mepes pyKoBoAMTENeM MoCTaBLUMKa coumarnbHbIX YCryr o
pe3ynbTatax BHYTPEHHEro KOHTPOSs kadecTBa OGCIYXMBAHUS MO MOKa3aTensiM, YCTAHOBIEHHbIM HacToswmMm lMopsigkoM, o
Mepax, MPUHATBIX AN MUKBUOALUM BbISIBIIEHHBIX HaPYLLIEHWA.

CTeneHb YAOBMETBOPEHHOCTM Momny4vaTeneid coumarnbHbiX YCRyr KavyecTBOM OOGCMYXXMBaHUS aHanuaupyeTcss Mo
pesyrnbTataMm U3yYeHWsl MHEHWsI MofydvaTeneil couuanbHbIX YCIyr AaHHOrO MOCTaBLUMKA coumarnbHbix yenyr. Onpoc
nonyyatenen couuanbHbIX YCNyr Ha NpeaMeT yAOBMNETBOPEHHOCTM couuarnbHbiM 06CIyXMBaHMEM Ha [AOMY MpPOBOAWTCS B
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nnceMeHHon popme (aHkeTupyeTca He MeHee 30% nonyyartenen coumanbHbIX YCryr B rof).

CpaBHeHMe OLeHOK KadecTBa OOCNyXuBaHWA nonydatenein couuarnbHbIX YCMyr U MOCTaBLWMKA CoUManbHbIX ycnyr
NpPOBOANUTCS MOCTOSIHHO C LIeNbl KOPPEKTUPYIOLLMX OeNCTBUIA M onpeaeneHvst COOTBETCTBUSA AeATeNlbHOCTM MOoCTaBLUMKa
coumanbHbIX yCryr NOTpeGHOCTAM 1 3anpocam nosyyatenei coumanbHbIX YCIyT.

Mpu KOHTpomne KayecTBa OOCMYXMBaHWS OTBETCTBEHHbIMW JfMLAMMW MOCTaBLUMKA COLManbHbIX YCNnyr B 00si3aTenbHOM
nopsiake aHanusupytotcs kanobbl nonyyatenein coumarnbHbIX YCNyr U OCYLEeCTBRsSieTcs paboTa Mo YCTPaHEHUIO MPUYMH,
BbI3blBalOLLMX 0OOCHOBAHHbIE Xaroobl.

K BHeLLHen bopMe KOHTpOnst KadyecTBa 00CnyXnBaHNst OTHOCATCS:

pervoHanbHbIl  TOCYAapCTBEHHBIN KOHTPOMb (Haasop) B cdepe coumanbHOro ob6CnyxuBaHWsl, OCYLLECTBISIEMBbIN
YMONMHOMOYEHHBIM OPraHoOM B Nopsake, ycTaHaBnmeaemom [NpaBuTtensctBom Camapckoi obnacty;

00LEeCTBEHHbIN KOHTPOINb B cd)epe couunanbHoro OGCJ'Iy)KI/IBaHI/IFI, OcyU.LeCTBHFIeMbIVI rpaxgaHamu, 0o0LWEeCcTBEHHbIMU U©
WHbIMU OpraHn3aunAamMmm B COOTBETCTBUU C 3aKOHOOATENMbCTBOM Poccuiickon tDe,uepaLl,vM 0 3auuTe npae notpeburenen.

PernoHanbHbI rocygapcTBEHHbIN KOHTPOnb (Hag3op) B cdepe coumanbHOro obCcnyxmBaHusi, opraHm3aums 1 nposegeHue
KOHTPOSbHLIX MEPOMPUSATUA B  OTHOLLUEHWM MOCTaBLUMKOB coUMarnbHbIX YCIyr OCYLLECTBMSOTCA B COOTBETCTBMM C
®denepanbHbiM 3akoHOM OT 26.12.2008 N 294-d3 "O 3auinte NpaB LRPUANYECKMX NNLL U MHANBUAYAMNbHLIX NReANRUHMMAaTENEn
NpPY OCYLLIECTBNEHUN FOCYAARCTBEHHOIO KOHTRONSA (HaA30pa)_ M MyHULIMNANbHOro KOHTRona".

PervmoHanbHbIN rocyqapCTBEHHbIA KOHTpOrb (Haasop) B cdepe coumanbHOro o6cnyxuBaHns npoBOAUTCS HAa OCHOBaHUU
€XKerogHoro nnaHa npoBEAeHUs MINaHOBbIX MNPOBEPOK PUANYECKUX AL, W MHAMBMAYaNbHbLIX NpeanpuHumaTenei,
YyTBEPXKOAEMOrO YNOTHOMOYEHHbLIM OpraHoOM B cdiepe coumarnbHOro obenyKnBaHusl.

Pesynbtatbl BHELUHUX MPOBEPOK (PUKCUPYIOTCS B KypHarne ydyeta MnpoBEepOK lopUAMYEcKoro nuua, WHAMBMAYarbHOro
npeanpvHUMaTens, NPoBOAMMbIX OpraHaMun rocy4apCTBEHHOMO KOHTpons (Hagsopa), M akTax NPOBEPOK M 3acnyLUMBaOTCS Ha
3acegaHumn kommccumn. Komuccust onpepensieT nnaH MepornpusiTUii Mo YCTPaHEHUK AaHHbIX HapyLeHWn U OcyLLecTBhsieT
KOHTPOIb 3@ UX UCMOSTHEHUEM.

2.5. ycnosusa NPEAOCTABIIEHUA COLIMANIBHOIO OBCNYXXUBAHUA HA NIOMY, B TOM YUCIE YCINOBUA
Ero AOCTYNHOCTU AnAa UHBANMAOB U APYInX nuy ¢ YYHETOM OrPAHUYEHUN UX
XWU3HEOEATENBbHOCTU

Mpu npegocTaBneHWM coumanbHOro OOCNYXUBaHWS Ha [OOMY MNOCTaBLUMKAMW couMarnbHbIX YCRyr [OOMKHbl OblTb
obecneyeHbl:

coumanbHoe obcnyxusaHue Ha gomy B cootseTcTBuM ¢ UMMCY 1 ycnoBusiMm SOroBOPOB U HA OCHOBaHMM TpeboBaHMN
®denepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyknuBaHus rpaxaaH B Poccunckon ®enepaummn”;

NPUGIMKEHHOCTb NOCTaBLUMKOB CoUMaribHbIX YCIYr K MECTY XKMTenbCcTBa norydateneil coumarnbHbIX yenyr, obecneveHune
[AOCTYMHOW cpedbl ANA rpaxgaH C OrpaHUYeHHbIMM BO3MOXHOCTSIMU 3[40POBbSl, AOCTAaTOMHOCTb MepcoHarna MnocTaBLivKa
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coumnanbHbIX yCnyr ansa obecneyeHus ﬂOTpeGHOCTeVI rpaxagaH B counanbHOM OGCJ'Iy)KI/IBaHI/II/I;

ncnonb3oBaHne I/IH(t)OpMaLI,I/IVI O nony4arenax counanbHbIX YCINyr B COOTBETCTBMU C YCTaHOBITEHHbIMU 3akKOHOOATENNIbCTBOM
Poccuiickon d)e,u,epau,mm O NepcoHallbHbIX AaHHbIX Tpe6OBaHVIﬂMI/I O 3alnTe nepcoHallbHbIX AaHHbIX;]

6ecnnatHoe NpefocTaBneHve B AOCTYNHOW hopMe nonyyatensm coumanbHbIX YCIyr Un UX 3aKOHHbIM NpeacTaBUTENsSM
uHdpopmaumm o6 ux npaBax M 0053aHHOCTAX, O BWAAX CoOUMamnbHbIX YCINyr, CpoKax, nopsake M 06 ycrnoBusX WX
npegocTaBneHnsi, o Tapudax Ha 3Tu ycrnyrn n o6 ux CTOMMOCTM ANs nornyvatensi counanbHbIX ycryr nmbo o0 BO3MOXHOCTM
nony4atb nx 6ecnnartHo.

3. NPABUNA NPEOOCTABJIEHNA COLUMATIBHOIO OBCNYXXUBAHUA HA OOMY BECIMJIATHO JIMBO 3A
MNATY UINU YACTUYHYIO NNATY

CounanbHoe obcnyxnuBaHue Ha goMy npenocTaBnsieTcst 6ecnnaTHo:

nvMuam, nocTpagasBlIMM B pe3ynbrare 4vpesBblyaliHbIX CUTYaUMIA, BOOPYXEHHbIX MEXHaLMOHamNbHbIX (MEX3THUYECKNX)
KOHPMKTOB;

yyacTHuMKam 1 nHBanugam Benukon OTeyecTBeHHOW BOVHbI 1941 - 1945 rogos, B TOM unicrne nonyyaslwnMm coumanbHoe
obcnykMBaHMe Ha JOMY [0 BCTYNIEHUS B CUIY HacTosiwero MNocTaHoBneHns;

(ab3av BBegeH [NocTtaHoBneHvem MNpasuTtenscTea Camapckon obnactu ot 30.04.2015 N 234)

OAMHOKMM BeTepaHam Benukon OTedecTBeHHOM BONHbI 1941 - 1945 roqoB, NpoXMBaOLWMM B CENbCKOW MECTHOCTY;

(ab3au BBegeH [NocTtaHoBneHveM MNpaBuTtenscTBa Camapckon obnactu ot 29.08.2016 N 492)

B Cry4yae ecnv Ha pgarty obpalleHuss cpegHeaoyweBOW [0x04 mfonydvaTensi coumanbHbIX YCNyr, pacCyYUTaHHbIA B
COOTBETCTBUM C HOpPMATUBHbIMW MpaBoBbiMM akTamm Poccunckon Pegepaumn, Hwxe npenenbHOW BeNUYMHbI UM paBeH

npenensHOM BenuuMHE CpefHeayLeBoro oxoda Ansi NpefocTaBneHusi coumanbHbIX YCnyr ©ecnnatHo, YCTaHOBIEHHON
3akoHom Camapckow obnactu;

nHBanugam 1 rpynnbl ctapwie 18 net n getam-vHBanMaam C TSKeNbIMA MHOXECTBEHHbLIMU HapyLweHNnaAMn pas3ButuA,

HY>OaloWMMCA B MOCTOSIHHOW MOCTOPOHHEW MOMOLUM, MoNyYaloWwmyM counanbHble YCryrn B LEnsx peadunutaummn u
abunutauuu;

(ab3au BBegeH [NocTtaHoBneHvem MNpaBuTtenscTea Camapckon obnactu ot 09.12.2020 N 983)

WHBanNWaaMm u OeTaM-MHBanuaaMm BCreacTBMe MNCUXMYecknx 3abonesBaHuid, Nosfyyatowmm couumanbHble YCnyrn B Lensx
peabunutaumm n abunutauuu.

(ab3au BBegeH [NocTtaHoBneHveM MNpaBuTtenscTea Camapckon obnactu ot 09.12.2020 N 983)
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CouwmarnbHble ycryru Ha oMy, BKIIOYEHHbIE B COUMarbHbIA MakeT AONTOBPEMEHHOrO yxoda, NpegocTaBnsaTcs 6ecnnatHo
rpaxgaHam, Mpu3HaHHbIM Hy>XOalWUMUCA B coumanbHOM OBCNyXMBaHUM Ha [OOMY B pamkax peanusauum CUCTeMbl
OOMroBPEMEHHOTO  yxo[a, MPOXMBAKOWMM Ha TeppuTopuM MyHULMNanbHbIX 06pasoBaHUi, onpedeneHHbIX MUIOTHLIMK
TEppUTOpMAMW B paMKax peanusauum CUCTeMbl [AONrOBPEMEHHOrO YXOA4a B COOTBETCTBMM C MPUKA3OM MUHUCTEPCTBa
coumanbHo-aemorpadudeckon n cemenHon nonutukm Camapckon obnactm ot 27.01.2021 N 19, BKMOYEHHbIM B CUCTEMY
AONroBpeMeEHHOro yxoaa.

(ab3av BBegeH [NocTtaHoBneHvem MNpaBuTtenscTBa Camapckon obnactu ot 18.06.2021 N 421)

CouuvarnbHble ycrnyrm Ha [[OMY MpenoCTaBnAloTCsA 3a MnaTy WMNM 4YacTUMuHyl nnaTty, ecnu Ha pgaTy obpalieHus
cpeaHenyLeBoi [OXO4 MorydvaTtens couuarnbHbIX YCIyr NpeBblllaeT npenenbHylo BEnUYMHY CpedHeayLeBoro goxoda Aass
npefgocTaBneHnsl colmarnbHbIX YCnyr 6ecnnaTtHo, ycTaHOBMNEeHHON 3akoHoM CaMapckoi obrnacTtu.

Pa3smep exxemecsa4yHol nNnatbl 3a NpefoCTaBMNEHNE COLMArnbHbIX YCNYr HA JOMY pPacCYMTbIBAETCSl HA OCHOBE TapudoB Ha
coumanbHble YCryru, HO He MOXET MNpeBbillaTh NATUAECSTU NPOLIEHTOB pasHULbl MeXy BENMWMYMHON cpeaHeayLleBoro Aoxoaa
nornyyarensi coLumanbHOM YCnyru n npeaernbHon BENNMYNMHON cpeaHeayLLeBoro AoxXoaa ANs NpeaoCTaBNeHNss coumanbHbIX YCryr
6ecnnaTtHo, yCTaHOBMNEHHOW 3akoHOM CamMapckoi obnacTu.

Mopanok yTBepXaeHUs TapudoB Ha coumarbHble YCryr Ha OCHOBaHMK MOAYLIEBbIX HOPMAaTMBOB (OMHAHCUPOBAHUA
coumanbHbIX YCryr ycTaHaB/MBAEeTCs OpraHoM rocyaapcTBeHHon Brnactu Camapckoi o6ractu, YnofHOMOYEHHbIM B cdepe
coumanbHoro 06CnyXMBaHus.

Pa3smep nnaTtbl 3a eguHMLy coumanbHOM YCryrn (CTOMMOCTb coumanbHbIX YCNyr) Ans nonyyatenen couunanbHbiX YCnyr B
rocyapCTBEHHbIX yYpexaeHusax couuanbHOro obecnyxmBaHus, okasblBaembix B cootBeTcTBum ¢ UIMTICY, ycrtaHaBnusaetcs
OopraHoMm rocygapcTBeHHon Bnactu Camapckoin obnacTtu, ynornHOMOYEHHbIM B cdhepe coumanbHoro obcnyxunsaHus. Pasmep
nnatbl 3a €AMHULY CoumManbHOM YCnyrm (CTOMMOCTM CouManbHbIX YCNyr) Ans nonyyatenemn coumnanbHbiX YCMyr, OKa3biBaeMblX
WHbIMW MOCTaBLUMKaMM COLMarnbHbIX YCMYr, YCTaHaBNMBaeTCA [AaHHbIMM MOCTaBLUMKaMKU coumanbHbiX ycnyr. CTOMMOCTb
OOMOMHUTENBHBIX CoLUManbHbIX YCryr, BXxoaswwmx B lNepeveHb cBepx ykasaHHbix B UIMCY, a Takke MHbIX OOMOMHUTENbHBLIX
coumanbHbIX YCyr ycTaHaBMBaETCS NOCTaBLUMKOM CouManbHbIX YCNYT.

MnaTta 3a npenocrtasrnieHne counarnbHbIX YyCryr Ha oMy nNpou3BoauUTCA B COOTBETCTBUM C OOTOBOPOM. Pasmep nnartbl 3a
npenocrtaeiieHne counanbHbIX YCIyr B opraHm3aunax counanbHOro O6CJ'Iy)KI/IBaHI/IFI N NopAaaoK B3MMaHuA nnatbl 3a OKa3aHue
coumarnbHbIX YCIyr yTBep>XXaakTcA yNnorIHOMOYE€HHbIM OpraHoM.

(8 pea. MoctaHoBneHus Mpasutenctea Camapckon obnactm ot 09.12.2020 N 983)

[ononHuTenbHbIe yCyrn B paMKax coumanbHOro o0cnyxmBaHus Ha AOMY OKa3blBalOTCSA NosflydaTento coumanbHOW yCnyru
Ha yCrnoBUAX NOSIHOM onnaTthl N0 NEPEYHAM U CTOMMOCTM COLManbHbIX YCIYr NOCTaBLLUMKa COLManbHbIX YCyr, 4ENCTBYIOWNM Ha
[aTy 3aka3sa AOMOMHUTENbHOW CounaribHON YCIyru.

C 01.04.2020 no 31.07.2020 BKMOYUTENBHO NULAM, MPU3HAHHLIM HYXAALWMMUCS B cOUManbHOM OOCNyXMBaHUM Ha
AOMY, 32 UCKITIOYEHMEM NL, YKa3aHHbIX B ab3auax co BTOPOro Mo NSATbIA HACTOSLWEro pasgena, 6ecnnaTtHO NpeaoCcTaBnsaoTCs
cnefywlmne coumnanbsHble YCryrm Ha IoMy:

(ab3au BBegeH [NocTaHoBneHvem NpaBuTtenscTtBa Camapckor obnactum ot 26.06.2020 N 444)
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MNOKYMKa 3a CHeT CpenCTB nony4arend counarnbHbIX yCnyr n 4OCTaBKa NpOoAYKTOB NMATAHUA;

(ab3av BBegeH [NocTtaHoBneHveM MNpaBuTtenscTea Camapckon obnactu ot 26.06.2020 N 444)

MOKynKa 3a CYeT CPeACTB MosyyaTtens couuarnbHbIX YCryr U JOoCTaBKa JIeKapCTBEHHbIX CPEACTB, OTMycKaeMblX B anteke
6e3 pelenTa Bpaya;

(ab3au BBegeH [NocTtaHoBneHveM MNpaBuTtenscTBa Camapckon obnactu ot 26.06.2020 N 444)

opraHn3auus obecrneyvyeHnss no 3akN4YeHUIo Bpaqe|7| NleKapCTBeHHbIMM cpeacTtBaMn uU usgennamMmm MeamumnHCKoro
Ha3Ha4eHud, B TOM 4Yncne KX NoKyrnka 3a cYeT cpeacTs nonyaneneVl coumanbHbIX yCnyr.

(ab3av BeeneH [NocTtaHoBneHveM lMpaButensctea Camapckon 0bnactu ot 26.06.2020 N 444)

CpOHHbIe coumanbHble YCIyrn Ha oMYy NpenoCTaBlATCA rpaKgaHam 6e3 B3uMaHusA nnaTbl.

(ab3av BBegeH [NocTtaHoBneHvem MNpaBuTtenscTea Camapckon obnactu ot 09.12.2020 N 983)

KaTeI'OpVII/I rpaxnaH, yK833HHOﬁ B ab3aue BOCbMOM HaCTOSILLEro pasgena, couuanbHble Yycnyrun, He BKIHOYEeHHble B
coumanbHbI  MakeT OOMrOBPEMEHHOrO yxoda, NpefocTaBnsAlTCA Ha YCNoBUAX, YCTAHOBMEHHbIX CTaTbAMMU 31, 32

®denepanbHoro 3akoHa ot 28.12.2013 N 442-®3 "O6 ocHoBax coumanbHoro obcnykmBaHua rpaxaaH B Poccuickon
Penepavmm”.

(ab3au BBegeH [NocTtaHoBneHveM MNpaBuTtenscTBa Camapckon obnactu ot 18.06.2021 N 421)

4. TPEBOBAHUA K OEATENNIbHOCTU NOCTABLUUKA COLUMATBbHbIX YCNYT NPU NPEOOCTABINEHUMN
COLUMANBbHOIO OBCNYXUBAHUA HA AIOMY

4.1. TPEBOBAHUA K AOKYMEHTAM NMOCTABLUMKA COLUUATNBHbBIX YCNYT NPU NPEQOCTABINEHUN
COLUMANBbHOIO OBCNYXUBAHUA HA AOMY

1. MocTaBLWyWK coumanbHbIX YCNYr OCYLLECTBSIET CBOK AEATENbHOCTb MO NPeAOCTaBMNEHU0 COLMAnbHOro 06CnyXMBaHUS
Ha [OMy Ha OCHOBaHWM ycTaBa (MOMOXEeHMWS) NOCTaBLUMKA CoLMarnbHbIX YCRyr (Mnu ApyrMx COOTBETCTBYHOLUMX AOKYMEHTOB),
HacTosiwero MNopsiaka, NMMUEH3MN Ha NULEH3VPYeMble BUAbI AeATENBHOCTY.

2. YTpatun cuny. - [loctaHosnenve lNpasutensctea Camapckon obnactu ot 25.02.2019 N 103.

3. lNocTaBWWMK coumanbHbIX ycnyr mmeetr B HannMydnMm pyKoBOACTBO, MnpaBwuia, UHCTPYKUUMK, METOOUKK, perynupyrouimne
npouecc npegoctaBleHna couunarnbHOro OGCﬂy)KVIBaHWiI Ha [OOMY, KOHTpPOJib 3a ero npeanocrtaBlieHneEM ©n Mepbl
coBepLlleHCTBOBaHUA pa6OTbI no npenocTaBlieHnto coumarnbHOro 06Cﬂy)KVIBaHVIFI Ha OOoMYy.
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4. MocTaBLMK CoUMarbHbIX YCNyr UMEeT B HaluyMu M B aKTyanbHOM COCTOSIHUM SKCMMyaTalMOHHble OOKYMEHTbl Ha
umetoLieecs obopyaoBaHue, NpubBopbl, annapatypy, UCMofib3yeMble NMpyU NpPedoCTaBieHUM CouManibHOro OBCIyXMBaHWUS Ha
AOMYy.

5. MNocTaBwuk coumanbHbIX ycnyr UMeeT B Hann4um HacToALWUNA I'Iopn,qox, apyrne JOKyMEHTbI B obnactu CTaHaapTun3auum,
COOTBETCTBYHOLKME HanpaBneHnio AeATENNbHOCTN.

(8 pea. MoctaHoBneHus Mpasutensctea Camapckon obnactm ot 03.03.2017 N 133)

6. MocTaBWWK coumanbHbIX YCNyr Npu NpegoCcTaBneHnn coumanbHoro obCnyXmnBaHUs Ha OOMY MCMONb3yeT OOKYMEHTHI,
Haxogsilyecss B aKkTyarlbHOM COCTOSIHUM (OOKYMEHTbl CBOEBPEMEHHO MEPECcMaTpuBaloTCs, B HUX BHOCATCA Heobxoaumble
W3MEHEHUS NN NMPOUCXOANT UX U3bSTHE).

4.2. TPEBOBAHUA K YCNNOBUAM PASMELLUEHNA NOCTABLUUKA COLUAINBHBIX YCNYT U OBECINEYEHUA
OOCTYNHOCTU NPEOOCTABIEHUA COLUMAINBHOIO OBCIY>KUBAHUA HA JOMY

1. MNpnBNUXeHHOCTb NOCTaBLLMKOB COLMArbHbIX YCMYr K MECTY XUTENbCTBA NonyyaTtenein coumnanbHbIX YCyr.

2. CocTosiHMe nomeLleHmmn (3,El,aHI/IF|) NnocCTaBLUMKa coumarnbHbIX YCIyr COOTBETCTBYEeT CaHUTAPHO-TUTMEHNYECKMM HOpMaM U
npasunam.

3. CocTosiHMe MOoMeLLeHUA (3gaHnsa) NocTaBLUMKa coumarnbHbIX YCIyr COOTBETCTBYET TpeboBaHMSIM NPOTUBOMNOXAPHOM
©e3onacHoCTU.

4. MocTaBLMK coumarnbHbIX ycryr obecrnedmBaeT nonydaTensim coumarnbHbIX YCIyr, UX 3aKOHHLIM NPEACcTaBUTENSM, B TOM
yucre VMELUMM OrpaHUYEHNs B NEepPeaBWKEHUM, BO3MOXHOCTb AOCTYMa B MOMeLLeHUs (34aHue) NocTaBLMKa coumasibHbIX
YCRyT.

5. MomelleHuns (3gaHust), 3aHMMaeMble MOCTABLUMKOM CoLMarbHbIX YCIyr, 0GecneynBatoT pasMeLleHne CoOOTBETCTBYIOLLErO
nepcoHana, nory4arenemn coumasnbHbIX YCNYr, X 3aKOHHbIX NpeacTaBUTENeN.

6. MomeleHns (3gaHusl) MocTaBLUMKAa couuanbHbiX ycnyr obecrnievyeHbl BCEMWM CpedcTBaMuM KOMMYHarbHO-ObITOBOrO
o6CnyXmMBaHus.

7. OCHOBHble MOMELLEHNS NOCTaBLUMKA coLuManbHbIX ycnyr oCHalleHbl TeJ'Ied)OHHOIZ CBA3bHO.

8. ,D,OCTyI'I B nomMelieHune (3p.aHme) nocTaBLMKa coumnanbHbIX YCnyr OCYLWIEeCTBNAeTCA B TeYeHue pa6oqero AHA,
onpeneneHHoro I'pa(bl/lKOM pa60TbI nocTaBLlMKa counarnbHbIX YCIyT.

9. TMocTaBLUMKOM coumanbHbIX YCryr onpeaeneH COTPYAHWK, OCYLECTBRAAIOWMIA MNEPBUYHBIA MpUeM nony4vatenen
coumanbHbIX YCryr w/unu perucTpaumio obpalleHuidi rpaxaaH, obpaTuMBLUMXCS 3a NpefocTaBneHWeEM  coumarbHOro
obcnyxmMBaHMsa Ha OOMY.
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4.3. TPEBOBAHUA K YKOMMIIEKTOBAHHOCTU U KBANTU®UKALIMM NEPCOHATA (MPEACTABUTENEN)
NOCTABLUUKA COLIMATIBHBIX YCIYT, NPEAOCTABJAIOLWENO COUUAITIbHOE OBCITYXXUBAHUE HA IOMY

1. MNocTaBwwmK coumanbHbIX ycnyr pacnonaraert HeobX0AMMbIM KONMYECTBOM I'Ipeﬂ,CTaBVITeJ'IeIZ nocTtaBWMKa counanbHbIX
ycnyr, ocywlecTenarowmnx counanbHoe o6cny>+<|/|BaH|/|e Ha OOMY, B COOTBETCTBUM CO LUTAaTHbIM pacnmcaHmnem.

2. npe,D,CTaBI/ITeﬂb nocCTaBLWMKa couuanbHbIX Yycnyr mMeert I'IpOCbeCCMOHaJ'IbHyPO noAroToBKy, KBaJ'IVI(t)I/IKaLLI/HO n onbiT
pa6OTbI, Heobxoammble AN BbIMNONTHEHUS BO3MOXEHHbLIX HA HEro obs3aHHOCTEN, C y4yeTomMm Tpe6OBaHMl71 rlpO(beCCMOHaJ'IbeIX
CTaHOapTOoB.

3. 60 npoueHTOB npeacTaBUTENEN NOCTaBLUMKA COUMarbHbIX YCNyr WMMelT npodeccnoHanbHoe obpasoBaHue u
KBanuuKaLUMoHHble aTTecTaThbl (TpeboBaHNE NPUMEHSETCS TOMNBbKO K rOCYAapCTBEHHbIM NMOCTaBLUMKAM COLMAnbHbIX YCIyr).

4. Keanudvkaumsi npencraBuTenen MNocTaBlUMKa couManbHbIX ycnyr obecneysBaeTcs MNOCPEOCTBOM  00y4eHus,
nepenoaroToBKu, NOBbILLEHUS KBanMdUKauum Ha Kypcax Ui UHbIMWU OeNCTBEHHbIMU cnocobamMu He pexe ogHoro pasa B 5 net
(TpeboBaHMe NpUMEHSIETCS TOMBKO K rOCy4apCTBEHHbIM MOCTaBLLUMKaM couManbHbIX YCyr).

5. MNMocTaBLMKOM coumanbHbIX ycnyr ana Kaxagoro npencraButend pa3p860TaHbI n ,D,eVICTByPOT OOJKHOCTHbIE UHCTPYKLUUN,
yCTaHaBnnBawLwne ero npasa un 00s13aHHOCTM.

6. npeﬂCTaBI/ITeJ'II/I nocCTaBLWKMKa coumnanbHbIX YyCnyr aTtTteCtoBaHbl B YCTaHOBIIEHHOM nNopAgke B COOTBETCTBUM C
JJ,el7|CTByIOLIJ,|/1M 3aKoHOOaTernbCTBOM.

7. TocTaBLWMKOM coumManbHbIX YCnyr paspaboTaH W peanuayetcs NnaH MOBbILEHUS YPOBHA MNPOeCCUMOHanbHOM
KOMMEeTEeHUMN NpeacTaBuTenei NocTaBLLUMKa coLmanbHbIX YCNYT, YYUTbIBaOLWMUIA HEOBXOANMOCTE NOBbILIEHUS UX KOMMNETEHLIMN.

8. lpeocrtaButenn mnocTaBliMKa coumarnbHbIX Yycnyr obnagalT BbICOKMMUM MoparnbHbIMU M MOparbHO-3TUYECKUMU
KayecTBamy, 4YyBCTBOM OTBETCTBEHHOCTM W pYKOBOACTBYHOTCS B paboTe npuHUMNaMM T[yMaHHOCTW, ChpaBeasivBoOCTMH,
OOBbEKTMBHOCTM 1 4OOpOXKENaTENbHOCTMY.

4.4, TPEBOBAHMUA K CMELUMANIBHOMY U TABEINTIbHOMY TEXHUYECKOMY OCHALLEHUIO MOCTABLLUUKA
COLUMANBbHbIX YCNYT

1. MNocTaBLUMK coumanbHbIX yCrnyr pacrnonaraeT HeobxoaumbiM cneumarnbHbiM U TaGenbHbIM TEXHUYECKMM OCHaLLEHMEM
ANs  NpefocTaBneHust couumarnbHoro obcryXkvMBaHWS Ha [OOMYy Haanexawero kadectsa. CneumanbHoe W TabenbHoe
TEXHUYECKOE OCHALLEHWNE NOCTaBLLMKa colmarbHbIX YCIyr AOMKHO:

COOTBETCTBOBATb Tpe6OBaHVIF|M CTaHOapTOB, TEXHNYECKNX yCJ'IOBI/IIZ N opyrux HOpMmaTuUBHbIX OOKYMEHTOB;

COOTBETCTBOBATbL OCHOBHbIM BMAaM counanbHbIX YCNyr, AnA BbINONTHEHUA KOTOPbLIX 3TWU CpeacTBa nNpeaHa3Ha4vYeHbl;
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NPUMEHATLCA CTPOro Nno Ha3Ha4YeHuto B COOTBETCTBUN C 3KCMITyaTauMOHHbIMU LOKYMEHTaMU;

cogepxatbCA B TEXHUYECKM UCNpaBHOM COCTOAHUN U CUCTEMATUHECKNU NpOBEPATbCA. HemcnpaBHoe OCHalleHune
NnocCTaBLMKa couualnbHbIX ycnyr, gawouwiee npu pa60Te COMHUTENbHbIE pe3ynbraTbl, CHAMAETCA C 3KCnJiyataunn, 3aMeHAeTCA
Unn peMoHTupyeTca (eCﬂI/I OHO noaAneXuT peMOHTy), a NpuUrogHoCTb OTPEMOHTMPOBAHHOIO NoATBEepXAaeTcA ero ﬂpOBepKOI;I.

2. MocTaBLWMKOM coumnanbHbIX ycnyr exerogHo pa3pa6aTb|BaeTc;| nnaH pa6OTbI, B KOTOPOM OTpaXaroTCA NnepcnekTuBbI
3aKynkKu, NpoBEPKN N pEMOHTa OCHaLLEHUA.

3. PykoBoguTenb nocTaBLiMKa COUMAanbHbIX YCNyr Ha3HadaeT nuuo, OTBETCTBEHHOE 3a 3JKCMryaTauuio OCHALLEeHWus,
NPaBUIIbHOCTb U 3(P(PEKTUBHOCTb €0 UCMONb30BaHUS.

4. MNocTaBLUMKOM coumanbHbIX yCryr Be4eTCs XKypHan no TexHuke 6e3onacHocTu paboTbl C OCHALLEHUEM.

4.5. TPEBOBAHUA K NPEQOCTABJIEHAO UH®OPMALIMA O NOCTABLUUKE COLUUATBbHbBIX YCNVYT,
NOPAOKE U NPABUNAX NMPEQOCTABINEHUA COLUMNATIBHOIO OBCNYXNBAHUA HA OMY

1. MHcpbopmupoBaHme rpaxaaH, NpU3HaHHbIX HY>XOALWUMUCS B COLManbHOM 0OCMYyXMBaHWM, O NOpsaKe NpeaoCcTaBneHnst
coumanbHoro obcnyxuBaHus Ha pgomy, [lepedyHe OCyLLECTBNSETCA HEMOCPEACTBEHHO B MOMELLEHMAX MOCTaBLLMKOB
coumanbHbIX YCIyr ¢ UCNOMb30BaHUEM 3NEKTPOHHON MK TenedOoHHON CBA3W, MHPOPMAaLNOHHO-TENEKOMMYHUKALIMOHHON CETU
WHTepHeT, nHbIMM 00LLe0CTYNHBIMKU cnocoGamu.

2. Ha Bxoge B nomeLyeHus (3ﬂaHWr'|) nocCTaBLlMKa couualbHbIX YCINyr MMeeTca BbliBeCKa C yKa3aHneM HanmmeHoBaHUA
NnocTaBLUMKa coumnarnbHbIX YCNyT.

3. B nomeweHun nocrtaBliMKa coUManbHbIX YCIYr MMEETCA He MeHee OAHOro MH(OPMauUMOHHOro CTeHga B MecTax,
OOCTYMHbIX ANA BCeX MnoceTuTenewn, KOTOPbI COAEPXMT MOMHYyH WHGOPMAaUMIO O coumanbHbIX YCnyrax, OKasblBaeMblX
NMOCTaBLUMKOM COUManbHbIX YCMyr, B TOM u4ucre uHdopmaumio O pykoBoguTene, ero 3aMecTuTensx u 3aBeaytoLlmx
oTaeneHvaMu (ammnms, ums, oT4eCTBO, HOMep kabuHeTa, NpMeMHbIe Yachl); yKaszaTenu OCHOBHbIX kabWHETOB; cBeaeHus O
TepputTopuranbHOi KoMUcCUn (HaMMeHoBaHWe, agpec, TenedoH, 3NeKTPOHHbLIN adpec); nHopmMaumo o Hactoswem Mopsigke,
MMepeyHe, nNpoTMBOMOKA3aHWUSIX Afsl COUMANbHOTO OOCIMYXMBaHUS Ha [OMY, NepevyHe [OOKYMEHTOB, HeoOXoauMMbIX Arnis
coumanbHoOro 06CnyXvMBaHUs Ha OOMY, KpaTkoe onucaHue npouenypbl NpyemMa rpaxaaH, yCrioBusX onnatbl NpeaoCTaBrneHust
couManbHOro O0CMyXMBaHUS Ha OOMYy, Tapudax couuanbHbIX YCMyr Ha AOMy, NpaBunax u ycrnoBusax 3QeKTUBHOro u
6e30MacHOro okasaHusi couuarnbHbIX YCMyr, O rapaHTUPOBaHHbIX 00A3aTenbCTBaxX NOCTABLUMKA COLManbHbIX YCyT.

(B pen. MoctaHoenenusd MNpasutensctea Camapckon obnactu ot 03.03.2017 N 133)

4, npeﬂCTaBMTeﬂM nocCTaBLMKa couuanbHbIX YyCnyr npeactaBnAaAldT nonydartendam couuarnbHbIX yCenyr VIH(t)OpMaLlVIlO 0o
npouenype nonyydYeHna wun XapakTepuctuke couunalnbHbIX YyCnyr, npeaocrtaBndeMbiX Ha [AOMY, CpoOKax WUX oOKa3aHud,
BO3MOXXHOCTAX OLEHKM KavecTBa O6CJ'Iy)KVIBaHVIH CO CTOPOHbI nony4artena counanbHbIX YCNyT.

5. MH(*)OpMaLI,VIH mn3naraetTca npocTbiM U NMOHATHbLIM A3bIKOM ©e3 ncnonb3oBaHNA cneumanbHbIX TepMWUHOB " NOHATUN.

6. NHdopmaumsa o coumanbHOM 06Cny>XMBaHUM Ha OOMY NpeaoCTaBnsieTcs rpaxaaHam (B TedeHme paboyero aHsa ycTHoe
KOHCYInbTUpOBaHune - He 6onee 10 MUHYT ons 1 YenoBeka; No TenedgoHy YCTHOE KOHCYNbTMpPOBaHME - He Bornee 5 MUHYT, He
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TpeGyrou.Lee TOYHOM nepenadun ©onbLLOro KonMyecTea VIH(bOpMaLI,I/II/I, NMMCbMEHHOE KOHCYIbTUpOBaHMe - B OTBET Ha NMNCbMEHHbIE
3ar|p00b|) B COOTBETCTBUU C ,EI,eIZCTByIOLIJ,VIM 3aKoHOOaTelnbCTBOM.

7. MocTaBLWUK coumanbHbIX YCNyr €XerofHo MOAroTaBfMBAaET M PacnpOCTPaHSIET He MeHee OAHOro MHPOPMALMOHHOO
mMaTepuana o NnpefocTaBieHUn coumanbHOro 06CnyxmBaHus Ha oMy (ByKkneTbl, MIMCTOBKU, UH(OPMALIMOHHBIE NUCbMA U T.4.).

8. MH(*)OpMaLI,MFI O counanbHOM 06CJ'Iy>KMBaHMVI Ha [AOMY pacnpocCTpaHAeTCA B WHbIX OpraHu3aumax counanbHOro
O6CJ'Iy)KVIBaHMF|, pacnofioXXeHHbIX Ha TEPPUTOPUN 06CJ'Iy)KVIBaHMFI nocTaBLlMKa counarnbHbIX YCIyr.

9. OTBETCTBEHHbI UCMOMHUTENb, Ha3Ha4YeHHbIN PYKOBOAMTENEM MOCTaBLUMKA COLManbHbIX YCIyr, He pexe OBYX pa3 B
MecsiL, NMPOBOAUT aHanm3 akTyanbHOCTU MH(OPMaUMK, pasMELLEHHOW Ha CTeHZe, U B criydyae HeobxoauMoCTu OGHOBNSIET ee
copepxxaHue.

10. Monyyatenu coumnanbHbIX YCRyr MHPOPMUPYIOTCS O MOCTaBLUMKE CoLMarbHbIX YCMyr, NPegoCTaBnsoLWLEM coLuanbHoe
obcnyxuBaHue Ha AoMY.

11. MNocTaBLWmKM coLmanbHbIX ycnyr obecneynBatoTt OTKPbITOCTb U AOCTYNHOCTb I/IHd)OpMaLI,I/IVIZ

0 [JaTe rocydapCTBEHHOW perucTpaumu, o6 ydpegutene (y4ypeoutensix), O MecTe HaxoXaeHus, dunuanax (npu ux
Hanu4uun), pexmnme, rpaduke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax aNeKTPOHHOM NOYTbI;

O CTPYKType 1 06 opraHax ynpaBneHust ToCTaBLUMKa coumarnbHbIX YCRYT;

0 hopme coumanbHOro o6enyXxrBaHus, BUgax coumasibHbIX YCIyr, NOPsSAKE UM YCIOBUSIX UX NpedoCcTaBreHns, o Tapudgax
Ha couunanbHble YCnyru;

0 YWCNEHHOCTY MoryyaTtenei coumanbHbIX YCnyr rno dhpopMam coumanbHOro 0BCnyKMBaHUA M BUAAM COLMarnbHbIX YCyr 3a
cyeT cpeacTs obnacTHoro 6romKeTa U B COOTBETCTBUM C IOFOBOPaMM 3@ CYET CPEACTB (PU3NYECKMX NUL U (UNn) I0pUONYECKUX
nnu;

0 pykoBOAMWTENE, Er0 3aMECTUTENSIX, PYKOBOAUTENSAX hununanos (Mpy UX HanmMymMm), o nepcoHanbHOM cocTaBe paboTHMKOB
(c ykazaHuewm, ¢ Ux cornacusi, ypoBHsi 06pasoBaHusi, kBanudukauum n onbiTa paboThbl);

0 MaTepuanbHO-TEXHUYECKOM OOEecrnevyeHMn npenocTaBieHNs COUMAnbHOrO OOCHyXuBaHMA Ha Jdomy (Hanuyve
060pyA0BaHHbIX MOMELLEHUIA ANA NPENOCTaBMNEHNS coumarbHbIX YCNyr, B TOM Yncne 6ubnunotek, oGbLEKTOB crnopTa, Hanmyve
cpeacts obyyeHusi, obecnedeHne oxpaHbl 300POBbs MofyYaTenen coumarnbHbIX YCRyr, 4OCTYN K MHOPMAaUMOHHLIM cuctemam
B cdhepe coumanbHoro obcnyxmeaHust u cetn HTepHeT);

0 KonMyecTBe CBOOOAHbLIX MECT AN NpueMa nonydyartener coumanbHbIX YCryr no dopmamM coumanbHoro obenyKuBaHms,
(bVHaHcHpyeMbIX 3a CYEeT CpeacTB OGnacTHOro GlofkeTa, a Takke OnnayMBaeMblX B COOTBETCTBMW C [OrOBOpaMM 3a cyeT
CpeacTB U3NYECKMX NNL, U (MNN) OPUONYECKMX NNLL;

06 obbeme npenocTaBnsSeMoOro coumanbHoro obCryXvMBaHWS Ha OOMY 3a CYeT cpeacTB obnacTHoro Grogkera M B
COOTBETCTBUM C JOrOBOpaMu 3a CHET CPEACTB (U3NYECKUX NNLL U (UNN) IOPUANYECKMX NULL;
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O HanmMuum nUUEH3WA Ha OCYLUEeCTBEeHNe [OedATeNnbHOCTW, noanexawen nuUeH3MpoBaHui B COOTBETCTBUMM C
3akoHogatenbcTBoM Poccunckon ®enepaumu;

0 (pMHaHCOBO-X035NCTBEHHON AeATENbHOCTY;

0 npaBunax BHYTPEHHEro pacropsgka Ans nonyyatenen coumanbHbIX YCryr, npaBuniax BHYTPEHHero TPyAOBOro
pacropsiaka, KONnneKTMBHOM [OroBOpeE;

0 Hanu4Mn NpeanMcaHuii OpraHoB, OCYLLECTBSOLMX rOCYAapCTBEHHbI KOHTPOMb B cdepe CoumarnbHOro o6CnyXMBaHus,
1 OTYETOB 06 UCMOSTHEHUW YKa3aHHbIX NPEANMCaHWA;

O npoBeaeHun HE3aBMCUMOW OLIEHKM KayecTBa OKa3aHus ycnyr opraHmsaumamm couunarnbHOro OGCJ’Iy)KI/IBaHI/IFl, KoTOopasa
onpenenaeTcd yrnoriHoMOYeHHbIM Cbeﬂ,epaJ'IbelM OopraHom WCMNOMHUTENBbHOW BNAacTu;

06 nHOM MHbopMaumK, KoTopas pasMeLLaeTcsi, ONnyONMKOBLIBAETCSA MO PELLUEHNIO MOCTaBLUMKA COLMarnbHbIX YCNyr U (unm)
pasmMelleHue, onybnukoBaHMe KOTOpPOM sBNsieTca o0si3aTenbHbIM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon
depepaumu.

4.6. TPEBOBAHUSA K BHYTPEHHENA CUCTEME (CNY>XBE) KOHTPOINA KAYECTBA OBCITY)XXUBAHUA
NMOCTABLUMKOM COLIMATIbHBIX YCIYT

1. MocTaBWwwK coumanbHbIX YCIyr B COOTBETCTBUM C TpeGoBaHWsIMU HacTosiwero Mopsgka u ApyriMu HopMaTUBHBIMM
NpaBoBbIMM akTaMu B 06racTi coumanbHOro o6CnyKMBaHWUS HacemneHs UMeeT AOKYMEHTaNbHO OPOPMIIEHHYIO BHYTPEHHIO
cucteMy  (cnyxkBy) KOHTpomnsi KayecTBa OGCNyXMBaHWS NoApasfeneHnsMM UM NepcoHanoM,  OCYLUECTBISIOLMMM
npenocTaBneHne coumanbHOro 06CnyKMBaHUA Ha OOMY.

2. MNocTaBLUMKOM coumanbHbIX ycnyr paspabaTtbiBaloTcsi MOPSAOK M MiaH NpoBeAeHUs BHYTPEHHUX MPOBEPOK KavecTBa
obcnyxmBaHus.

3. PesynbTraThl BHYTPEHHNUX U BHELLHUX NPOBEPOK (UKCUPYIOTCS B MUCbMEHHOM BMAE, paccMaTpuBalOTCS Ha 3acefaHusix
Komuccum ¢ cocTaBneHreM NpoTOKOMNOB 3acefaHnii Komuceum He pesxe ogHOro pasa B rof.

4. lMocTaBLWMKOM coumanbHbIX ycnyr paSpa6aTblBaeTCﬂ N UCnomnHAeTcda nnaH MepOI'IpI/IFITI/IIZ Nno CoBepLUeHCTBOBAHUIO
0eATenbHOCTU NoCTaBLMKa counarnbHbIX yCNnyr, YCTPAHEHUIO BbIABIEHHbIX HEOOCTATKOB.

4.7. TPEBOBAHUA K CUCTEME KAYECTBA OBCIY>KUBAHUA NMOCTABLUMKOM COLIMATIBHBIX YCIVT,
NMPEOOCTABNAOLLUAM COLUUANIBHOE OBCITY>KUBAHUE HA IOMY U OKA3bIBAIOLLAM COLIMATIBbHbIE
YCNYru bONEE 3 NIET

1. MNocTaBLMKOM coumanbHbIX ycnyr pa3p868TblBaeTCﬂ N NpUMEHAETCA PYKOBOACTBO MO Ka4eCcTBy O6CJ'Iy)KMBaHVIFI.
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2. TMocTaBWMKOM couUManbHbIX YCNyr Ha3HA4YaeTcsl OTBETCTBEHHOE NUUO (NPeacTaBMTENb PYKOBOACTBA) M3 4yucna
pyKoBoAMTENEN NoppasfeneHuin, KoTopoe NMOMMMO OPYrMX BO3MOXEHHbIX Ha Hero obsi3aHHOCTEN OTBevaeT 3a paspaboTky,
Hagnexallee yHKUNOHMPOBaHME 1 nogaepxaHve B paboyemM COCTOSHUM CUCTEMbI KadecTBa nogpasgeneHuin (ganee - CKIM).

3. MocTaBLUMKOM coumanbHbIX YCryr yCTaHABNMBAOTCS NOPSAOK pa3paboTku (Unv npyu HEOBXOAUMOCTM KOPPEKTUPOBKH),
paccMOTpPeHUst, YTBEPXKAEHNS U BeAeHUs1 BCeX AOKYMEHTOB, oTHocsLmxcs k CKI, a Takke nopsifok obecneveHns umu.

4. MocTaBLMKOM coumanbHbIX YCryr paspabaTbiBaloTcs NopsAoK M MnaH NpoBedeHUst BHYTpeHHUX npoeepok CKI.

5. TlocTaBWMKOM coumanbHbIX YCryr BeayTCca exerogHble ot4yeTtbl O coctosHum CKIM ¢ npeanoxeHvamu no
COBEPLLUEHCTBOBAHUIO NpoLiecca NpefoCTaBieHNs CoOUManbHOr0 06CYXMBaHMSA Ha OOMY.

6. MNocTaBLWMKOM couuanbHbIX ycnyr paspabaTbiBaeTcsi M UCMOMHSIETCS MiaH MepornpusiTUA Mo COBEpLUEHCTBOBAHUIO
AesTEeNbHOCTM NOCTaBLUMKA COLManbHbIX YCMAYr Mo MpefoCTaBMEHNO COLMAanbHOroO OGCNYXMBAHUSE HA AOMY, YCTpPaHEHWHo
BbISIBNI@HHbIX HEOCTATKOB.

4.8. TPEBOBAHMA K MOCTABLUUKY COLUUATIBHBLIX YCIYT NPU NPEAOCTABJIIEHMUA COLMATIBHOIO
OBCITYXXUBAHUA HA JIOMY HA 3TAINE OBPALLEHUA NNULUA K MOCTABLUUKY COLUMATIBbHbLIX YCITYT

1. OOpalueHne nonydatens couuanbHbIX YCAYr, €ro 3aKOHHOTO MNpeAcTaBUTENs K MOCTaBLUMKY COLUManbHbIX YCAyr
BKIIOYAET perucTpauuio  obpalleHnsi, OLEHKY BO3MOXHOCTEN MOCTaBlMKa coumanbHbIX YCNyr Mo npefocTaBneHunto
coumanbHoro obecnyxmeaHnsa Ha gomy B cooteTcTBun ¢ UMICY, o3dHakoMmneHne nomnyyartens coumanbHbIX YCryr ¢ HopMamu 1
npasunaMmy NpeaocTaBneHns coumanbHOro obcnyXmnsaHma Ha AOMY, KOHCYNbLTUMPOBaHUE MonyyaTens couuanbHbIX YCryr, ero
3aKOHHOIO MpeACcTaBUTENA MO BONpocam NpefocTaBneHns coumanbHOro ob6cnyxmsaHnsa Ha JOMY.

2. MpueM nonyyaTens coumanbHbIX YCNyr, ero 3aKOHHOro MPeACcTaBUTENS NPOBOAMTCS COTPYAHWUKOM, OTBETCTBEHHbLIM 3a
perucTpauuio obpalleHuin rpaxaaH, HasHayaembiM PyKOBOAWUTENEM MOCTaBLUMKA COLMAanbHbIX YCIyr, HA OCHOBAHUKW Hanuuns
aKTyanbHbIX JOKYMEHTOB, NepeyncrneHHbix B pasaene 5 HacTosuero Mopsaaka, B Te4eHne ofHOro IHA C MOMeHTa obpalleHus K
NOCTaBLLMKY COLManbHbIX YCNYT.

3. CoTpyaHUK nocTaBLUMKa coumarnbHbIX YCIyr, OTBETCTBEHHLIN 3a perMcTpauuio obpalleHuid rpaxaaH, OCyLecTBIseT
3anpoc B TeppUTOpUanbHYH) KOMMUCCUIO Ha MOMy4YeHMe KOMWM akTa OUEHKM WHOMBUAYanbHOW HY)XOAemMoCTU rpaxaaH B
npesocTaBneHny oTaenbHbIX PopM coumanbHOro 06CnyKMBaHUS B OpraHM3auusix coumansHoro obcnyxmeaHna B Camapckon
obnacTu 1 Npy HeoBXOAUMOCTU APYTUX LOKYMEHTOB.

4. Mpun obpalleHnn nonydatenb CoUMarnbHbIX YCMYr, €ro 3aKOHHbIN MPeacTaBUTENb WMEKT BO3MOXHOCTb MOMYyYUTh
MHPOPMAaLIMIO O MepeyvHe, COAEepXKaHMM couuanbHbIX YCMyr, HacToswem [lopsiake, yCroBusx, npasurax npenocTaBneHust
coumanbHOro 06CnyXMBaHWUs Ha JOMY MOCTABLUMKOM COLMArbHbIX YCMYT, 03HAKOMUTLCA C paboTol MOCTaBLLUMKA COLManbHbIX
YCIyT.

5. TocTaBLMKOM coumanbHbIX YCNyr Bedetcsl ydeT obpalleHun rpaxgaH, peructpauus npeactaerneHHbix WITCY,
[OrOBOPOB W pPELLEHUI O NPeKpaLLeHn NpeaocTaBneHns coLmanbHOro obcnyxmBaHusa Ha JOMY.

4.9. TPEBOBAHMUSA K NOCTABLUUKY COLUATIBbHBLIX YCIYT NPU NPEAOCTABIIEHUU COLUATIBHOIO
OBCITYXKUBAHUA HA OMY HA 3TAINE 3AKITIOYEHUA OOIOBOPA
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1. MocTaBWmK coumanbHbIX ycnyr obecneuymBaet nony4yarento counaribHbIX yCnyr yCrnoBud AOnd 3aKrnk4veHua gorosopa B
COOTBETCTBUU C ﬂeﬁCTByPOLLLVIM 3aKoHOOaTernbCTBOM, ﬂOTpeGHOCTﬂMVI 1 0cob6EHHOCTAMU Ero XN3HEHHOWN cuTyauunn.

2. O(*)OpMﬂeHVle Oorosopa MOXeT OCYLLUeCTBIATbLCA KaK B NOMeLleHN NoCTaBLMKa coumarnbHbIX yCnyr, Tak U Ha AOMY Y
nony4arena counanbHbIX YCNyr.

3. Ha ocHoBaHuun UMTMCY (nocnegHen no gate yTBEPXKAEHMSA) C NoflydaTenem coumnanbHbIX YCyr 3aknovaeTcsa 4Oorosop,
HEOTHEMIEMOW YacTbio KOTOPOro SIBMSIETCA MepPeYeHb COrNacoBaHHbIX COLMAnbHbIX YCIyr C yKasaHWeM HauMeHOBaHWM
coumanbHbIX ycnyr, obbema, ycroBui, NEPUOANYHOCTM X NPEefOCTaBlEHNs, a Takke NpaBunia NpenocTaBneHns coumnanbHbIX
ycnyr Ha Jomy.

Mpw 3akno4eHun goroBopa norny4vareny coumanbHbIX YCnyr (MX 3aKOHHbIe NPeacTaBUTENMN) AOMKHbI ObITb 03HAKOMIEHbI C
YCNOBUAMW NpEeoCTaBNeHUs coumanbHbIX YCyr Ha AOMY, MOMy4YnTb MHOpMaLMIO O CBOWMX MpaBax, 00si3aHHOCTSAX, BMAAX
couuarnbHbIX YCnyr, koTopble ByayT UM npefocTaBrneHbl, CPOKax, NOpsiAke WX NPeAoCTaBrieHWs, CTOMMOCTU OKa3aHUs 3TMX
yCnyr.

(ab3au BBeaeH [NocTtaHoBneHvem MpaBuTtenbcTBa Camapckor obnactu ot 09.12.2020 N 983)

4. O6beM M NPOJOIMKUTENBHOCTE NPEAOCTaBMNeHNs coumanbHOro obcnyXvMBaHWa Ha OOMY YCTaHaBMUBAKTCS C Y4ETOM
UMNMCY (nocnepHen no aate yTBepXxaeHus ), HO He 6onee obbema coumnanbHbIX YCNyr nepeyHsi, ykasanHoro 8 AMMCY.

5. lMpepocTaBneHne coumanbHOrO OOCMYXUBaHUA Ha AOMY OCYLLECTBMSETCH TOMbKO MpW COGMOAEeHWU nonydvartenem
couuarnbHbIX YCNyr YCMOBWI [OroBopa, B TOM 4MCIle CBOEBPEMEHHOW W B TMONMHOM OGbeMe onnatbl CTOMMOCTM
NpefoCTaBreHHbIX CoLManbHbIX YCIyT NPy UX NpeaocTaBeHny 3a NnaTy UM YacTUYHYIo nary.

6. ﬂepequb cornacoBaHHbIX colmManbHbIX YCNyr corfacoBaH € nonyyartenemM counanbHbIX YCNyr, YTO NoATBepXaaeTca ero
noanuUCbIO B NPUIOXEHUU K 40roBopy.

7. NocTaBLWMKOM coLmanbHbIX ycnyr cobnogatotcs CPOKM 3aKn4veHuna gorosopa.

8. Ha ocHoBaHuu cpakTa 3aknioveHus OOroBopa CBEAEHUS O MnonydaTtene coumanbHbIX YCNyr BHOCHATCS B Peructp
nonyyaTenen coumarnbHbIX YCNyT.

9. ,D,OFOBOp XpPaHUTCA B JIMYHOM Aene nony4vartena counarnbHbIX YCIyr y NoCTaBLUMKa counarbHbIX YCNyT.

4.10. TPEBOBAHUA K MOCTABLUMKY COLUMATIBbHbLIX YCIYT HA 3TANE HEMOCPEACTBEHHOIO
NMPEAOCTABINEHUA COUMATBHbIX YCNYT HA AOMY

1. CoumnanbHoe 06CnyXMBaHMe Ha JOMY OCYLLECTBIISAETCS B COOTBETCTBUUN C JOrOBOPOM.

2. CoumanbHoe obcnyxuBaHue Ha JOMY NMPOM3BOAWUTCS MOCTaBLLMKOM COLManbHbIX YCIyT (3a UCKIIOYEHUEM MOCTAaBLLMKOB,
NPEeAOCTaBNAOLWMX CoLManbHble YCryrM B Lensx peabunutaumm n abunutauum) Yyepes CBOUX NpeactaBuTeneil B oGbeMax U
CPOKW, COrMacoBaHHble MOCTaBLUMKOM CoUMasibHbIX YCIyr W MOnyvyaTeneM coumanbHbiX YCryr ¢ y4eToM [eiCTBYHOLLMX
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HOPMAaTMBHbLIX MNpPaBOBbIX aKTOB. CoumanbHble ycnyrm B Uendax peaGVIJ'II/ITaLI,VII/I n aGmnmaumm npenocTaBnAl0TCA
COOTBETCTBYHOLLMM NOCTaBLUMKOM couUMalrbHbIX yCcnyr nytem opraHu3auumn Bble3qHOM pea6I/IJ'IVITaLI,I/IOHHOIZ 6p|/|rap,b| (CJ'Iy)K6bI
agomaluHero BI/I3I/|TI/IpOBaHWr'|), I'IpeﬂOCTaBJ'IFIIOLIJ,eIZ coumnanbHble ycnyrm B obbemax un CpPOKK, cornacoBaHHble MOCTaBLUMKOM
coumanbHbIX yCcnyr un nony4dyartenem couuaribHbIX ycCnyr WM ero 3akKOHHbIM npencrasutTeneM C y4yeTtom ,El,eIZCTByIOLIJ,I/IX
HOPMaTMBHbIX NMPaBOBbIX akTOB.

(n. 2 B peq. MNocTtaHoenenus MNpasutenscTea Camapckon obnactu ot 09.12.2020 N 983)

3. MocTaBwumK coumarnbHbIX YCNyr (3a WUCKIYEHUEM MOCTaBLUMKa, NPeOOCTaBMsOWEro coumanbHble YCnyrn B Lensx
peabunutauum 1 abunuTaumMm) 3akpennsieT 3a nonydyatenieM couuanbHbIX YCryr CBOEro NpefcTaBuTenNsi, HEMOCPEACTBEHHO
OCYLLECTBINSIOLLErO NPeaoCcTaBneHne coumarnbHOro 06CnyXuBaHna Ha oMY, U UMEET NpaBo NPOM3BOANTL Ero 3aMeHY.

Mpn npenocTaBneHWM coumanbHbIX YCNyr B Lensax peadbunutaumm v abunutaumm NOCTaBLUMK CoUManbHbIX yCryr
hopMUpyeT Bble3gHy0 peabunutaumoHHyto Opuragy W3 NpeacTaBUTENEen MocTaBLMKa coumanbHbIX Ycnyr (ncuxorora,
noronega, gedektonora, Bpava, MeOULMHCKOW CECTpbl MO Maccaxy WU MHbIX CMeuManuncToB) AN Kaaoro nonyvarens
coumanbHbIX YCIyr U UMeeT NPaBo NPOU3BOANTb UX 3aMEHY.

(n. 3 B pen. MoctaHoenenusa MNpasutensctea Camapckon obnactu ot 09.12.2020 N 983)

4. Kaxabin npeacrtaBsnTesib NOCTaBLUMKa counarnbHbIX yCnyr BeeT OTYETHYO AOKYMEHTaUuUto.

5. dakT 3akasa 1 okasaHus coumasbHbIX YCNyr Mo AOroBopy, 06beM (OMHAHCOBLIX CPEACTB, MOMyYEHHbIX OT nony4yartens
couuarnbHbIX ycryr, 06beM (PMHAHCOBbLIX CPEACTB, 3aTpayeHHbIX Ha BbIMOSIHEHUE coLMaribHbIX YCyr, pesynbraTtbl pacdeta c
nonyyaTernieMm coumanbHbIX YCryr (UKCUMPYHOTCS B NMMCbMEHHOM BWAE, CKPENSISIOTCS NOANUCAMU NMPeacTaBuTens nocTaBLiMKa
coumarnbHbIX YCryr 1 nonyyartensl couuanbHbIX YCNyr Ui ero 3aKOHHOro NpeacTaBuTens, Nnbo, B criyyae oTkasa nonydarens
couumarnbHbIX YCNyr, IpeacTaBUTENEM NOCTaBLLMKa CoUManbHbIX YCIYT U MHbIM He3anHTepeCcoBaHHbIM JTULLOM COCTaBIISIETCS aKT,
noATBepXaatoLLmiA hakT 3aKkasa U okasaHUs coumanbHbIX YCIyT.

(B pen. MNocTtaHoeneHua MNpaeutensctea Camapckon obnactu ot 09.12.2020 N 983)

6. OpraHVl3aL|,|/|9| He BrpaBe nepenasaTtb UCMOJIHEHNE 00s3aTenbCeTB No O0roBopy TpeTtbM nuuam.

7. B 3KCTpeHHbIX cnyyasax (BpemeHHoe OTCYTCTBME YKa3aHHOIo npeacraButend nocCTtaBlMKa couualnbHbIX YyCnyr Ha
pa6oqu mMecTte no 60Mne3Hn UM NHom I'IpVI‘-IVIHe) 3aKa3aHHbl€ coumnanbHble yCnyru nonydarento counanbHbIX YCIyr OKa3bliBaeT
MHOWN npencraBuTesib NOCTaBLWMKa counarnbHbIX YCNyr no yagoCcTtoBepeHuo pa6OTHVIKa coumanbHon CJ'Iy)K6bI nnbo no NHOMY
OOKYMEHTY, yKa3biBalolleMy, 4TO npuieallee K nonyyartento counanbHbIX yCnyr nmuo ABndeTca npeacrasutenemM nocraBsLlinka
coumnanbHbIX yCnyr, ynoJIHOMO4YeHHbIM Ha OKa3aHue counalnbHbIX YCNyr B paMKaxX KOHKPEeTHOro gorosopa.

8. MNpun n3meHeHun ycnosuin gorosopa B pamkax gencrteytowen UMMCY ¢ nonydatenem coumanbHbIX YCyr 3akmnoyaTes
OOMOMNHUTENbHbIE cornalwleHnsi. MiameHeHne ycnoBuin OoroBopa MOXET OCYLIECTBMAATbCA He 4alle OOHOro pasa B Mecsu,.
M3MeHeHus1 HauMHaloT OEeWCTBOBATb B OTHOLUEHWM MonydaTenst couuanbHbIX YCnyr nocne ogopMreHust OOMNOMHUTENbHOro
cornalleHunsi K 10roBopy.

9. Mpu HeobxooMMOCTU yBenuyeHUss 0OLEMOB MPEAOCTaBMEHNsI COLMANbHOTO OOCNYXXMBaHUS Ha AOMY, WU3MEHEHUs
hopMbl M NPOACIKUTENBHOCTU NPEOCTaBEHMUS] COLMaribHOrO 06CNYXMBaHUS NOCTABLLMK CoLMarbHbIX YCIyr UM nony4yaTesnbs
coumanbHbIX YCIyr MOXeT 0bpaTUTbCs B TepputopranbHyto koMmuceunio ans nepecmotpa UMTCY.
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10. MepecmoTtp UMTMCY gomxeH NpoBOAUTLCA TEppUTOpManbHOW KOMUCCUEN He pexe OOHOro pasa B 3 roga C ydeToMm
pesynetaTtoB peanusosaHHon UMTICY.

11. MNocTaBLMKOM coumanbHbIX ycnyr Begetca y4deT 3aKito4eHHbIX OOMONMHUTENbHbIX cornatleHunin K aorosopam.

12. B nuyHoM pene nony4yaTtens coumanbHbIX YCNyr Yy MOCTaBLWMKa coumanbHbiX ycnyr mmetotcsa konun UMTICY,
opvrMHanbl JOroBopa v BCeX JOMOMHUTENbHBIX COrnalleHnii K OroBopy.

13. OcHoBHble cBefeHUsl 06 okasaHHbIX CoLMarbHbIX ycryrax Ha AoMy (OUKCUPYIOTCS B aKTe caaqu-mpueMKy okasaHHbIX
YCINyr, COCTaBNSIEMOM B ABYX 9K3eMMNuspax, OAWH M3 KOTOPbIX, MOAMUCAHHbIVA MofydaTenem coumasbHbIX YCNyr WUvM ero
3aKOHHbIM NPeACTaBUTENEeM, XPaHUTCS Y MOCTaBLUMKA COLMAanbHbIX YCIyT.

(n. 13 B pen. MNocTtaHoBneHus MpaButensctea Camapckon obnactu ot 09.12.2020 N 983)

OcHoBHble cBegeHus 00 oKasaHHbIX coumanbHbIX ycnyrax Ha AoMy Hapaay C d’.)VIKCI/IpOBaHI/IeM Ha 6yMa)KHOM HocuTene
MOryT BHOCUTbCA (I'Ipl/l Hann4ymnm tTexHn4ecknx BO3MO)KHOCTeIZ) B aBTOMatn3npoBaHHYO CUCTEMY Ha6mo,qu|/|;| N KOHTpPOIA 3a
npegocrtaesneHnemM coumanbHbIX yCnyr.

(ab3au BBegeH [NocTtaHoBneHvem MNpaBuTtenscTea Camapckon obnactu ot 18.06.2021 N 421)

4.11. TPEBOBAHUA K NOCTABLUUKY COLUATIbHBIX YCNYT NMPU OBECMNEYEHUU NMPAB NMONMYYATENA
COLUMANBHbIX YCNYT, B TOM YACNE KOHPUAEHLIMANIBHOIO XAPAKTEPA, NMPU NPEAOCTABIIEHUA
COLUMANBbHOIO OBCNYXUBAHUA HA AOMY

1. XpaHeHne OOKYMEHTOB M MHOpMaLMM O nonyyarene coumanbHbIX YCIyr OCyLLecTBAseTcs TakuM o6pa3om, YToObl
UCKMoYanacb BO3MOXHOCTb MX UCMOSb30BaHMS MOCTOPOHHMMU ML AMU.

2. PacnpocTtpaHeHme 4YaCcTUYHOW Unu NofHOM MHcopMaumm o0 nosnyvaTtene coumasnbHbIX YCyr OCyLLEeCTBIISEeTCA TOMNbKO B
MHTepecax norny4aTens coumanbHbIX YCYr U C ero cornacusi B COOTBETCTBUM C JeNCTBYOLLMM 3aKOHOAATENbCTBOM.

3. rlpe,lJ,OCTaBJ'IEHVIe VIHdDOpMaLI,I/II/I O nony4yarene couuarnbHbIX ycnyr gpyruMm opraHusaunam n OOSKHOCTHbIM Innuam
ocyuiecTBndeTca B COOTBETCTBUM C ﬂeVICTByI-OLLLI/IM 3aKoHOOaTernbCTBOM.

4.12. TPEBOBAHUA K NOCTABLUUKY COLIMATIBHbIX YCNYT NMPU PACCMOTPEHUU NPEONOXEHUA,
NMPETEH3UU N XKANOB MO NPEAOCTABJIEHUIO COLUMATIBHOIO OBCITYXXUBAHUA HA IOMY U
AOCPOYHOMY NPEKPALLEHUIO NMPEAOCTABJIEHNA COLIMATIBHOIO OBCITY>KUBAHUA HA AIOMY

1. MocTaBLWUKOM coumnanbHbIX YCryr BedeTcs kKHura xanob v obpalleHun nonyyatenen couunanbHbIX YCryr, KoTopas
HaxoauTcs B 4OCTYMNMHOM ANSA nonyyatenen coumarnbHbIX YyCryr MecTe.

2. lMNMocTaBWMKOM coumanbHbIX ycryr B YCTAHOBMEHHOM OEWCTBYIOWNM 3aKoHOOATENbCTBOM MOPSAKE paccMaTtpuBaloTcs
BCe YCTHble WU TMUCbMEHHblIE O6anJ,eHI/IF| nonyyatenen couunarbHbIX YCMyr, OTBETbl 3asBUTENAM MPeLoCTaBnsAlTCa B
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yCTaHOBJ'IeHHbIIZ D,el?lCTByFOLLl,I/IM 3aKoHOOaTeribCTBOM CPOK.

3. MNocTaBLWKKOM coumanbHbIX ycnyr B AOCTYNHOM MeCTe npenocrtaBliAeTCA I/IH(bOpMaLI,I/Iﬂ O BbILLIECTOSLLEN opraHunsauunm
NnoCTaBLUMKa coumnarnbHbIX YCNyr U ee pykoBoguUTenax.

4, EmeKBapTaano OCYyLLECTBNAETCA KOHTPOJIb 3a paCCMOTpPEHNEM »anob nonyaneneﬁ counanbHbIX yCnyr coO CTOPOHbI
pykoBoOAUTENA NOCTaBLUMKa counarbHbIX YCIyT.

5. TocTaBLYMKOM coumarnbHbIX YCNyr MnpekpalaeTcs npeAoCcTaBreHne couuanbHOro o6CnyXMBaHWUS Ha [[oMYy Mo
OCHOBAaHUSIM, NPedyCMOTPEHHbIM AeNCTBYIOWNM 3aKOHOAATENIbCTBOM.

6. I'Ionyanenb counanbHbIX ycnyr unn ero 3aKOHHbIN npegcraBuTernib UMeeT NnpaBoO OTKa3aTbCA OT NpegocTtaBneHus
couunarnbHoro OﬁCHY)KVIBaHVIﬂ Ha OOMY Ha nobom atane no JINYHOMY 3adABIEHUIO MPU YCIoBMN BO3MeELLEeHNA NOCTaBLUUKY
coumanbHbIX ycnyr (baKTI/I‘-IeCKI/I NOHECEHHbIX pacxoaoB.

7. MNpekpalleHne NpegocTaBneHmnst counanbHOro 06CnyXMBaHms Ha 4OMY NPOU3BOANTCS B CIeAyHLWmMX cryYasx:
Mo NINYHON MHULMATUBE MonyYaTens coumanbHbIX YCIyr (ero 3aKOHHOro npeAcTaBuTens);

No OKOHYaHWWM CpoKa NpPefoCTaBneHnst coumanbHblx yenyr B cootsetctBum ¢ UMMCY n (unn) nctedeHnn cpoka AencTems
[0roBopa;

NPy HapyleHWn noryyaTtenem coumanbHbIX YCnyr (ero 3akOHHbIM MpeACcTaBUTENEM) YCMOBUIA OOroBopa B MOpPSAKe,
YCTaHOBMEHHOM [JOrOBOPOM;

B Crniydae CMepTu nony4darensa counanbHbIX yCIyr nnn nukengaunn noctaBLLMKa colMarnbHbIX yCnyr,
Ha OCHOBaHUU peLlleHna cyaa o nNpusHaHuu rpaxkgaHmnHa ©e3BecTHO OTCYTCTBYHOLLUMM UMK YMEPLUUM;
B Clty4dae OCyXAeHUA nony4yarernd coumaribHbIX yCnyr K OTObIBaHWIO HaKa3aHWs B BUAE NULLEHNs cBoboabl.

8. JlnyHoe 3asBneHue nony4yarena counanbHbIX YCIyr O npekpaleHun npegocrtaBieHnda coumnanbHOro O6Cﬂy)KVIBaHVIF| Ha
OOMY UM KOMUA NpuKasa pykoBoguTend nocTaBLMKa couualribHbIX yCrnyr O npekpawieHun couunarnbHOro 06CJ'Iy)KVIBaHVIﬂ Ha
OOMY XpaHATCA B NIMYHOM Aene nonydarena couunanbHbIX YCNyr.

9. TlocTaBLiMKOM couManbHbIX YCNyr BeOEeTCH KHUra MpuWKasoB O MNpeKpalleHWU NpenoCcTaBneHUs CcouManbHOro
obcnyxmBaHMsa Ha OOMY.

4.13. TPEBOBAHUA K AOKYMEHTAJNIbHOMY COMNMPOBOXAEHUIO NMPOLIECCA NMPEOOCTABIIEHUA
COLUMANBbHOIO OBCNYXNBAHUA HA AIOMY
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1. CoumanbHoe O6CJ'Iy)KI/IBaHI/Ie Ha OOMY OCYyLUeCTBIdeTCA B COOTBETCTBMM C NepevyHeM OOKYMEHTOB, HeO6XO,EI,I/IMbIX and
OKa3aHua coumnanbHoOro O6CJ'Iy)KI/IBaHI/IF| Ha oMYy, NepevyncneHHbIX B pasgene 5 HacToswero I'Iop;qua.

2. ®opmbl GraHKoB U AOKYMEHTOB, MPUMEHSIEMbIX NMPW COLManbHOM OOCNYXWBaHUWM Ha OOMY, YTBEpPXOAalTCs OpraHoM
rocyaapcteeHHoun Bnactu Camapckon obnactu B cdepe coumanbHoro ob6CcnyxmBaHns.

3. WHas OOKYMeHTauunAa nocTtaBLlMKa coumnanbHbIX Yycnyr Begetca no ¢>opmaM, yTBEPXOAEHHBIM D,eVICTByPOLUMMVI
HOPMaTMBHbIMU NPaBOBbIMA aKTaMu.

5. NEPEYEHb OJOKYMEHTOB, HEOBXOOUMbIX ANnA NPEAOCTABIEHUA COLUUAIIBHOIO OBCITY>KUBAHUA
HA OOMY NOCTABLUMKOM COLMATBHbBIX YCNYT

1. PelueHne o npegocTaBneHun coumansHoro obenyKnBaHvs Ha AOMY NMPUHUMAETCS NMOCTaBLUMKOM CoUManbHbIX YCRyr Ha
OCHOBaHWUW CrieayoLLmMX AOKYMEHTOB, HEOBXOAUMbBIX ANS MOSyYeHNs coumarbHbIX YCIyr Ha JOMY:

OOKYMEHT, yﬂ,OCTOBepﬂIOLIJ,VIIZ JIMYHOCTb nony4vaTtena counanbHbIX YyCNyr,;

OOKYMEHT, I'IO,EI,TBep)K,EI,aIOLIJ,VIPI NMOJTHOMO4YMA 3aKOHHOro npencrtaBuUTensa (I'Ipl/l OGpaLIJ,eHVII/I 3a nony4dyeHnemMm coumnaribHbIX
ycnyr npeacrtaBuTena nony4varend counarnbHbIX yCJ'IyF);

BblJaHHas nosy4vatenito coumarnbHbIX YCNyr OpraHoM rocyfapcTBeHHON Bnactn Camapckoin obnactu, ynonHOMOYEHHbIM B
cthepe coumanbHoro obenyxmsaHuda, UMMCY, B KoTopoin ykasaHbl ¢opmMa couuanbHOro obcnyXxuBaHus, Buabl, 00bEM,
NepUoanYHOCTb, YCIOBUS,, CPOKM NPedoCTaBNeHns coumarnbHbIX YCryr, NepeyeHb peKoOMeHOYyeMbIX NOCTaBLUMKOB CoOLManbHbIX
yCnyr, a Takke MeponpusiTUsi N0 coumanbHOMY CONMPOBOXAEHMIO;

Ons nornyyartenei couuanbHbiX YCNyr B LUenax peabunutaumm M abunutaumm BbiNUCKa M3 MeOuLMHCKOM KapThbl
ambynaTopHoro GomnbHOro, BbiAaHHAA MEOWLIMHCKON opraHusaumein no MecTy XUTenbCTBa, codepXallas MOMHbI OuarHos,
MeOMLMHCKOEe 3aKMiouyeHne O Hanuyuu rnokasaHuin u 06 OTCyTCTBMM MPOTUBOMOKA3aHWUiA ANA NoMny4YeHus coumanbHbIX yCnyr B
uensax peabunutaumMn M abunutaumu, nepedveHb KOTOPbIX YTBEPXKOAEeTCH MPUKa3oM YMONHOMOYEHHOro opraHa, U OaHHble
MeaMLMHCKOro obcrnieqoBaHus, Mnomny4vyeHHble He paHee YeM 3a 30 KaneHOapHbIX AHEW 00 AHA Hadana npeaocTaBneHus
coumanbHbIX YCRyr B Lensix peabunutaumm n abunutauuu.

(ab3au BBepeH [NocTtaHoBneHvem lMpaBuTtenbcTBa Camapckor obnactu ot 09.12.2020 N 983)

2. lMepeyeHb OOKYMEHTOB, HEOOXOOUMBLIX ANsi NPefoCTaBleHUs CoUManbHOrO OOCNYXMBaHUS Ha AOMY, C yKa3aHueMm
OOKYMEHTOB U MH(popMaLmK, KOTopble JOMKEH NpeacTaBUTb NonyvaTternb CouManbHON YCyrn, ero 3akOHHbIN NpeacTaBuTerb, U
OOKYMEHTOB, KOTOpble B COOTBETCTBMM CO cTatben 6 PDenepanbHoro 3akoHa "O6 opraHvsauuu npenocraBneHus
[OCYAAPCTBEHHbIX Y MyHULMNANbHbIX yenyr" nognexar npeacTaBrneHuio B paMKax MeXBELOMCTBEHHOrO MH(OPMaLMOHHOIO
B3aMMOAENCTBUSA UMM NPeacTaBnsanTCa nonyyarenem coumanbHbIX YCryr (ero 3akoHHbIM NpeactaBuTernieM) No cobCTBEHHOWN
MHUUMaTMBe, yTBEpXaaeTca noctaHoBneHnem MNpasuTtensctBa Camapckon obnacTu.

YTBepxaeH

NocTtaHOBNEHMEM

MNMpaButenbcTtBa Camapckoun obnacTtu
ot 30 nekabps 2014 r. N 863
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NOPAAOK NPEAOCTABJIEHUA COUUATIbHbBIX YCNYT HACEJIEHUIO B CTALI,VIOHAPHOVIVCDOPME
COLUMAJIBbHOIO OBCNYXUBAHUA NOCTABLLUMKAMU COLINATIBHBIX YCITYT B CAMAPCKOU OBJIACTU

(B pea. MocraHoeneHun MpaBuTenscTea Camapckor obnactu ot 03.03.2017 N 133, ot 25.02.2019 N 103, o1 16.11.2020 N
891, o1 09.12.2020 N 983)

1. HAUMEHOBAHWE COLIMATIbHOW YCNYT U

HavmeHoBaHve coumanbHo ycnyrm - “lMpegocTaBneHne coumanbHbIX YCRyr HaceneHuio B CTauuoHapHon dopme
coumanbHoro obcnyxneaHusa nocTasLuKamu coumaneHbix yenyr B Camapckon obnactn" (ganee - couynansHoe obcnyxmBaHve
B CTaumoHapHon gopme).

HacTosawwuii Mopsigok ycTaHaBNMBaeT MEXaHW3M U YCIOBUS NPefoCTaBlEHNst HAaceneHnto coumansHoro obcnyxmeaHus B
cTaumoHapHown copme.

2. CTAHOAPT COLIMATIBHOM YCIYTU "COLUUATIbHOE OECNY>XUBAHME B CTALUUOHAPHON ®OPME"

2.1. ONMMTMCAHME COLUMANBHOWU YCNYIU "COUMNANBHOE OBCIYXUBAHUE B CTALMOHAPHOWU ®OPME"

(B pen. MoctraHoBneHus MpasutensctBa Camapckon obnactu ot 09.12.2020 N 983)

CouuarnbHoe obcnyxunBaHWe B cTaumMoHapHoOi (opMe - 3TO opraHv3auns ¥ OCYLLECTBIEHUE MpoLecca NpefocTaBiieHust
couuarnbHbIX YCryr B CTaUMOHapHO hopMe HyXaatoWmMmMest B eXXeJHEBHOWN NMOCTOPOHHEN MOMOLLM MNosyyYaTensiM coumasbHbIX
YCnyr npu NocTOsiHHOM, BPEMEHHOM (Ha CPOK, onpeaeneHHbIn MHAMBUAYaNbHON NporpaMMoit) Unm NATUAHEBHOM (B HEAEMNH0)
KPYrrOCYTOYHOM MPOXWBaHWM WX B OpraHusauuyM coumanbHoro o6ChyXuBaHWS B criydae, ecnv Mpu NpesocTaBreHum
coumarnbHbIX YCIyr B NorycTauyoHapHoii hopme coumanbHoro ob6cnyxusannsa n (unu) opme coumansHoro o6enyknBaHus Ha
AOMY He [IOCTUraeTcsl yry4ylleHWe YCIOBUI XU3HEAEATEeNbHOCTM NosyyYaTtenei coumanbHbIX YCryr.

CoumanbHoe O6CJ'Iy)KVIBaHI/Ie B CTaLI,I/IOHapHOI?] (bopme npenocraBnAaAeTCcAd cnefyrwmnMm Kateropnam rpakoaH:

rpaxgaHam noXxXKunoro Bo3pacta (nonyanenﬂM CTpaxoBOW MEHCUM MO CTapOCTw, nony4yarenam coumanbHOM neHcun no
CTapOCTI/I), MOCTOSIHHO MNpOXuBawLWWUM Ha Tepputopun Camapckon obnactn, B COOTBETCTBUM C I/IHﬂ,I/IBI/IﬂyaJ'IbHOIZ
HYXO0aeMOCTbIO B CBA3N C YaCTUYHOM UNKN NOJTHOMN yTpaT0|7| crnocobHocTH OCYyLUEeCTBINATb CaMOO6Cﬂy)KI/IBaHI/Ie, CaMOCTOATENIbHO
nepeasuraTbcA, obecneymBatb OCHOBHbIE XXM3HEHHbIE I'IOTpe6HOCTVI B cuny 3abonesaHus, TpaBMbl, BO3pacTta Uin Hann4ma
WHBaANMOHOCTWH;

AeTAM-VHBanmaaM, NocTosiHHO MPOXUBaOLWMM Ha TeppuTopum Camapckoi obnacti, B COOTBETCTBUM C UHAUBUAYATIbHOW
HY>XKOAEMOCTbIO B CBSI3W C YaCTUYHOW UIW MOJSHOW YTpaTol CNOCOBHOCTH OCYLLECTBNSATL CAMOOGCY)XMBaAHUE, CAMOCTOSTENBHO
nepeaBuratscsl, o6ecneymBaTh OCHOBHbIE XM3HEHHbIE NOTPEGHOCTM B CUiy 3aboneBaHusl, TpaBMbl, BO3pacTa;

HEeCOBEPLUEHHOMNETHUM nMuaM (NuuamM, He OOCTUrLMM Bo3pacTa 18 neT) ¢ orpaHUYeHHbIMU BO3MOXXHOCTSIMU 340POBbS
(manee - getn ¢ OB3), MMEIOWUM OTKIMOHEHUSI OT HOPM XXU3HEeOEeATENbHOCT BCMEACTBUE HapyLUeHWs 300pOBbs, B LIENsX
MOMHOrO MMM YaCTUYHOINO BOCCTAHOBIEHMS WX CMOCOOHOCTEN K ObITOBOM, y4ebHOW AesiTENbHOCTM, MOBbILEHUS KadecTsa
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XKW3HK, colmnarnbHON MHTEerpaumn B obuecTBo;

nHBanugam | un Il rpynn mHBanngHoCTn CO 2 - 3 cTeneHbto yTpaTthbl prﬂOCI’IOCOGHOCTI/I, NOCTOAHHO NPOXMBAKOLWMM Ha
Tepputopumn Camapcxoﬁ obnacTtn, B COOTBETCTBMM C I/IH,CI,I/IBVIﬂyaﬂbHOVI HY>XX0aeMOCTbi0 B CBA3N C YaCTMYHOW WNKU MOMHOWN
yTpaT0|7| cnocobHocTH OCYyLLEeCTBNATb CaMOO6Cﬂy)KV|BaHI/Ie, CaMOCToATENBbHO NepenBunraTbCA, obecneymBaTb OCHOBHbLIE
XN3HEHHbIE I'IOTpe6HOCTM B cuny 3aboneBaHus, TpaBMbl, BO3pacTa,

COBEPLUEHHONETHUM JeecnocobHbiM nMuaM 6e3 onpeneneHHoro Mecta KWTENbCTBa M MHLIM KaTeropusim rpaxaaH,
MonaBLLMM B TPYOHYH XU3HEHHYIO CUTYaLMIo;

MHBaNMMaaMm W WHbIM §NMUaM C OrpaHWYeHHbIMW BO3MOXHOCTSIMW 3[00POBbSl, MMEIOLMM OTKIOHEHUS OT HOPM
XM3HeOeaTenbHOCTU BCNEACTBME HapyLUEHWs 300pOBbSl, B LENAX peanu3auum peabunutaumoHHbIX U abunmnTaumoHHbIX
MEepONpUSATUA MHAMBMAYANbHbBIX NpOrpamMm peabunuTauum unu MHAUBUAYamnbHbIX MpPorpaMMm peabunutaumm u abunutaumm
uwHBanuga (pebeHka-nHeanuaa) (ganee - WIMPA), HanpaBneHHbIX Ha BOCCTaHOBMEHWEe CrocobHOCTen K GbiToBONW, yvebHon
AEeATENbHOCTH, MOBbILUEHNE KAyeCTBa XXM3HMW, COLMarnbHy0 MHTerpaumio B OOLLECTBO (Janee - coumanbHble YCryrn B Lensx
peabunuTtauum n abunutauum), B TOM Y1Cre MHBanvMaam, MmMerowmm | rpynny MHBanmMgHOCTU, HYXXOaoWMMCS B MOCTOPOHHEM
yxofe, B CONpPOBOXAEHNM COBEPLUEHHONETHEro Nnua;

rpaxgaHam (CoBepLUEHHONETHUM NULIAM), UMEIOLWMM B CEMbE UHBaNMAa (MHBaNUAoB), HyxaatoLwerocs (Hy)XaaroLmxcs) B
NMOCTOSIHHOM MOCTOPOHHEM YyX0Ae, COMPOBOXAAKLIMM ero (MX) Ha MoflyvyeHne coumarbHbIX YCryr B LUensx peabunurauum u
abunutauuu;

OeTaAM-MHBanMaam, UMeLLUM OTKITOHEHUS OT HOPM XXU3HEOEATENBbHOCTM BCMNEACTBINE HapyLLEHUS 300P0BbS, NPU3HAHHbLIM
HY>KOaloLLMMUCS B NOMyYeHUM coLmanbHbIX YCNyr B LieNsSx peabunurauum n abunutaumm,

rpaxgaHam (3akOHHbIM NpeacTaBuTENSAM), MMEKLWWUM B ceMbe pebeHka-vHBanuga (aeTen-uHBanuMaoB), HyXKOaroLerocs
(HypatoLwmxcsl) B NOCTOSIHHOM MOCTOPOHHEM YyXOA€e, COMPOBOXAALWMUM ero (MX) Ha NonyyYeHue coumarnbHbIX YCryr B LEensx
peabunutaumm n abunutauuu;

OETSIM, HaxogsLWMMCst B TPYLHOW XKMU3HEHHOW cUTyauun; OeTsiM-cupoTaMm; AeTsiM, ocTaBlunmMcst 6e3 norneveHus pogutenen
UM MHbIX 3aKOHHbIX MpeacTaBUTenei; AeTAM, NMPOXUBAKOLWIMM B CEMbSX, HaXOOALWMUXCA B COLMANbHO OMacHOM MONOXEHWM,
3abnyguMBWMMCS  MNW  MOAKUHYTHIM  AEeTAM; [OeTsAM, CaMOBOSIbHO OCTaBMBLUMM CEMbIO, CaMOBOMbHO YylWEeAWWM W13
obpasoBaTerbHbIX YYpeXaeHuin Ans OAeTen-cupoT U OeTel, ocTaBlmxcst 6e3 nomneveHus poguTenen, unu Opyrux OeTCKuX
yYpexaeHUi, 3a UCKIOYEHMEM F1L, CAMOBOSIBHO YLIeAWNX U3 creumanbHblX Y4eGHO-BoCIMTaTeNbHBIX YUPEXKAEHWIN 3aKpbITOro
TMNa; OeTsM, He WMELWMM MecTa XWUTenbCTBa, MecTa npebblBaHust M (UnM) CPeacTB K CYLLECTBOBaHWIO, OETSAM,
XKU3HEeOeATeNbHOCTb KOTOPbIX OOBLEKTMBHO HapylleHa B pesynbraTte CrOXWMBLUMXCSA OGCTOATENbCTB M KOTOpble He MoryT
npeofoneTb AaHHble 06CTOATENLCTBA CAMOCTOSITENBHO MIN C NOMOLLIbIO CEMbM;

XeHLWnHaM ¢ AeTbMu, 6epeMeHHbIM XEeHLUHaM, nuuam u3 yucna OeTen-cupoT U AeTen, ocTaBlmxca 6e3 noneveHus
poauTenen, okasaBLINMCH B TPYAHON XU3HEHHOW CUTyauuu;

WHbIM KaTEropusiM rpaxxaaH, NonaBLUMM B TPYAHYIO XKU3HEHHYIO CUTYaLMIo.

Moo TpygoHOW >KM3HEHHOW CuUTyauuenh MpUMMEHUTENbHO K HacToswemy [lopsagky noHumaetcsa ©e3pabotuua,
mManoobecneyeHHOCTb, BPEMEHHOE OTCYTCTBME XXWUIMOro MOMELLEHUA NMMOO0 BO3MOXHOCTU MPOXMBAHUSA B HEM, KOHMIUKTbI U
XecTokoe obpallieHne B cemMbe, CTUXMIHOE OeacTBume, KatacTpoda, NpM3HaHMe NocTpagaBLUMM B Pe3yNbTaTe BOOPYXKEHHbIX U
MEXITHUYECKNX KOH(PITMKTOB M UHas CUTyauusi, OOBbEKTMBHO HapyLlalLas XU3HeOeaTeNbHOCTb rpaXaaHHa, KOTOPYH OH He
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MOXeT npeoaoneTb CaMOCTOATENIbHO.

B HacTogwwem Nopsiake noHATMA "getu-cmpoThl”, "AeTn, octaBlumecs 6e3 nonevyeHnsa pogutenen” n "nuua n3 Yicna geten-
CUpPOT 1 AeTel, ocTaBumnxcsa 6e3 noneyveHns poamTenein” NPUMEHSIIOTCS B 3HAYEHUSIX, YCTaHOBMNEHHbIX PefepanbHbiM 3aKOHOM
o1 21.12.1996 N 159-®3 "O gononHUTENbHbIX rapaHTUsaX Mo _coLmanbHOW NoaaepXkke AeTen-CUPOT U AeTel, ocTaBLumMxcs 0e3
noneyeHus poautenen”.

OcobeHHOCTM OKa3aHusa coumanbHbIX YCNyr B CTauMoHapHOW hopme B LensiX NOCTUHTEPHATHOrO CONPOBOXAEHUSA AeTen-
CUpOT, AeTen, ocTaBlUMXcsl 6e3 nonevyeHus poguTenen, 1 nuu U3 Ynucna OeTen-cupoT n AeTen, ocTaBlumxcst 6e3 nonevyeHus
poauTenen, yctaHaBnmBatoTcsl nocTaHoBneHnem MNMpaeutensctea Camapckon obnactu.

B Camapckon obnactn couumansHoe obcnyxuBaHue B CTaUMOHAPHOM hbopme NpesocTaBnsieTcd nuuam, NpU3HaHHbIM
HY>XOaloWMMNCS B COLMarnbHOM 06CNy>XMBaHUM B CTaUMOHapHOW hopme, MMEIOLLMM NpaBo Ha coumarnbHoe obcnyxunsaHue B
cTaumoHapHon ¢opMe B COOTBETCTBMM C AEWCTBYIOLMM 3aKOHOAATENbCTBOM (Jarnee - mofyyartenu coumarnbHbIX YCnyr).
CoumarnbHoe obcnyXvBaHVWe HampaBieHO Ha YrydlleHne YCIOBUW XU3HEAEeATENbHOCTM Monyyartenein CoumarnbHbIX YCIyr, B
TOM YKCne NOCPEeACTBOM OKa3aHWs UM CPOYHOM MOMOLLN.

CouwmanbHoe obcnyxumBaHve B cTauMoHapHOW dopme Ha Tepputopum Camapckoin ob6nacTv ocyLLeCcTBASIOT opuanyeckme
nvua He3aBMCMMO OT OpraHM3auMOHHO-NPaBOBOW (POPMbI U (UNKN) MHOMBMAYANbHbLIE NpeanpuHUMaTenu (aanee - NoCTaBLUMK
coumanbHbIX yCnyr).

Monyyatenu couuarnbHbIX YCNyr - rpaxaaHe Poccuiickoii degepaumm, MHOCTpaHHble rpaxdaHe v nuua 6es3 rpaxgaHcTea,
MOCTOSIHHO MpOXMBalLWMe Ha TeppuTopun Poccuiickoin dedepauunn, GexeHubl, KOTOpble MpU3HaHbl HyXAalWUMUCA B
coumnansHOM 0BCyXUBaHUN.

MpaBo Ha nony4YeHWe coumanbHbIX YCRyr BO BHeodepedHOM ropsiake B CTauMoHapHOW dopme, 3a UCKIYEHUEM
coupmarnbHbIX YCNyr B LENnsx peabunutauum n abunutauum, UMeIoT:

UHBaNMabl 1 y4yacTHUkM Benukon OTevecTBEHHOW BOWMHbI; UHBaNWAbl 6OEBbIX AEWNCTBUM; NULA, HarpaXaeHHble 3HAKOM
"Kutento 6rnokagHoro JleHuHrpaga"; ObiBLUME HECOBEPLUEHHOMNETHWE Y3HWMKU  KOHLUMarepen, reTro, JApyrux MecT
NPUHYAUTENLHOMO COAEPXaHUdA, Cco3daHHbIX dawmcTtaMm W UX COK3HMKaMu B nepuog Brtopo MUPOBOW  BOWHGI,
peabunuTMpoBaHHble NMLUa; Nnua, NPU3HaHHbIe NOCTPagaBLLIMMM OT MONMTUYECKMX PENPECCUIA; NMua NEeHCUOHHOIoO BOo3pacTa,
MMetoLe poACTBEHHUKOB, 0Bs13aHHbIX OCYLLECTBMAATL 32 HUMU yX0[, HO HE UCMOSMHAILWMX YKa3aHHble 0053aHHOCTU 1 CBOUMU
aenctensiMu  (6e30eCTBUEM) MPUUMHSIOLIMX YKa3aHHbIM nMuam (U3NYECKMA M MOparnbHbIR Bped, YTO [OMKHO ObiTb
NoATBEPXKOEHO aKTOM OLUEHKM WHAMBUAYanbHOW HY>XOAeMOCTM MNOTEHLManbHOro nonyvatens coumanbHbIX YCnyr B
npeaocTaBneHnn counanbHOro 06CnyXxmBaHus;

rpaxgaHe Poccunckon depepauumn, NOCTOAHHO Mpoxuarowme Ha Tepputopum Camapckon obnactu, poameLUMECH Ha
Tepputopumn CCCP B nepuopg ¢ 3 ceHTsbpsa 1927 roga no 2 ceHTabpsa 1945 roga BKMOYUTENBHO; MHbIE KAaTEropun BETEPAHOB
Benwnkon OTeyecTBEHHOW BOWHbBI; BOOBbI NOrMOLWLINX (YMEpLUUX) MHBaNMOo0B U y4acTHMKOB Bennkon OTe4ecTBEHHON BOWHbLI, He
BCTYNUBLLNE B NOBTOPHLIN Opak; BbIHY>XAEHHbIE NepeceneHLbl (6exeHubl).

MpaBo Ha nonyyeHwe coumanbHbIX YCNyr B LUensx peabunutauum u abunutauum BO BHEOYEpedHOM Mopsiake B
cTaunoHapHon hopmMme NMeoT:

00 OBYX pas B rod rpaxaaHe, B TOM Yucne OeTtun, B Te4eHne nepsbiX ABYX NET C AaTbl NPU3HaAHNA UX UHBanNnaamMu, a TaKkke
B Clty4ae 1UX noBTOPHOIo Npu3HaHna nHeanngamm B yKa3aHHbIIZ nepunoa BpeMeHwu;
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nonyyatenu couuanbHbIX YCIyr pasfuyHbIX KaTeropuMm unm Hosororndeckux copm 3aboneBaHuWin npu MoAyYeHUn
coumanbHbIX ycnyr B Uensax peabunutaumMm n abunuTtaumMum Ha cneumanu3npoBaHHbIX 3aesfax, KOoTopble OpraHusyoTcs
rocyaapcTBEHHbIMM MOCTaBLUMKaMK coumanbHbIX YCyr B COOTBETCTBUM C peLleHueM (nopyyeHnem) opraHa rocygapCTBeHHON
Brnactu Camapckon obnactv, ynonHoMouveHHoro B cdepe coumanbHoro obcnyxmBaHua (Janee COOTBETCTBEHHO -
crneunanManpoBaHHbIv 3ae3f, YNONHOMOYEHHbIN OpraH).

Hetam ¢ OB3, getam-vHBanuaam, UHBanuaam, He UMELWUM NpaBa Ha BHEOYEpPEAHOE MOomnyYeHne coumanbHbIX YCrnyr B
Lensix peabunuraumm n abunutauum, ykasaHHble couuanbHble YCyrn NpeaocTaBnsoTcs B COOTBETCTBMM CO CMMCKAMM yyeTa
nonyyarenein coumanbHbIX YCRyr B LEnsX peabunutauum u abunutaumm, copMUMPOBaHHBIMK MOCTaBLUMKaMKN coumasibHbIX
YCnyr.

B cootBetcTBUM C pewieHnemMm (nopyqumeM) YNONMTHOMOYE€HHOro opraHa nocTtasLlmKamMiu, npegocTtaBnAaArWLMMU counanbHble
ycnyrm B Uenax pea6|/|nMTaL|,|/|v| n a6|/|n|/|Ta|_|,vw|, OpraHn3yrTCA chneunann3npoBaHHble 3ae3fbl, B KOTOPbIX MNpaBO Ha
BHeo4yepegHoe becnnaTHoe OGCJ‘Iy)KI/IBaHI/Ie MMERT nony4yarenu counanbHbIX yCrnyr pasrmiMyHbIX KaTeropvu7| NI HO30J10TNM4eCKnX
dopm 3aboneBaHWi, ykazaHHbIe B peleHun (mopyyeHnm).

Pesynsratom npegocTaBrneHust coumarnbHOro obCnyXmBaHUS B CTauuoHapHon dopMe sBMsieTcs cosfaHue Haubonee
COOTBETCTBYIOLUUX BO3PACTy W COCTOSIHUIO 3[40POBbsi Nofy4vatenen coumarnbHbIX YCMAyr YCMNOBUN >KU3HEOESATENbHOCTMH,
NpoBeAeHNE MePONPUATUA MEeOUUMHCKOro, MCUXOSOMMYECKOro, COUMarnbHOrO xapaktepa, NUTaHue W yxod, OopraHusauus
YCINOBUIA ANst UX BO3MOXXHOWM MOCUITbHOW TPYAOBOW AEATENbHOCTU, OTAbIXa U JOCYra, a B OTHOLUEHUN HECOBEPLUEHHONETHUX -
Mepbl MO ObecrneyeHuo OpraHM3auMn BOCMUTAHWA U OBOyYeHUs C y4eToM (PU3MYECKMX UM YMCTBEHHbIX BO3MOXHOCTEW,
peanusaumsa peabunuTaunoHHbIX 1 abunutaunoHHbix meponpuatui UMPA nHeanuga (pebeHka-nHBanuaa).

HomeHknaTypa opraHusauuin, okasbiBalolwmx couuanbHoe o6CnyxuBaHWe B CTauMoHapHon dopMe, yTBepXaaeTcs
noctaHoBneHnem lMpaeutensctea Camapckon obnactu.

[ns nonyyeHusi coumanbHOro 06CnyXMBaHUs B CTauoHapHOW hopMe rpaXxaaHuH (ero 3aKOHHbIN NpeacTaBUTESNb) BripaBe
BbIGpaTh NOCTaBLUMKa CoLMarbHbIX YCNyT.

OcHoBaHMeM npendocTaBneHnst coumanbHbiX YCMyr B CTauMOHapHoW (opMe coumanbHOro obCnyXuBaHWst SABNSAETCHA
obpalleHne nonyyartenst couuanbHbIX YCryr (ero 3akoHHOrO NPEACTAaBUTENS) K MOCTaBLUUKY CoOUManbHbIX YCMyr C
MHOMBUAYanNbHOW MpOrpaMMol MPeaoCTaBneHnst coumanbHbiX yenyr (ganee - UMMCY), paspaboTaHHoOW TeppuTopuanbHOM
KOMUCCUEN, CO30aHHOWN NpK YNOSTHOMOYEHHOM OpraHe (ganee - TepputopuanbHas KOMUCCHUS).

CoumanbHoe oGCnyxuBaHue B CTalMoHapHOM hopMe NpedoCTaBnsieTcs nonyyYaTensaM coumanbHbIX YCyr B COOTBETCTBUM
¢ MMMNCY Ha ocHoBaHWKM [0roBopa O NpeaocTaBleHuy coumanbHbiX YCnyr (danee - 4OroBop), 3aKMYeHHOro ¢ nosy4Yarensamm
coumanbHbIX YCNyr UM UX 3aKOHHLIMU NPEeACTaBUTENSAMU B TeYeHUe CyTOK ¢ AaTbl npeacTtasneHus UMAMCY u gokymMeHToB,
yKasaHHbIX B NyHKTe 5 HacTosiwero Mopsiaka.

MpenocTtaBneHne CpPOYHbLIX COUManbHbIX YCNYr B LENAX OKa3aHus HeOTMNOXHOW MoMoLlM ocyliecTBnseTca 6e3
coctaneHus UMMCY n 6e3 3akntodeHns gorosopa. lNMoareepxaeHMeM NpegocTaBneHms CPOYHbIX CoLMarnbHbIX YCNyr SBNsSeTcs
aKkT, codepxalliMn cBedeHus O nofyyatene couuanbHbiX YCIyr WM MOCTaBLUMKE COLManbHbIX YCNyr, HauMeHOBaHUSAX
npenocTaBneHHbIX CPOYHbIX COLMAanbHbIX YCMYT, CPOKax, AaTe U YCNOoBUSAX UX NPeaoCTaBneHus.

CoumarnbHble ycnyrMu B CTauMOHapHOW (DOpMe OKasblBalTCs B COOTBETCTBMM C MNEPEYHEM COLMAnbHbIX YCNyT,
npegocrtaensieMbix B Camapckoi obnacTy nocTaBLiMKaMu coumanbHbIX YCnyr nNo BuAam coumanbHbIX YCNyr, yTBEpXaaeMbim
3akoHoM Camapckow obractu (ganee - lNepeyeHb).
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O6beM coumanbHbIX YCryr B CTaUMOHAPHOW (bopMe COrmacoBbIBAETCA C MoryyaTeneM CouManbHbIX YCIyr U He OOMKeH
npeBbIWaTh MakcumManbHoro obbema, pekomengyemoro UIMMCY (3a ucknodeHmeM coumarnbHbIX YCyr B Lensax peabunurauum
n abunuTaumm).

MocTaBLWMK coumanbHbIX YCNyr BNpaBe NPegoCTaBnsATh NonyYaTensiM coumanbHbIX YCIYr MO UX KEMaHWI, BbIPpaXXeHHOMY B
NMUCbMEHHON WNWN 3NEKTPOHHOW chopme, 3a MraTy OOMOMHUTESNbHbIE couMarnbHble YCryrn, nepedeHb M OObeM KOTOpbIX
onpeaensitoTca MatepuanbHO-TEXHUYECKUMU U KaOpPOBbIMU BO3MOXHOCTSIMU MOCTaBLUMKa COLUMAnbHbIX YCIyr, B TOM 4ucne
coumanbHble ycryru, BKNoYeHHble B [NepeyveHb 1 okasbiBaemble cBepX o6bema ycnyr, ykasaHHbix B AMTICY.

CoumanbHble ycnyrn B Uenax peabunutaumm n abvnutaumyM npegocTaBnsalTCA nonyyatensM couvanbHbIX YCNyr Ha
ocHoBe WUMMCY n ¢ y4yeToM CTaHOAPTHOrO MepeudHsi coumanbHbIX YCnyr, pa3paboTaHHOroO B COOTBETCTBMM C OCHOBHbIMW
TpeboBaHuAMN K 0OBbEMY, NEPUMOAMYHOCTM WM KadyecCTBY COLMANbHOrO OOCMYyXMBaHUS, YTBEPXOEHHBIMU YMNOMHOMOYEHHBIM
OpraHom Ha ocHoBaHuu TpeboBaHun noapasgena 2.1.1 HacTosiwero Mopsigka, 1 onpenensaeMoro B 3aBUCUMOCTM OT Npodouns,
MaTepunanbHO-TEXHNYECKMX U Ka4pOBbIX BO3MOXHOCTEN MOCTaBLUMKA couuarnbHbIX YCMyr (Oanee - CTaHOAPTHbIA NepeyeHb).
CraHOapTHble NepevyHu YTBEPXOAKTCS MOCTaBLUMKOM COLMAarbHbIX YCNYr MO COMMacoBaHWMIO C YNOMHOMOYEHHBIM OpraHoM U
onpefensitoT YacToTy M KPaTHOCTb NPefoCTaBneHMs coumnanbHbiX YCNyr B LENsX peadbunutauum n abnnutaumm B 3aBUCMMOCTH
OT OrpaHUYeHUNn XM3HeOeATeNbHOCTU nofyvaTens couumanbHbIX YCMyr, YCTaHOBMEHHbIX eaepanbHbiMU  ydpexaeHusaMm
MeAMKO-COLManbHOM  3KCMEepPTU3bl, HO30MorMdyeckon  copmMbl  3aboneBaHusi, Bo3pacTa, TPyAoOCMOCOOHOCTW, CPOKOB
nepeocBMaeTenbCTBOBaHMS. CTaHAapTHbIM  MEpeYHEM MNpPeagyCMOTPEHbl  coumanbHble ycryru B oObemMe He MeHee
YCTaHOBMNEHHbIX YMNOMHOMOYEHHBIM OpPraHOM OCHOBHbIX TpeboBaHW K o6bemy, MepuogudHOCTM WU KayvecTBy cOUManbHOro
obcnyxmBaHMsa B COOTBETCTBUM C noapa3sgenom 2.1.1 Hactoswero Mopsagka.

Mopsadok NpusHaHUA rpaxaaH HyXAaWMMUCA B couuanbHOM OBCnyXuBaHuM Ha Tepputopum Camapckoit obnactu
yTBepxaaeTca noctaHoeneHnem MpaeutenscTea Camapckol obnacTu.

MpenocTaBneHne coLmanbHOro oGCnyXmBaHus B cTalMoHapHoW oopMe BKIoYaeT B cebs crnenytollne BUabl coLmanbHbIX
ycnyr:

coumanbHo-0bITOBLIE, HanpasleHHble Ha noaaepXaHue XmnusHegeAaTeribHOCTU nonyanenePl coumnanbHbIX yCInyr B 6bITy;

counanbHO-MeauUMHCKMEe, HarnpaBreHHble Ha noagepXaHune n CoxpaHeHue 300p0oBbsA nonyaneneVl coumnarnbHbIX yCcnyr
nyTeMm opraHmsauum yxona, OKa3aHudA COOEencTBms B npoeegeHnn 0340POBUTENbHbIX MepOI'IpI/IﬂTVII?I, cucreMaTtn4eckoro
HaGJ'II'O,D,eHVIﬂ 3a nony4yarenamMmm coumnarnbHbIX yCnyr and BbiABNEHUA OTKIMOHEHWI B COCTOSIHUM UX 300pPOBbA,

counanbHoO-NCcuxonorn4yeckne, npegycMarpmBarollpe okKasaHnme nomMown B KOppeKuun NnCUxXoriorm4eckoro CoCToAHUA
nonyaneneﬂ coumanbHbIX ycnyr onda agantadin B coumanbHom cpene, B TOM 4yucrne okKkasaHue NCUXONOMMYECKON MOMOLLM
aHOHMMHO C ucnornb3oBaHnemM TeJ'Ie(bOHa noBepud;

coumarnbHo-nefarorMyeckne, HanpaeneHHble Ha NPOMUIaKTUKy OTKITOHEHW B MOBEOAEHUM W Pa3BUTMU  JIMYHOCTU
nonyyaTenei coumanbHbIX YCnyr, (hOpMUMPOBaHME Y HUX MO3UTUBHLIX MHTEPECOB (B TOM YMCre B cdhepe Aocyra), opraHusaumum
UX focyra, oka3aHusi MOMOLLM CEMbe B BOCNUTAHUN AETel;

coLManbHO-TPYAOBbIE, HAMpPaBIeHHbIE HA OKa3aHWe NOMOLLM B TPYAOYCTPONCTBE M peLLeHUM ApYyrnx Nnpobnem, cBaA3aHHbIX
C TPyAoBOW aganTauunen;

counanbHO-NpaBoBbIe, HanpaelieHHbIe Ha OKa3aHne noMoLun B norny4vyeHun Lpngndeckmnx ycriyr, B TOM 4ucne 6eCI'IJ'IaTHO,
3auinTe npaB N 3aKOHHbIX NHTEPECOB nonyaneneVl coumnarnbHbIX YCIyT;
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ycnyrn B Uendax noBbllUEHNA KOMMYHUKaTUBHOINO noTteHuuana nonyaneneVl coumanbHbIX yCnyr, nMerLwnx orpaHn4eHnA
XU3HeOeaTenbHOCTH, B TOM Yncne AeTen-UHBanuaos;

CpO4HbIE counanbHble yCnyru.

I'Ionyanenb coumanbHbIX yCnyr UMeeT npaBo Ha:

yBaXuteribHoe U rymaHHoe OTHOLLUEHUE;

BbIGOP NocTaBLUMKa coLMarnbHbIX YCIyT;

nony4yeHne SecnnaTtHo B ,EI,OCTyI'IHOIZ daopme VIHCbOpMaLI,I/II/I O CBOUX npaBax u O69|3aHHOCTF|X, BMagax couunaribHbIX YCIyr,
CpoOKax, nopsagke u ob ycnosuax uxX npenocrtasnieHua, o Tapl/l(baX Ha 3Th ycnyrm vun 00 ux CTOMMOCTHN, O BO3MOXXHOCTU
nony4yeHuna 3Tux ycnyr 6€CI'IJ'IaTHO;

OTKa3 (BpeMeHHbII7I nnn 6eccpqub||71) OT npenocTtaBlieHNA coumalribHbIX yCnyr Ha OCHOBaHUWM NMUCbMEHHOIo 3adaBleHUA
nony4arena counanbHbIX yCcnyr;

BpeMeHHoe (6eccpoyHOE) MPUOCTaHOBIIEHNE OKa3aHWsl coLManbHbIX YCIyr (3a UCKIOYEHMEM coLManbHbIX YCNyr B LEensx
peabunutauum n abunuTauumM) Ha OCHOBaHUM MUCbMEHHOTO 3asIBIEHUS MOMyYaTens coumarbHbIX YCNyr Ha nepuog BbiObITUA
€ro U3 opraHusauum coumansHoro o6CnyXnBaHusl, KoTopas SIBNSIETCS NOCTABLYMKOM COLMAnbHbLIX YCNYTr MO NpUYMHaM JIMYHOO
xapaktepa (0o 30 kaneHgapHbIX AHEW B rogy Mo COrMacoBaHMIO C MOCTaBLUMKOM COUMAnbHbIX YCNYr) WU HaxoXOeHusl B
MeOMLMHCKON U UHOW OpraHM3aLummn B CBSA3W C NOSyYeHUeM COOTBETCTBYHOLLMX YCNYT;

OTKa3 OT npeaocTtaBlieHnA couuarnbHbIX yCcnyr B Uendax pea6vu'||/|TaL|,v|M M abunutauum Ha OCHOBaHWWM MUCbMEHHOIO
3adaBlieHna nony4varena counanbHbIX YCnyr,

obGecrneyeHne ycrnoeuii npebbiBaHUS B OpraHuMsauusix COLManbHOrO OOGCNYKMBAHUS, COOTBETCTBYIOLLMX CaHUTapHO-
rMrmeHnYeckum TpeboBaHuaM, a Takke Ha Hagnexalumin yxogn,

cBobogHOe noceLleHne 3aKOHHbIMK npencrasutenaMmun, agBokatamMmu, Hotapunycamu, npeacraButenaMmm 0OLLEeCTBEHHbIX K
(VIJ'IVI) WHbIX opraHmsauMVl, CBALLUEeHHOoCnyXutendamu, a TakKkKe poaACTBEHHUKaMun U gpyrumm nudamm C y4eTtomMm npasun
BHYTPEHHEro pacnopsagka nocrtaBsLlinKka counarnbHbIX YCIyr;

KOH(pMOeHLUMansHOCTb MHPOpMaL MM NMMYHOIO XapakTepa, CTaBLlen N3BECTHOM Npu OKasaHuu YCryr;

3alnTy CBOUX NpaB N 3aKOHHbLIX NHTEPECOB,

coumarnbHoe COMNPOBOXAEHME B COOTBETCTBUMM CO cTaTben 22 PenepanbHoro 3akoHa oT 28.12.2013 N 442-03 "O6
OCHOBaXx coLManbHOoro obcnyknmeaHus rpaxaaH B Poccunckon ®enepaummn”.
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|-|OJ'Iy‘~IaTeJ'Ib coumanbHbIX yCnyr 0bs3aH:

cobnogatb ycnosua ooroeopa;

CBOEBPEMEHHO B MUCbMEHHOW hopMe MHOPMMPOBaTL MOCTaBLUMKA CoUMarnbHbIX YCryr 06 M3MeHEeHUM OGCTOATENLCTE,
obycrosnvealoLmx NoTpeGHOCTb B NpeaocTaBneHnn colparbHbIX YCNyr B CTaunoHapHoi opme;

onnayMBaTtb coumarnbHble ycryr B 06beme, CPOKM 1 Ha YCNOBUSIX, KOTOPbIE NPeayCMOTPEHbI JOrOBOPOM;

cobntogaTh NpaBuna BHyTPEHHEro pacrnopsiaka NnocTaBLMKa coumanbHbIX YCIyr;

noanucbiBaTb akT caayvn-npueMKn oka3aHHbIX coumarbHbIX YCIyr B ABYX 3K3eMnniapax, KOTOprVI SIBMISIETCA HEOTbEMITEMON
4YacTblO OOoroBsopa. B cliydyae oOTKasa OT noanuvcu, a Takxe npu HeBO3MOXHOCTU nony4vatena couunarnbHbIX yCnyr noctaBUTb
noannucb npeacrasuTenemM nocrtaBLUMKa couualnbHbIX yCyr BHOCUTCA COOTBETCTBYHOLWAA 3annucCb B UMricy e NpUCYyTCTBUN
TPpeTbero HesanHTepecoBaHHOro Nmua;

BO3MeLWlaTb pacxodbl NOCTaBLKUKY counarbHbIX YCIYr, KOTOPbIE OH YyXXe Nnpou3Best Uin OorKeH 6y,u,eT npoun3eecTtn And
BOCCTa@HOBJ1EHUA YTpPaA4YE€HHOro Unn noBpeXxaeHHoro nMmyulecTea, npuHagneXxawero nocrtaBLMKy counarbHbIX yCIyr no BuHe
nony4arena counanbHbIX yCnyr c MOMeHTa O6Hapy)|(eHWF| nop4un nmyulecrtea.

I'IpM npegocraBneHnn counanbHOro OGCJ'Iy)KMBaHMFI B CTaLUMOHapHoOM cbopme NOCTaBLUUK counanbHbIX yCnyr 006s3aH:

NCNONHATbL 0083aHHOCTKM, NPeayCMOTPEeHHble cTaTben 12 PenepanbHoro 3akoHa ot 28.12.2013 N 442-03 "O6 ocHoBax
coLmanbHoro obcnyxmnBaHus rpaxaan B Poccurickon ®enepaumm”;

cobniofarh npasa Yernoseka u rpaKaaHnHa;

obecneynBaTtb HEenpUKOCHOBEHHOCTb JTMYHOCTU U ©e3onacHoCTb nonyanenePl coumnanbHbIX yCnyr;

MHOPMUPOBaTL Mony4Yatenein couuanbHbIX YCRyr O npaBunax TexXHWKM GesonacHocTW, MoXapHoi GesonacHocT,
aKcCnnyaTauun npegocTaBnsemMblx NpMbopos 1 06opyaoBaHUs;

obecneunTb ycnosusa I'Ipe6bIBaHVIFI B OpraHusaumax couunarnbHOro O6CJ'Iy)KVIBaHVIH, COOTBETCTBYOLLNMX CaHUTapPHO-
TMIIMEeHN4YeCKnm Tpe6OBaHMﬂM, a Takke Hagnexallunin yxoa,

JOBECTU [0 CBefeHusi nonydateneit coumarnbHbIX YCRyr (MX 3aKOHHbIX MpeacTaBuTernieil) npaBoycTaHaBnvBaloLlme
AOKYMEHTbI, Ha OCHOBaHWUM KOTOPbIX MOCTaBLLUMK OCYLLECTBIISIET CBOI AESTENbHOCTb U OKasblBAET coLmarnbHble YCryru;

npenocTaBnsTb MnornyyarensiM couunanbHbiX YCMyr BO3MOXHOCTb MOMb30BaTbCs yCryramMy CBsi3W, B TOM 4uUCMEe CeETU
WHTEepHET, NOYTOBOW CBA3Y;

BblAENATbL CynpyramMm, OAHOBPEMEHHO nony4yarwmmMm counarbHblie YCIyriu, MU30nnpoBaHHOE XWUjioe nomMeweHne aOnd
COBMECTHOrIO NpoXXnBaHUA (I'Ipl/l Hann4nn BO3MO)KHOCTI/I);
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obecrneunTb BO3MOXHOCTb CBOGOOHOMO MNOCELLEHUSI POACTBEHHMKAMW, 3aKOHHbIMU NpeAcTaBUTENSIMU, afBoOKaTamu,
HoTapuycamu, MNpeacTaBuUTENaMU OOGLLECTBEHHBIX UM (UMW) UHbIX OpraHM3auui, CBSLLEHHOCIYXUTENAMU, a Takke ApYyrmu
nMuamu B HEBHOE BPEMS C YHYETOM NpaBui BHYTPEHHENO pacnopsiaka NocTaBLLMKa coLmanbHbIX YCyr;

obecneunTb ycnosua AOOCTYNHOCTU nNpeaocTtaBneHna counanbHbIX Yycnyr Aand nonyaneneVl counanbHbIX ycnyr -
MHBaANnMAoB 1 Opyrnx nuy Cc y4eTom orpaqueHMﬁ NX Xn3HegeAaTernbHOCTU, B HaCTHOCTU!

BO3MOXHOCTb COMPOBOXAEHWUS MOMnyyYaTens couuanbHbiX YCryr npu nepeaBuwkeHun Mo TepputopuM opraHvsaumm
coupmarnbHOro 06CnyXMBaHUA NOCTaBLUMKA CouMaribHbIX YCIYT, a Takke Npu Nofb30BaHUM YCryramu;

BO3MOXXHOCTb CaMOCTOATENIbHOINo nepenBumXeHna no TeppuUTopun NocCTaBLMKa couMarbHbIX yCnyr, Bxoda, BbiXxoda WU
nepemMmelieHna BHYTPU Takon opraHusauum couuanbHoro OGCJ’Iy)KI/IBaHI/Iﬂ (B TOM 4ucne And nepeaBmxeHunA B Kpecrnax-
KOJ'IFlCKaX), OoTAblXa B cnaAa4vem norioxXeHuu,

OOCTYMHoe pasmelleHre obopynoBaHnst U HocuTenen nHdopmaLuuy;

AybnupoBaHWe TEKCTOBbIX COOOLLEHMI TONocoBbIMM  COODLLEHMSMM, OCHALLEHWE OpraHuM3auMu  CcoumarnbHOro
obCcnyXnBaHUsi NOCTaBLUMKA couMarbHbIX YCNyr 3HakamMu, BbIMOMHEHHBIMU penbedHo-ToveYHbIM  WwpudTom Bpaiins,
O3HaKOMSEHME C MX MOMOLLbIO C HAAMUCAMM, 3HAaKaMN U MHON TEKCTOBOW U rpadhmyeckon MHpopmaumen Ha TeppuTopmmn Takom

OopraHmsauunm counarnbHOro OﬁCJ’Iy)KMBaHVIFI NoCTaBLUMKa columanbHbIX YCIyr, a Takke OonycK TMd)J'IOC)/pLI,OI'IepeBO,CI,LIVIKa, cobak-
NpPOBOAHUKOB;

ayobnupoBaHMe TronocoBov MHGOPMaLUM TEKCTOBOM WHOpMaLMen, HaanucsMm u  (MnM) CBETOBbIMM CUrHanammu,
WH(OPMUPOBAHME O MNpPeaoCTaBNseMbIX COUManbHbIX —yCryrax C  WCMONb30BaHWEM PYCCKOTO  XXEeCTOBOro  sA3blka
(cypoonepeBoga), 4ONycK CypaonepeBoayumKa;

OKa3aHWe MHbIX BUOOB NMOCTOPOHHEN MOMOLLY;

UCMOSHATb WMHble 00SI3aHHOCTU, CBSI3aHHble C peanu3auuelt nNpae nonydvatenein couuanbHbIX YCHyr Ha couuanbHoe
o6cnyXrnBaHue B CTauMoHapHOWN hopme.

MocTaBLwumk coumanbHbIX ycnyr UMeeT npaso Ha:

[IOCPOYHOE pacTOpPXeHWe OOoroBopa C nomnydartenemM couuarnbHbIX YCMyr B Criydyae HapylleHWi YCNOBWI, YKasaHHbIX B
[10r0BOPE;

oTKa3 B NpeAoCTaBMNeHUN coumanbHbIX YCryr B CTalMOHapHON (hopMe, B TOM YMCIE BPEMEHHO, Ha OCHOBaHMM 3aKIOYeHUs!
MeOMLMHCKON opraHu3auuyM O HanMymm MeguLMHCKMX MPOTMBOMOKAa3aHWii y nomnydyaTtens coumanbHbIX YCIyr, yTBepXaaemblixX
depepanbHbiM - OpraHOM — WUCTIOSNHUTENbHOW  BRacTv, OCYLECTBNSOWMM  YHKUMM MO BblpaboTke U peanvsauum
rocyaapCTBEHHON MOMUTUKN M HOPMaTUBHO-NPaBOBOMY PeryrnmpoBaHuio B ccpepe 3apaBooXpaHeHus.

MocTaBwumK coumanbHbIX ycnyr, I'Ipe,D,OCTaBJ'IFlIOLIJ,VIIZ coumanbHble YyCIyrn B Uenax pea6VIJ'II/ITaLI,VII/I n a6VIJ'II/ITaL|,I/IVI, BrnpaBee
OTKa3aTb B npenocTtaBrieHnn couuarnbHbIX YCryr Ha OCHOBaHWW 3aKIlo4eHuA MEANLNHCKOMN opraHmnsauum 06 OTCYTCTBUMN
nokasaHum K nony4YeHno coumarnbHbIX YyCcnyr B Uendx peaﬁI/IJ'IVITaLI,I/II/I n a6VIJ'II/ITaLI,VIVI, onpegerneHHbIX MNpukKasom
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YNOJIHOMOYEHHOIo OpraHa.

dopma UIMMCY un npumepHas dopma forosopa ycTaHasnusawTcsa MUHUCTEPCTBOM Tpyga M coumanbHOW 3awuThbl
Poccuiickon degepavmu.

2.1.1. OCHOBHbIE TPEBOBAHUA K OBBLEMY, NEPUOANYHOCTU N KAHECTBY NPEOOCTABNEHUA
COLUMANBHOIO OBCNYXNBAHUA B CTALULMOHAPHOU ®OPME

(BBeaeH [NocTtaHoBneHuem lMpasutensctea Camapckon obnactu ot 03.03.2017 N 133)

OcHoBHble TpeboBaHusi K 06beMy, MNEPUOAMYHOCTM W KadecTBYy NPedoCTaBIEHUS COLManbHOro oGCnyXvBaHUS B
cTaunoHapHoi hopMe yCTaHaBNMBAIOTCS NPUKA30M YNONHOMOYEHHOIO opraHa.

(8 pea. MocTaHoBneHus MpaButenbctea Camapckon obnactm ot 09.12.2020 N 983)

2.2. CPOK NPEQOCTABINEHUA COLUMAINBHOIO OBCNY)XXUBAHUA B CTALUMOHAPHOU ®OPME

(B pen. MNoctaHoBneHus MNpaButenbcTea Camapckon obnactu ot 09.12.2020 N 983)

Cpok npefocTaBneHnsi coumanbHoro 06CnyKnBaHust B CTauMoHapHON hopMe onpenensieTcss B COOTBETCTBMU CO CPOKOM
AENCTBUSI JOrOBOpa C MOMEHTa ero NoanucaHns o6erMm cTopoHamu.

Ona opraHusauuii coumanbHoro obcnyxuBaHus Ans nuy 6e3 onpeneneHHoOro MecTa XUTEMbCTBA U UHbIX KaTeropuii
rpaxkaaH, nonaBLUMX B TPYAHYHO XXU3HEHHYIO CUTYauUMIo (3@ UCKIMIOYEHMEM NULL U3 Yucna AETEN-CMPOT U AeTeil, ocTaBLUMXCs 6e3
roneyeHns poauTeneit), CpPok NPeaoCTaBEHNs coumanbHOr0 06CNyXMBaHUS B CTaLMOHAPHON hopMeE:

B couunanbHOM oTaeneHunm - 0o AByX MecdueB C MOMEHTa noanncaHna aorosopa obenmu CTOpOHaMWU;

B OTAENeHnsaX MUNocepams U coumanbHol aganTauum - 4o LWEeCTU MecsileB ¢ MOMEHTa NoAnucaHus Oorosopa obenmmn
CTOpOHaMMU.

Cpok npefnocTaBneHnst coumarnbHOro obCnyXnBaHUs B CTaLMOHapHON (hopMe Npuv NpeAoCcTaBneHnn coumanbHbIX YCnyr B

uensax peabunutaumm n abunuTauMm onpenensieTcs OOroBOPOM, 3aKMoYeHHbIM Ha ocHoBaHum WUITMCY u crtangapTHOro
nepeyHsi, 1 COCTaBNsAeT C MOMEHTa NoAnMcaHus orosopa:

Anda nHBanngoB U UHbIX N C orpaHn4YeHHbIMU BO3MOXHOCTAMU 300pPOBbA - 21 KaJ'IeH,EI,aprIIZ OEHb;

Ons vMHBanuaos, uMerowmx | rpynny wHBanMOHOCTU W HYyXOAWWNXCA B NOCTOPOHHEM YyXode, B CONpoBOXOEHUN
COBepLUEeHHONeTHero nuua - He 6onee 21 KaneHgapHOro gH4A;

ana geten ¢ OB3, B TOM 4ncne geTen-vHBanuaoB cTaplue Tpex neT, - He meHee 15 n He Gonee 90 paboyux gHen B
yCrnoBusIX NATUAHEBHOW pabodert Hegenu mnu ot 15 go 90 kaneHaapHbIX OHENW B YCIOBUSIX CEMUMOHEBHOrO NpebbiBaHUs B
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Heqenio;

Ona geTten-nHBanuaoB, HY>KOALWNXCA B MOCTOPOHHEM yXoAe, B CONPOBOXAEHNN 3aKOHHOMO NnpeacTaBmTens - He 6onee 21
paboyero gHA B yCroBusaX NATUAHEBHOW paboyven Hegenu unu He Gonee 21 kaneHA4apHOro AHSA B YCNOBUSX CEMUOHEBHOMO
npebbiBaHWs B HELEN!HO.

CpOK npegocraBneHna counanbHbIX YyCcnyr B Uenax pea6MJ'IVITaLI,VIM n abunutauuu npogneesaeTcA Ha OCHOBaHUU
npoToKona 06pa3OBaHHOI71 NOCTaBLUMKOM coumnanbHbIX ycnyr pea6MJ’IVITaLJ,MOHHO-SKCI'IepTHOVI KOMMCCUN MO KOHTPOJ1O KayecTBa

N 3PPEKTUBHOCT MPEOOCTaBNEHUs CoLManbHbIX YCMYr, COMMacoBaHHOTO C YMOSIHOMOYEHHBIM OpraHoM, MyTem BHECEHWS
COOTBETCTBYHOLLNX U3MEHEHUIA B JOMOBOP.

Mocne 3aBepLUeHWs NPeOOCTaBNeHUs couparbHbIX YCIyr B LeNnax peabunutauum u abunutaumum nocTaBLUMK coLmanbHbIX
yCnyr BblgaeT nomnyyaTento coumanbHbiX YCnyr peabunuMTauMoHHBIA SNUKPU3 MNKU BbIMWUCKY M3 peabunvTauMoHHON KapTbl,

KOTOpbIM YCTaHaBNMBAKTCA PEKOMeHAAUUM O TMOBTOPHOM MOMYYEHUM couManbHbIX YCNyr B Uensx peadbunutaumm wu
abunurtauum.

2.3. NOAYLWEBOW HOPMATUB ®UHAHCUPOBAHUA

nOﬂ,yLIJeBble HOpMaTuBbI CbI/IHaHCVIpOBaHVIFI coumnanbHoro O6CJ'Iy)KVIBaHVIF| B CTaLI,VIOHapHOVI dJopme yCTaHaBnMBarTCA Nno

BMAAM coumManbHbIX YCryr ¢ y4eToM [lepeyHs opraHa rocygapcTBeHHol BrnacTu Camapckoi obnactu B cdepe coumanbHoro
obcnyxmMBaHus.

2.4. TIOKA3ATEJIN KAYECTBA U OLIEHKA PE3YJIbTATOB NPEAOCTABJIEHNA COLUATIBHOIO
OBCIY)XXUBAHUA B CTAUMOHAPHOW ®OPME

(B pea. MNoctaHoBneHus MNpasutenscTea Camapckon obnacTtu ot 09.12.2020 N 983)

MokasaTensiMM KavecTBa NPenoCTaBNEHUS COUMAnbHOrO OOCNyXuBaHUS B CTauUMOHapHOW dopme (Qanee - KavyecTBO
obcnyxmBaHns) SBNAOTCS:

COOTBETCTBME COLMArNIbHOMO OOCNYXMBaHUA B CTaUMOHApPHOM (hopme, MPenoCTaBnsieMoro MoCTaBLUMKOM COLManbHbIX
ycnyr, 2 ypoBHio TpeboBaHUiA K Ka4ecTBY OBCNy>KUBaHWS;

aons TpeboBaHWi, BbINOMHEHHbLIX NMOCTaBLUMKOM COLMArbHbIX YCyr, B 00LWeM konnyecTBe TpeboBaHWIA, YCTaHOBMEHHbIX
nyHkTamu 4.1 - 4.14 HacTosiwero Nopsagka, K AesTenbHOCTU NOCTaBLUMKa counanbHbIX YCNyr,;

aona nonyaneneVl coumanbHbIX ycnyr B O6I.I.LeM Konmn4yecrtee nonyaneneVl coumanbHbIX YCNyr, KOTOPbIM MNOCTaBLUMK

coumanbHbIX YCryr npefocTaBun coupnanbHoe o6CnyXnBaHne B CTauMoHapHOW hopme Mo 2 ypoBHIO TpeboBaHWi K KayecTsy
obcnyxmMBaHus;

[I0MsA Mornyyartenein coumanbHbIX YCNyr, YOOBNETBOPEHHbIX PE3ynsTaTtoM MpenocTaBreHns MOCTaBLUMKOM CoLMarbHbIX
YCIyr coumarnbHoro o6CnyKMBaHUA B CTaLMOHapHON hopMe, B YMCIe ONPOLLEHHbIX NosyyaTenei coumanbHbIX YCIyr;
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cpeaHee KONM4YecTBO 000CHOBaHHLIX anob Ha ogHoro nony4yarena couuanbHbIX YyCcnyr npu npenocraBneHunn
couunanbHoro OGCJ'Iy)KI/IBaHI/IFI B CTaLI,I/IOHapHOI;I cbopme NOCTaBLUMKOM COoUUalbHbIX YCIyr;

Hann4yne ,qel;lCTByPOLLlVIX NULEH3UIN NO NueH3npyemMmbliM Buaam OeATeribHOCTU Yy NoCTaBLMKa coumanbHbIX YCNyT.

MpenocTaBneHne coumanbHOro 0OCNYXWBaHUS B CTaUMOHapHOW OpMe OLEHMBAETCs WCX0oOs M3 [ABYX YpPOBHEW
TpeboBaHMIN K Ka4eCcTBY 0BCMYXMBaHMWS:

2 ypoBeHb - NpenocTaBneHne couManbHOro OoGCNyXXMBaHUSE B CTaLMOHapHOW
dopme cooTBETCTBYET TPEGOBAHNAM K KAYeCTBY 0OCIYXUBAHUS;

1 ypoBeHb - npegocTaBneHMe CoumarnbHOro 0OCnyXMBaHUS B CTaUMOHApPHOW
dopmMe He COOTBETCTBYET TPeOOBAHMAM K Ka4ecTBy OOCNyXMBaHUS

ypOBHVI Tpe6OBaHI/II7I K Ka4yecTBy O6CJ'Iy)KVIBaHVIﬂ onpenenarTCcd C UCNoJib30OBaHNUEM Clnefyolmnx Kputepues:

aons TpeboBaHWiA, BbINOMHEHHBLIX NMOCTABLMKOM COUManbHbIX YCyr, B 00LWeM konnyecTBe TpeboBaHWIA, YCTaHOBMEHHbIX
nyHkTamu 4.1 - 4.14 Hactosiwero Nopsgka K 4eaTenbHOCTU NOCTaBLUMKa CoumanbHbIX YCNYT;

OLleHKa YAOBMETBOPEHHOCTU MoryyaTenei coumanbHbIX YCryr coumanbHbiM 0BCny>KnBaHWEM B CTaLMOHAPHON (hopme Mo
pesynsTaTtam BHYTPEHHEro KOHTPOIs KayecTBa 06CNyKMBaHUS;

HanuMune oBOCHOBaHHLIX Xanob nonyyatenen couuanbHbIX YCMyr Ha MpefoCTaBneHWe coumarnbHOro obcnyXuBaHus B
cTaunoHapHon opme.

KavecTtBoO npenocraBneHna counarnbHbIX YCnyr oueHmBaeTcd no ABYM YPOBHAM COOTBETCTBUA Tpe6OBaHI/IF|M K Ka4yecTBy
npenocrtaBliieHNA yCnyru:

YpoBeHb Kputepum cooTBeTCTBUS NPEAOCTaBEHHOro coumanbHOro
COOTBETCTBUA 06CcnyXMBaHUs B cTauMoHapHow oopMe TpeboBaHUSAM K KauecTBy
TpeboBaHMAM K coumanbHoro obCcnyxmBaHusi
KayecTBy
coumanbHoro
obcnyxvMBaHusl B
CTaLMOHapHOM
dopme
2 ypoBeHb Peanuszauma He MeHee 70% TpeboBaHWUA, YCTAHOBMNEHHbIX
pasgenom 4 HacToswwero Nopsagka;

Jons  nonyyartenen  couuarnbHbIX  YCNyr,  YAOBNETBOPEHHbIX
pesyrnbTaTtoM MPefoCTaBneHust coumanbHbix ycnyr (M3 yucna
OMNpOLLEHHBIX), - He MeHee 90%;

cpenHee KonnyecTBo 060CHOBaHHbIX anob Ha ogHOro nonyyarens
coumanbHbIX ycnyr - He 6Gonee 0,5% o060CHOBaHHbIX >xanob ot
obLero konMyecTBa nony4vatenei coumanbHbIX YCyr B rog

1 ypoBEHb nonsi Tpe6oBaHui, BbINOMHEHHbIX NOCTaBLUMKOM COLMANbHbIX YCIyT,
B ob6LlemM KonuyecTBe TpeGOBaHWI, YCTaHOBIEHHbIX pasgenom 4
HacTosiwero Mopsigka, K AeATernbHOCTU MOCTaBLMKa coumaribHbIX
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ycnyr - meHee 70%;

Jonst  nonyyatenei  couuarnbHbIX  YCNyr,  YAOBIETBOPEHHbIX
pesynbTaToM MpPedoCTaBMEHNs coumarnbHbIX ycryr (U3 4ucna
OMpPOLUEHHBIX), - MeHee 90%;

cpeaHee KonmMyecTBO 0060CHOBaHHbLIX Xanob Ha ogHoro nony4artens
coumanbHbIx yenyr - 6onee 0,5% 060CHOBaHHbIX »anob ot obLyero
Konm4yecTBa nonyvarernen counarnbHblX YCnyr B rog,

OueHka pe3ynsTaToB NpegocTaBneHust coumanbHoro 06enyxmBaHus B cTaumMoHapHoO (hopMe NOCTaBLUMKOM CoLmarnbHbIX
YCNyr OCYLLECTBNSETCH Ha OCHOBaHWUN BHYTPEHHETO U (M) BHELLUHEro KOHTPOSS KadecTBa 06CMyXMBaHWS.

Llenn oueHku pesynsTaToB NpedoCTaBrEHUst couuarnibHOro oBCnyXuBaHWMS B cTauMoHapHoi copme - obecneveHue
CTabUNbHOMO YPOBHSI KayecTBa, CBOEBPEMEHHOe NpedoTBpalleHne WM YCTpPaHEeHWe HEeCcOOTBETCTBUM MNPEefoCTaBlsSEMbIX
coumanbHbIX YCNyr NpeabsiBrisieMbIM K HUM TpeboBaHusAM.

BHYTpeHHVIVI KOHTPOITb Ka4yecTBa O6CJ'Iy>KVIBaHI/IF| OCyLlecTBAeTCA NoCTaBLLMKOM CcoUuMaribHbIX YCIyT.

BHyTpeHHI/IVI KOHTPOIb Ka4yecTBa 06CJ'Iy)KI/IBaHVIF| npoBoAnUTCA B COOTBETCTBUU C Tpe6OBaHVIF|MI/I HacTodLlero I'Iops:uJ,Ka,
nnaHamMmun BHYTPEHHUX NPOBEPOK KadecTBa 06CJ'Iy)KI/IBaHI/IF|, yTBEPXOEHHBIMU pyKOBOAUTENEM MOCTaBLUKMKa counaribHbIX YCNyr,
nnn BO BHEMNIAaHOBOM MopdAOKe. ﬂepMO,D,VIHHOCTb NaHOBbIX NMPOBEPOK KaydecTBa 06Cﬂy)KVIBaHVIFI NOoCTaBLMKOM coumnarnbHbIX
ycnyr yctaHaBMBaeTCA B 3aBUCMMOCTU OT pe3ysibTaToB Nnpeablayulero aHannsa nx Kkadecrsa.

BHyTpeHHMIA KOHTpONb 3a cobntogeHmemM TpeboBaHWW, YCTAHOBMEHHbIX MyHkTamu 4.1 - 4.14 Hactosiwero [lopsiaka,
NPOBOAMTCHA COOTBETCTBYHIOLLIEN KOMUCCMEN NO KOHTPOMIO KavyecTBa U oueHKe 3dEeKTUBHOCTM CoLUmManbHOro obenyxmeBaHus, B
TOM 4mMCrne No KOHTPOMK KayectBa M 9(PPEKTMBHOCTU NPEdOCTaBreHWs coumanbHbIX YCnyr B Uensx peabunutaumm u
abunutauun (ganee - KOMUCCUSA) MO PACNOPSIKEHMIO PYKOBOAMTENS NOCTaBLUMKa COLManbHbIX YCIYr HE pexe OAHOro pasa B
rog. BHyTpeHHMI KOHTPONb KadecTBa 06CNy>XMBaHWNS 3aKIKOYaAETCA B NPOBEPKE MOMHOThI, CBOEBPEMEHHOCTU NPELOCTaBNEHNS
coumansHoro obCcnyxmBaHusi B CTauuoOHapHOW hopMe, a Takke ero marepuarnbHOM U HemaTepuarnbHOW pe3ynbTaTMBHOCTY,
onpefensitollen CTeneHb MNOBbIWEHUS (OU3NYECKOTO, MOPAaNbHO-NMCUXOMNOrMYECKOro COCTOSHUS MonyvaTenen coumarnbHbIX
ycnyr, peLueHus 6bITOBbIX, NPABOBbLIX U ApYyrux nNpobrnem (B COOTBETCTBMU C KOMMETEHLUMEN MOCTaBLLMKA COLMATnbHbIX YCNyr) B
pesynbrate B3auMOAENCTBUS C MOCTABLUUKOM COLMANBHbBIX YCIYT.

Mo pesynbraTtaMm KOHTPONSA KayecTBa COLMANbHOrO OOCNY>XMBaHUS KOMUCCUEN COCTaBMSIETCS MPOTOKOM O BbISIBMEHHbLIX
HapyLleHusiIX KavecTBa OOCNYXXMBaHWS, rOe OTpaxaeTcsl [AOMs BbIMOSIHEHHbIX TpebGoBaHWA K KadvecTBy OOGCNy>XuBaHWS,
YyCTaHOBMNEHHbIX nyHkTamu 4.1 - 4.14 Hactoswero [lopsgka. Pesynbratbl NpOTOKONa MCMOMb3YyTCS OTBETCTBEHHBIMU
WCMONHUTENAMM NPU OCYLLECTBMEHMM KOHTPOMS KayecTBa obcnyxueaHus. Komuccusa onpegensieT nnaH MeponpusiTui no
YCTPAHEHUIO BbISIBMNEHHbIX HAPYLLUEHUI N OCYLLECTBASIET KOHTPOSb 3a UX UCMNOSNTHEHWEM.

PyKOBOﬂ,MTeJ'lb NnocTaBLMKa counarnbHbIX YCNyr HeCeT OTBETCTBEHHOCTb 3a MOJINTUKY B obnacTtun kayecTtBa 06CJ'Iy)KVIBaHVIFI
n ocyuiecrtBnaeTt Bbl60p0‘-IHbIl71 KOHTPOI1b B Ni1aHOBOM M BHEMJ1AHOBOM MopAnKe.

Pesyneratbl NpOBEPOK BHYTPEHHEro KOHTPOMS KadecTBa 06CNy>XMBaHUS OTPAXarTCs B XXypHane BHYTPEHHEro KOHTPOns
KayecTBa NpeaoCTaBrieHNst coumanbHOro OBCnyXMBaHUSA B CTalUMOHapHOW dopMe C yKasaHueM 3amMeqaHuil, BbiSIBIEHHbIX
OTKMOHEHUI oT TpeboBaHu HacTosiLero Nopsaaka, NPUYUH AaHHBIX OTKITOHEHUIN N CPOKOB UX YCTPaHEHNS!.
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OTBETCTBEHHbIE MCMOMHUTENN €XXeKBapTalibHO OTHUTbIBAKOTCA nepen pykoBoguTerieM nocCTaBLUMKa couuaribHbIX ycnyr o
pe3ynbratax BHYTPEHHEero KOHTPOJiA KadecTBa OGCJ'Iy)KI/IBaHI/IFI no nokazarenam, yCTaHOBJIEHHbIM HaCTOALMM nOpFl,D,KOM, [0}
Mepax, NPUHATBLIX ANnda nMkBnaaunn BbiABIE€HHbIX HapyLLIeHI/II;I.

CteneHb YyOOBNETBOPEHHOCTU MonyyaTtenen coumanbHbIX YCyr KaydeCTBOM OOCNYyXMBaHWS aHanuaupyetcs Mo
pe3ynsTaTtaM W3y4deHWs MHEHWUs nonyyaTenen coumanbHbiX YCNyr [AaHHOro MOoCTaBLuKa coumanbHbelix ycnyr. Onpoc
nony4atenen couuanbHblX YCryr Ha npeameT yAOBMETBOPEHHOCTU couMarnbHbIM OOCHYyXUMBaAHWEM B CTalLMOHapHOW dopme
NPOBOAMTCHA B MUCbMEHHON hopme (aHkeTupyeTcs He MmeHee 30% nony4vaTenen coumarnbHbIX YCIyr exekBapTarnbHO).

CpaBHeHME OLEHOK KadyecTBa OOCNYyXMBaHWA norfyyatenei coumasnbHbIX YCIyr U MOCTaBLWMKA CouManbHbIX ycryr
NMPOBOAUTCS MOCTOSIHHO B LENSX KOPPEKTUPYIOLWMUX OEeNCTBUIA UM ONpeneneHnsl COOTBETCTBUSI AEATENbHOCTU MOCTaBLLMKa
coumarnbHbIX YCnyr NoTpeGHOCTSIM 1 3anpocam nosyvaTtenei coumanbHbIX YCyr.

I'Ipm KOHTpoOIe KadyecTtBa OGCJ’Iy)KI/IBaHI/Iﬂ OTBETCTBEHHbIMU NUUAaMU NOCTaBLMKa couuanbHbIX yCnyr B obs3aTensHOM
nopsaake aHanusnpyrTca »)anoobbl nonyaneneVl coumanbHbIX yCcnyr U ocyllecTBndaeTca pa60Ta no yCTpaHEeHUK NpuUYnH,
BbI3blBaOLNX 060CHOBAHHbIE Xanoobbl.

K BHeLwlHewn d)opme KOHTpPONA Ka4vecTBa O6CJ'Iy)KI/IBaHI/IF| OTHOCATCA:

pernoHanbHbIA  FOCYAApPCTBEHHbIA  KOHTpoOnb (Haasop) B cdepe coumanbHoro o6CnyxuBaHWs, OCYLLECTBASEMbIN
YNOMHOMOYEHHbIM OpraHoMm, B Nopsiake, ycraHaBnmeaemoM lMpaButensctBom Camapckon obnacTu;

00LEeCTBEHHbIN KOHTPOMb B cdepe coumanbHOro 0OCNyXMBaHMSA, OCYLLECTBRSEMbIN rpaxkgaHamu, OOLECTBEHHbIMU U
WMHBbIMW OpraHn3aunsiMm B COOTBETCTBMM C 3aKoHoAaTeNbCTBOM Poccuickon ®egepaumm 0 3almte npas noTpedurtenen.

PervoHanbHbIN rocyaapCTBEHHbIN KOHTPOSb (Hag30p) B cdepe coumanbHOro obCnyXnBaHus, opraHM3auus 1 npoBeaeHne
KOHTPOJbHbBIX MEPONPUATUA B  OTHOLLUEHUMM MOCTABLUMKOB COUMAribHbIX YCNyr OCYLECTBNAITCA B COOTBETCTBUMM C
®denepanbHbiM 3akoHOM OT 26.12.2008 N 294-93 "O 3auinte NpaB PUANYECKMX MWL U MHAUBUAYAMNbHbIX NpeanpuHMMaTenem
NPWY OCYLLIECTBIIEHUMN TOCYOAaPCTBEHHOIO KOHTPONA (Haa30opa) M MyHULIMNAIbHOrO KOHTponsa".

PernoHanbHbIn rocy,u,apCTBeHan?l KOHTPOIb (Haﬂ,30p) B ccbepe couunanbHoro O6CJ'Iy)KVIBaHVIF| npoBognUTCA Ha OCHOBaAHUU
€XerogHoro niiaHa npoBedeHuA niaHOBbIX MNPOBEPOK puandeckux nuy un  nHamsumayasnbHbIX npe,u,anHVlmaTeneVl,
yTBEepXxgaemoro yrnojiHOMO4YeHHbIM OpraHoM.

PesynsTaThl BHELUHMX MPOBEPOK (OMKCUPYIOTCA B JKypHarne ydeTa MNpPOBepoK HpuUaMYeckoro nuua, MHAMBMAYarbHOro
npeanpuHMMaTens, NPOBOAMMBIX OpraHaMu rocyAapCTBEHHOIrO KOHTPONS (Hadsopa), U akTax NpoBepoK W 3acilyluMBaloTca Ha
3acepgaHnn Kkomuccun. Komuccusi onpefensieT nnaH MeponpuaTUiA MO YCTPaHEHWUIO AaHHbIX HapylleHWid U OcyLecTBnsier
KOHTPOSb 32 UX UCMOMHEHUEM.

2.5. YCNOBUA NPEQOCTABNEHUSA COLUUAIIBHOIO OBCINY)XXUBAHUA B CTALUMOHAPHOM ®OPME, B TOM
YUCNE YCNOBUA OOCTYNHOCTU And UHBANMAOB U APYIux nmu ¢ YY4ETOM OrPAHUYEHUU UX
XWU3HEOEATENBHOCTU

Mpu NpegocTaBneHnn coumanbHOro 06CNyXMBaHUS B CTaUMOHapHOW hopMe NoCTaBLUMKaMK coumarbHbIX YCIYr AOMKHbI
ObITb 0becrneyeHbl:
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coumansHoe obcnyxusaHue B cTaumMoHapHon dopme B cootBeTcTBUM ¢ UMTICY 1 ycnoBrusmMu OroBOPOB Y Ha OCHOBAHWUM
TpeboBaHun ®enepansHoro 3akoHa "O6 ocHoBax coLmansHoro obenykmeaHus rpaxaad B Poccuiickon ®enepatiyn’;

AOCTaTO4YHOCTbIO NepcoHana noctaBwuKa counanbHbIX ycnyr ansa obecneyeHuns I'IOTpeﬁHOCTeVI nony4yarena counanbHbIX
ycnyr B counarnibHOM 06CJ'Iy)KMBaHVII/1;

ncnornb3oBaHWe MHdoPMaLMK O Nomny4YaTensx coumnanbHbIX YCryr B COOTBETCTBUM C YCTAHOBINEHHBIMW 3aKOHOOATENBCTBOM
Poccuiickoii ®enepalun o nepcoHanbHbIX AaHHbIX TPeGoBaHUAMK O 3aLLMTe NepcoHanbHbIX AaHHbIX;

GecnnaTHoe npefocTaBreHne B AOCTYMNHOW hopMe nosydaTensam coumarnbHbIX YCIyr UK UX 3aKOHHbIM NpeacTaBUTENSM
uHdopMaumm o6 ux npaBax M 0OSA3AHHOCTSX, O BMAAX CcoUManbHbIX YCMYr, CpoKax, nopsiake U 06 YCroBusIX WX

npegocTasneHnsi, o Tapudax Ha aTM ycrnyrm n o6 ux CTOMMOCTM ANS nornyvatens counanbHbIX Yeryr imbo 0 BO3MOXHOCTM
nony4artb nx 6ecnnaTtHo.

3. NPABUNA NPEAOCTABJIEHMA COLUUANBHOIO OECNY>XUBAHUSA B CTALLMOHAPHOW ®OPME
BECIMINATHO JIMBO 3A NMNATY UNU YACTUYHYIO MNATY

(8 pea. NoctaHoBneHus MpaButensctea Camapckon obnactu ot 09.12.2020 N 983)

CoumanbHoe o6cnyxnBaHue B CTaLMoHapHOW hopme npegocTasnsiercs 6ecnnaTHo:

HeCOBEPLUEHHONETHUM OETAM;

nvuam, noctpajaBlMM B pesyrnbrate 4YpesBblyaiiHbiX CUTyauMi, BOOPYXEHHbLIX MEXHAUMOHANbHbIX (MEXITHUYECKMX)
KOHCPIMKTOB;

nvuam 6es onpeaeneHHoro MecTa XUTenbCcTBa U 3aHATUIA;

XKEeHWUHaM ¢ OeTbMU, GepeMeHHbIM >KEHLLMHaM, OKa3aBLUMMCS B TPYOHOM >XKWU3HEHHOW CUTyaumu, B coumarnbHbIX
rOCTUHMLAX NN OTAENEHMSIX, OKa3blBaOLLMX coLMaribHble YCyrn B CTalMOHAPHbLIX YCIOBUSIX;

nvuaM 13 yucna OeTen-cupoT U AeTel, ocTaBluMxcsl 6e3 nonevyeHust poauTenei, okasaBLIMMCS B TPYAHOW >KU3HEHHOM
cuUTyaumu;

nonyyatensm couuasnbHbIX YCNyr B crnydae, ecnu Ha adaTy obpaleHusi 3a coumanbHbiM OBCNy>XMBaAHUEM WX O0X04
(cpeoHeayweBo [oxo4 CEMbM), pacCUMTaHHbIA B COOTBETCTBMM C HOPMaTUBHbIMKM MNpPaBOBbIMM akTamu Poccuiickon
Penepaumnn, Hke NpegenbHOM BEMWYMHBI UMM paBeH NpeaenbHON BenuunHe cpedHeyLeBoro goxona Ans npefocTaBreHns
coumanbHbIX ycnyr 6ecnnatHo, ycTaHOBNeHHON 3akoHoM Camapckon obnactu;

nvuamM, ConpoBOXAAoLWIMM AeTel-MHBANUAOB, HYXOALIMXCA B MOCTOPOHHEM yxofde, Ha nepuon NpeaocTaBneHust UM
coumanbHbIX YCNyr B LENsAx peabunutaumm n abunutauuu;
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nvuam crapiue 18 net B Te4eHMe NepBbIX ABYX NET C AaTbl NPU3HAHUS UX MHBANuaamu, a Takke B Cnyvae Ux MOBTOPHOMO
Npu3HaHUS WHBaNMZaMyM B YyKa3aHHbIA Mepuod BPEMEHU NPWU MOMyYeHUM coumarnbHbIX YCnyr B Lensix peabunutauum wm
abunutauuu;

WHBanNMaaMm BCNeacTBME MCUMXMYECKUX 3aboneBaHuiA, MNonyyatrowum coumarnbHble yCryrn B Lensx peabuwnutaumm u
abunutauuu;

nonyyatensam coumarnbHbIX YCryr pasfuyHbIX KaTeropuin WUnu Hosorormyeckux copM 3aboneBaHuii npu NonyyYeHuu
coumanbHbIX YCNyr B LieNsx peabunutaumm n abunutauum Ha cneumManusmpoBaHHOM 3ae3fie Y rocy4apCTBEHHOro NocTaBLUUKa
coumanbHbIX YCNyr, OpraHU30BaHHOM B COOTBETCTBUM C pelleHneM (MopyYeHneM) ynonHOMOYEHHOro opraHa.

CpouyHble couparnbHble yeryru B cTauMoHapHoi hopMe NpefocTaBnsaoTes rpaxkgaHam 6ecnnaTHo.

nOpﬂﬂ,OK yTBEepXaeHua Tapmcbos Ha couuarnbHble YyCnyrm Ha OCHOBaHMM noaylleBblX HOpMaTuBOB CbI/IHaHCI/IpOBaHI/IH
coumarnbHbIX YCIyr yCtaHaBnmBaeTCA ynoJIHOMOYEeHHbIM OpraHOM.

Pasmep eXeMecs]MHOM nnatbl 3a npegocrtaeneHne couunarnbHbIX YyCnyr B CTaLLI/IOHapHOIZ d)opme coumanbHoro
O6CJ'Iy)KVIBaHI/IF| paccyuTbiBaeTCA Ha OCHOBEe TapI/Iq)OB Ha couuanbHble YCIyru, HO He MOXEeT MnpeBbillaTb 75 npoueHToB
cpegHenyLieBoro goxoaa nonydvarens couunarnbHon ycnyru, yCTaHOBﬂeHHOVI 3aKOHOM CamapCKon obnactu.

Pasmep nnatbl 3a eAVHULY couManbHOM YCnyrn (CTOMMOCTb couparbHbIX YCNyr) Afns nonydarenei coumanbHbIX YCnyr B
roCyAapCTBEHHbIX YYPEXAEHUAX coumanbHOro o6CnyXuMBaHUs, okasbiBaeMblx B cooTBeTcTBum ¢ UMMCY, ycraHasnueaercs
YNOMTHOMOYEHHBLIM OPraHoM.

Pasmep nnaTbl 3a eguHULy coumanbHOM ycrnyrn (CTOMMOCTU couManbHbIX YCryr) Ans nonydateneid coumanbHbIX YCnyr,
OKa3blBaeMbIX MHbIMW MOCTaBLUMKaAMMU COLMArbHbIX YCIYT, YCTaHaBNMBaeTCs AaHHbIMU MOCTaBLLMKAMWM COLMANbHbIX YCIyT.
MnaTa 3a NpegocTaBneHne coumanbHbIX YCryr B CTalMOHapHON (hopMe NpoM3BOANTCS B COOTBETCTBUW C [JOTOBOPOM.

Pasmep nnaTtbl 3a npegocTaBrieHUe couuanbHbIX YCnyr B oOpraHm3auuax coumarnbHOro OﬁCJ’Iy)KVIBaHVIﬂ n nopaaok
B3MaHUA NnaTtbl 3a OKadaHne counarbHbIX yCnyr yTBepXaarTca NprUKkasoM yrnosiHOMOYeHHOro opraHa.

CToMMOCTb A0MNOMHUTENBHbIX COUManbHbIX YCnyr, Bxoadwmx B lNMNepeveHb cBepx ykasaHHbix B UITMCY, a Takke WHbIX
OOMNONMHUTENBHbIX COLMarnbHbIX YCIyr yCTaHaBNMBaETCHA NOCTaBLLMKOM COLUManbHbIX YCAYT.

JononHuTenbHble ycrnyrn B paMKax coumarnbHOro obcnyxuBaHWs B CTauuoHapHOW opme OKasbiBaloTCsA nornyyarento
coumanbHOW ycnyru Ha ycnoBusX NOMHOW ONnatbl MO MNEepPeyYHs M U CTOMMOCTU COLManbHbIX YCMYyr NOCTaBLUMKa coumarnbHbIX
ycnyr, AeNCTBYIOLWMM Ha JaTy 3akasa AOMOMNHUTENbHOW CounaribHON YCIyru.

4. TPEBOBAHUA K AEATENIbHOCTU MNOCTABLLUMKA COLUUATNBHbIX YCNYT NMPU NPEAOCTABJIEHUA
COLUMANBbHOIO OBCNYXNBAHUA B CTALULMOHAPHOU ®OPME

4.1. TPEBOBAHUA K AOKYMEHTAM MNOCTABLLUMKA COLUUATBHbIX YCNYT MPU NPEAOCTABIIEHUA
COLUMANBbHOIO OBCNYXUBAHUA B CTALULMOHAPHOU ®OPME
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1. MocTaBLLymK coumanbHbIX ycnyr OoCyLecCTBIdeT CBOKO AeATENIbHOCTb MO nNpeaocTaBlieHNUo coumanbHOro O6CJ'Iy>KI/IBaHI/IF| B
CTaLl,VIOHapHOVI d)opme Ha OCHOBaHWW yCTaBa (HOJ'IO)KeHMﬂ) NnocCTaBLUMKa coumnanbHbIX ycnyr (I/IJ'II/I OPpyrnx coOTBETCTBYHOLLUNX
JJ,OKyMeHTOB), HacTodALllero I'Iopﬂ,cu(a, NMUEeH3nn Ha nuueHsnpyemble BUabl 0EeATelNTbHOCTU.

2. Ytpatun cuny. - [loctaHosnenve lNpaButensctea Camapckon obnactu ot 25.02.2019 N 103.

3. MocTtaBwuK coumarsbHbIX YCryr UMEET B HanuuMu PyKOBOACTBO, NpaBuia, MHCTPYKUMW, METOAMKW, perynvpyroLiue
npouecc npefocTaBneHNs coumanbHOro oGCnyXMBaHUS B CTauMOHapHOW dbopMe, KOHTPONS 3a ero npefocTaBlieHneM U
COBEPLUEHCTBOBaHUS paboTbl N0 NPeAoCTaBNEHUIO CoLManbHOro obenyXnBaHus B CTaumoHapHoi dopme.

4. |_|OCTaBLL|,I/IK coumanbHbIX yCcnyr MMmeeTr B Hanmuydnmm U B aKTyallbHOM COCTOAHUWU 3IKChilyaTauMOHHble OOKYMEHTbl Ha
umetoeecs obopynoBaHue, npubopbl, annapatypy, Mcnonb3yemble Mpu MNpeoCTaBlNeHUM COoLUManbHOro OoOCnyXuBaHusS B
cTaumoHapHon opme.

5. MNocTaBwuk coumanbHbIX ycnyr UMeeT B Hann4um HacToALMNN nOpFI,D,OK, apyrme JOKyMEHTbI B obnactu CTaHaapTusauunu,
COOTBETCTBYHOLLME HaNMpaBneHNo OeATEeNIbHOCTU.

(B pen. MoctaHoBnenus MNpasutensctea Camapckon obnactu ot 03.03.2017 N 133)

6. MNocTaBLMK coumanbHbIX ycnyr npu npegoctasiieHnn counarnbHOro O6CJ'Iy)KVIBaHMF| B CTaLJ,MOHapHOIZ (bopme ncnonb3yeT
OOKYMEeHTbI, Haxogduineca B akTyallbHOM COCTOAHUU (ﬂ,OKyMeHTbI CBOEBpPEMEHHO MNepecMaTpmBaroTCA, B HUX BHOCATCA
HeobxoaMMble N3MEHEHUS UK npouncxognT nx VI3'bF|TI/Ie).

4.2. TPEBOBAHUA K YCNOBUAM PASMELLEHUA MOCTABLLUMKA COLUUATBHbIX YCIYI U OBECMNEYEHUA
AOOCTYNHOCTU NPEAOCTABIIEHUA COLIMANIBHOIO OBCNYXXUBAHUA B CTALMOHAPHOU ®OPME

1. CocTosiHMe MoMeLLeHWiA (30aHnsa) NocTaBLLMKa CoLMarbHbIX YCIyr COOTBETCTBYET CaHUTaPHO-TUIMEHUYECKUM HOpMaM U
npaeuiam.

2. CocTosiHMe MOMeLleHUn (34aHusl) NOCTaBLUMKa COLMarnbHbIX YCMYr COOTBETCTBYET TpebOBaHWAM MPOTMBOMNOXapHOW
©e3onacHocTu.

3. MocTaBLWymK coumanbHbiX ycnyr obecrieumBaeT LOCTyn B MoMelleHus (3gaHue), Ha 6ase KOTOpOro OcCyLlecTBrnsieTcs
npefocTaBreHne couuanbHbIX YCRyr B CcTauMoHapHoi dopme nonyyatensam couuarnbHbIX — YCIyr, WX  3aKOHHbIM
npeacTaBuTENAM, B TOM YUCIE UMEIOLLIMM OTPaHUYEeHUs B NePeaBUKEHUN.

4. NomeLlleHmns (3ﬂ.aHWi|), 3aHMMaeMble NOoCTaBLUMKOM CcoUuManbHbIX YCNyr, obecneumsatoT pa3melleHne cCooTBeTCTByoLLEero
nepcoHana, nonyaneneﬁ coumanbHbIX YCIyr, X 3aKOHHbIX ﬂpeﬂ.CTaBMTeﬂeﬁ.

5. MomeleHns (30aHust) nocTaBLUMKAa couuanbHbiX ycrnyr obecrneveHbl BCEMWM CpeacTBaMM KOMMYHarbHO-ObITOBOrO
obcnyxumBaHus.
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6. OCHOBHble MOMELLEHNS NOCTaBLUMKA CoLManbHbIX ycnyr oCHalleHbl TeJ'IerOHHOIZ CBA3bHO.

7. DocTyn B NOMELLEHME (3O0aHME) NocTaBLUMKA couManbHbIX YCNyr OCYLIEeCTBNSeTCs B TeyeHue pabodero AHs,
onpeaeneHHoro rpadkom paboThbl MOCTaBLUMKA coUmarnbHbIX YCNyT.

8. MMocTaBLMKOM couMarnbHbIX YCNyr onpeaerieH COTPYAHWK, OCYLLECTBRSOWMA MNepBUYHbIA MpUMeM nonyyarenen
coumanbHbIX YCnyr w/vnu peructpaumio obpalleHuin rpaxaaH, obpaTuMBLUMXCA 3a NpenocTaBeHUMeM  coumaribHoro
o6cnyknMBaHWs B CTaLMoHapHoN dhopme.

4.3. TPEBOBAHMSA K YKOMMJIEKTOBAHHOCTU U KBANTU®UKALIMU MEPCOHATIA (MPEOCTABUTENEN)
MOCTABLUUKA COLIMATIBHBIX YCNYT, NPEAOCTABNAIOWEIrO COLUUAIIbHOE OBCIYXUBAHUE B
CTALMOHAPHOU ®OPME

1. MocTaBLWKK coumanbHbIX yCnyr pacrnonaraet HeoGXoauMbIM KONMMYECTBOM NpeacTaBuTeneil NocTaBluMKa colmanbHbIX
YCIyT, OCYLLECTBNALLMX counanbHoe o6cnyxuBaHue B CTaLMOHapHON (hopMe, B COOTBETCTBUM CO LITATHLIM pacrnMcaHuem.

2. MpepctaButenb MNoCTaBLUMKa COUMASIbHBIX YCIyr MMeEeT NpodeccUMoHarnbHy0 MOATOTOBKY, KBanvduKkauuio U onbIT
paboTbl, HeobxoaMMble A BbINONHEHWST BO3MOXEHHbLIX HA Hero obsi3aHHOCTEN, C y4eToM TpeGoBaHUi NpPodecCcnoHarnbHbIX
CTaHgapToB.

3. 60 NpouUEHTOB NpeAcTaBuUTenel MOCTaBLMKa CoUManbHbIX YCMyr MMEKT npodeccroHanbHoe o6pa3oBaHve W
KBanUUKaLMOHHbIe aTTecTaThl (TpeBGoBaHMe NPUMEHSIETCS TOMBKO K rOCYAapCTBEHHBIM NMOCTaBLUMKaM COLMUanbHbIX YCyr).

4, KBaJ'IVI(bMKaU,MFI I'IpeJJ,CTaBVITeJ'IeVI nocTaBLMKa couunanbHbIX Yycnyr obecneynBaeTcs nocpencTteom 06y‘-IeHMFI,
nepenoaroTtoBkn, NoBblLLUEHUA KBaJ'IM(*)I/IKaLI,VIVI Ha Kypcax Ui MHbIMU OeNCTBEHHbIMU cnocobamu He pexe ogHoro pasa B 5 net
(TpeﬁoBaHme NPUMEHAETCA TOJIbKO K rocyaapCTBEHHbIM NMNOCTaBLMKaM counalbHbIX ycnyr).

5. MocTaBWWKOM coumanbHbIX YCIyr ANs KaxOoro npeactaBuTens paspaboTaHbl U 4eiCTBYIOT OOMMKHOCTHLIE MHCTPYKLNK,
yCTaHaBnuBatoLwue ero npaea u ob6s3aHHOCTY.

6. lpeacraBuTeny nocTaBLUMKa COLMANbHbIX YCIYr aTtTecToBaHbl B YCTAHOBMEHHOM MOPsSiAKE B COOTBETCTBUMU C
OEeNCTBYIOLLMM 3aKOHOAaTENBLCTBOM.

7. TocTaBWMKOM coumanbHbIX ycnyr pa3pa60TaH n peanusyetca niaH noBbllWEeHNA YPOBHA ﬂpOdﬁ)eCCI/IOHaJ'IbHOVI
KOMneTeHuunn I'Ipe,D,CTaBI/ITeJ'IeI;I nocCTaBLMKa couunarbHbIX YCIyr, y‘-lVITbIBaIOLIJ,MVI HeOGXO,EI,I/IMOCTb NMOBbILWWEHNA UX KOMMNETEeHUNN.

8. ﬂpeﬂCTaBMTeﬂM nocCTaBLMKa coumnanbHbIX Yycnyr o6nagatT BbICOKMMMU MopanbHbiIMM W  MOpalribHO-3TUYECKNMU
KayectBamn, 4yBCTBOM OTBETCTBEHHOCTU W pPYKOBOACTBYHOTCA B pa60Te npuHUnnammn rymaHHoOCTW, cnpaBensimBoCTy,
OOBbEKTMBHOCTU U ,El06p0>KeﬂaTeJ'leOCTVI.

4.4, TPEBOBAHMUA K CMELUNANIBHOMY U TABEJNIbHOMY TEXHUWYECKOMY OCHALLEHUIO MOCTABLLUUKA
COLUMATNBbHbIX YCIYT
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1. MNocTaBLwmK coumanbHbIX ycnyr pacnonaraet HeobxoaMMbIM cneuunanbHbiM U TabenbHbIM TEXHUYECKMM OCHALLEHUEM
ana npegocrtaBneHna counanbHOro O6CJ'Iy>KI/IBaHVIF| B CTaLI,VIOHapHOVI cbopme Hagnexaiwlero kadectea. CneumanbHoe W
TabenbHoe TeEXHMYECKoe OCHalLLleHMe NOoCTaBLLMKa coLmanbHbIX ycnyr OOJKHO!

COOTBETCTBOBATb Tpe6OBaHVIF|M CTaHOapToB, TEXHUYECKNX yCﬂOBI/II;I N opyrux HOpMmaTtuUBHbIX OOKYMEHTOB;
COOTBETCTBOBATbL OCHOBHbIM BMAaM counanbHbIX YCNyr, AnA BblINOMTHEHUA KOTOPbLIX 3TU CpeacTBa nNpeaHa3Ha4vYeHbl;
NMPUMEHATLCA CTPOro No HasHa4YeHuto B COOTBETCTBUKN C 3KCMlyaTauMOHHbIMW JOKYMEHTaMWU;

coaepXaTbCsl B TEXHUYECKM WCMPaBHOM COCTOSIHUM U CUCTEMAaTUYecKu NpoBepsATbcsA. HeucnpasBHoe ocHallueHue
MocTaBLLUMKa coumarbHbIX YChyr, Aatollee npyu pabote COMHUTErbHble Pe3ynbTaThl, CHUMAETCA C 3KCMnyaTauuy, 3aMeHsIeTcs
UMM PEMOHTUPYETCS (€CMM OHO NMOANEXUT PEMOHTY), & MPUrOAHOCTL OTPEMOHTUPOBAHHOTO NOATBEPXKAAETCS €ro NMPOBEPKOIA.

2. MNocTaBwmKoM coumanbHbIX ycnyr exerogHo pa3paGaTb|BaeTc9| nnaH pa6OTbI, B KOTOPOM OTpaXxarTCA nepcCrnekTuBbl
3aKynKu, NpOBEPKN N peMOHTa OCHaLUEeHUA.

3. PyKOBO,D,I/ITeJ'Ib nocCTtaBLWMKa couunalnbHbIX YyCnyr Ha3Ha4YaeT Inuuo, OTBETCTBEHHOE 3a J3Kcnnyatauui OCHalleHuA,
npaBuUIibHOCTb U SQJ(*)GKTMBHOCTb €ro ncnonb3oBaHuA.

4. TNocTaBLMKOM coLmarnbHbIX ycnyr BegeTtcd XypHan no TeXxHuke BesonacHocTn paGOTbI C OCHalleHunewMm.

4.5. TPEBOBAHUA K NPEAOCTABJIEHMIO UHOOPMALIMU O NMOCTABLUUKE COLUUATNBHbIX YCIYT,
NOPAAKE N NMPABUJNTAX MPEOOCTABJIEHUA COLUMANIBHOIO OBCNYXUBAHUA B CTALUMOHAPHOU
®OPME

1. MHcpopmupoBaHue rpaxaaH, NpU3HaHHbIX HY>XOALWLUMUCS B COLManbHOM 0BCnyXmnBaHWUM, O Nopsake npeaocTaBneHnst
coumanbHOro obcnyxuBaHua B cTaumoHapHonm dopme, [lepeyHe OCyLLEeCTBMSETCA HEMOCPEACTBEHHO B MOMELLEHUAX
NOCTaBLUUKOB CcOUManbHbIX YCAyr C WCMNONb30BaHMEM JNEKTPOHHOW WM TenedOoHHOM  CBA3W, WHGOPMaLMOHHO-
TENEKOMMYHUKALMOHHON ceTu VIHTepHEeT, nHbIMK 00LLeA0CTYNHbIMM crnocobamu.

2. Ha Bxoge B nomelleHus1 (34aHns) NOCTaBLUMKA COLMAnbHbIX YCIyr UMEEeTCsl BblBECKA C yKa3aHWEM HauMeHOBaHMWS
MocTaBLUMKa COLManbHbIX YCMyT.

3. B nomelleHMn nocTtaBLUMKA COUManbHbLIX YCIYr UMEETCA HEe MeHee OAHOro MH(OPMAaUMOHHOIO CTeHAa B MecCTax,
OOCTYMHbIX AN BCEX MOCETUTENEn, KOTOPbIN COAEPXMT MOMHYH WHGOPMaUMIo O coumarbHbIX YCnyrax, OKasblBaeMblX
NoCTaBLUMKOM couManbHbIX YCryr, B TOM 4ucre uWHdopmaumio O pykoBoguTene, ero 3aMecTuTensax U 3asBedyolmx
oTAeneHuaMn (bamunms, ums, oT4eCTBO, HOMep KabuHeTa, NpMeMHbIe Yachl); yKkasaTenu OCHOBHbIX kKabWHETOB; cBeOeHus O
TepputTopumanbHOi KoMuccun (HaMMeHoBaHWe, agpec, TenedoH, 3ANEeKTPOHHbIN agpec); HopmMaumio o HacToswem Mopsaake,
MMepeyHe, npoTuBOMOKa3aHUAX ANA coumanbHOro o6CnyxuBaHWs B CTauuoOHapHOM dopMme, nepeyHe [OKYMEHTOB,
HeobxoanMbIX AN coumanbHOro oBCrnyXMBaHUSA B CTaUMOHApPHOW dhopMe, KpaTKoe onucaHue npoueaypbl npuema rpaxaa,
yCrnoBusAX onnaTtbl NpefocTaBneHns coumanbHoro obcnyxuBaHus B cTauMoHapHoW copme, Tapudax coumanbHbIX YCryr B
CcTauMoHapHou dopme, npaBunax w ycrnoBusax 3pdeKkTMBHOrO M 6Ge3onacHoro okasaHus couuanbHbIX  YCNyr, O
rapaHTMpOBaHHbIX 06513aTeNbCTBAX NOCTaBLUUKA COLMANbHbBIX YCIYT.
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(B pea. [NoctaHoBnenus lNMpaButenscTea Camapckon obnactu ot 03.03.2017 N 133)

4. npeﬂCTaBMTeﬂM nocCTaBLWMKa couuanbHbIX YCnyr npeanctaBnAaAl0T nonydartendam couuarbHbIX yCenyr VIHCbOpMaLI,VIIO (0}
npouenype nonyyvyeHuna un XapakTepuctuke couuanbHbIX Yycnyr, npenocrtaBnAeMblX B CTaLI,I/IOHapHOI7I (bopme, CpoKax ux
OKa3aHusA, BO3MOXHOCTAX OLUEeHKN Ka4ecTBa OGCﬂy)KI/IBaHI/I‘iI CO CTOPOHbI nony4artend counanbHbIX YCNnyr.

5. MH(*)OpMaLI,VIFI mn3naraetrca npocTbiM U NMOHATHbLIM A3bIKOM ©e3 ncnonb3oBaHUA cneumanbHbIX TepMWUHOB " MOHATURA.

6. NHdopmaums o coumanbHOM OOCNyXuMBaHWM B CTauuoHapHoM ¢opMe npenocTaBnsieTcs rpaxgaHam (B TeyeHue
pabo4yero oHS yCTHOE KOHCYNbTUpOBaHue - He 6onee 10 MyHYT Ansa 1 yenoBeka; No TenedoHy YCTHOE KOHCYNbTMPOBaHWE - He
6onee 5 MVHYT, He TpebytoLlee TOHYHON Nepedadn GomnbLIOro KonmMyecTBa MHGPOPMAaLMKU, NMMCbMEHHOE KOHCYNBTUPOBaHUE - B
OTBET Ha MUCbMEHHbIE 3anpochkl) B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

7. MNocTaBLMK coumarnbHbIX YCIyr eXerofHo MnoAroTaenveBaeT U pacrnpoCTPaHAET HE MeHee OAHOro MHMOPMAaLMOHHOro
maTtepuana o NnpeaocTaBleHn CounanbHOro obcnyxXnBaHns B cTaumoHapHon copme (ByKneTbl, NMMCTOBKW, MHOPMAaLMOHHbIE
niucema u T.4.).

8. MHdopmaumsi o coumanbHOM OBGCMYyXMBaHUM B CTaUMOHapHOW (hOpMe pacrnpoCTPaHAETCs B WHbIX OpraHU3auusix
couuarnbHOro 06CnyXMBaHUS, PacnonoXeHHbIX Ha TEPPUTOPUM 06CIYKUBAHUA NOCTaBLUMKA COLMAarbHbIX YCIYT.

9. OTBETCTBEHHbLI UCMOMHUTENb, HasHaYeHHbIN PYKOBOAMTENEM MOCTaBLUMKa COLMAnbHbIX YCMyr, He pexe OByX pas B
MecsL| NPOBOAUT aHanm3 akTyanbHOCTU MHAOPMaLMK, pasMELLEHHOW Ha CTeHae, U B cnydae HeoBxoaMMocTi OBGHOBRSET ee
cofepxaHue.

10. MNonyyatenu couunaneHbIX yCryr MHAOPMUPYHOTCS O MOCTaBLUMKE COLMAnbHbIX YCMYr, MPeAoCTaBnsowWeM coumansHoe
obcnyxrBaHne B CTauMoHapHON opme.

11. MNocTaBLUKM coLmanbHbIX yCnyr o6ecnedmBaoT OTKPbITOCTb M JOCTYNMHOCTb MHAOpMaLU:

0 [aTe roCcydapCTBEHHOW perucTpaumu, o6 ydpegutene (y4peoutensix), O MecTe HaxoxaeHus, dunuanax (npu ux
Hanmuun), pexnme, rpacduke paboTbl, KOHTAKTHLIX TeredoHax 1 06 agpecax aNeKTPOHHOW MoYTh;

0 CTPYKTYpe 1 06 opraHax ynpaeneHusl NocTaBLyka couparbHbIX YCyr;

o q;)opme coumnanbHoro 06CJ'Iy)KVIBaHVIﬂ, BMaax coumnanbHbIX yCnyr, nopagke n ycnosuax nx npeaoctaBneHud, o Taqu’JaX
Ha couunanbHble YyCnyru,

0 YMCIEHHOCTU Mory4YaTenei coumarnbHbIX YCnyr no hopmMam coumanbHoro obenymnBaHus U BuaaM coumarnbHbIX YCnyr 3a
CYeT cpeacTB obnacTHoro GiogkeTa U B COOTBETCTBUM C 4OTOBOpaMU 3a CHET CPEACTB (PU3MYECKUX L, U (MNN) IOPUANYECKUX
i,

0 pyKkoBOZMWTENE, Ero 3aMeCTUTENSIX, PYKOBOAUTENSAX hununanos (Mpu UX HammM4mMm), o nepcoHanbHOM cocTaBe paboTHMKOB
(c ykasaHuewm, ¢ 1Ux cornacusi, ypoBHsi 06pasoBaHusi, kBanudukauum n onbita paboThbl);
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0 MaTepuanbHO-TEXHNMYECKOM 0DecnevyeHnn npegocTaBreHust COouManbHOro OOCNyXXUBaHWS B CTaUMOHApHOW dopme
(Hanuume obopyaoBaHHbIX MOMELLEHWUIA ANS NPeAOoCTaBNeHNst coumnanbHbiX YCMyr, B TOM 4ncne 6mbnuoTek, 0ObeKTOB CropTa,
Hanuune cpeacTB obyyeHus, obecnevyeHne oxpaHbl 340POBbSA NonyvaTenen counanbHbIX YCryr, 4OCTYN K MHAOPMaLNOHHBIM
cuctemam B cpepe coumanbHoro obenyxmeanus u cetn UHTepHeT);

0 Konu4yecTBe cBOGOAHbLIX MECT Ans npuema noslyyatenein coumarnbHbIX YCryr no goopMamM couuasribHOro o6enyKueaHus,
doMHaHCKUpyeMbIX 3a cYeT CpPeAcTB obnacTHoro Groketa, a Takke OnfadvMBaemblX B COOTBETCTBUW C JOroBOpamu 3a CYeT
cpeacTB U3NYECKMX NNLL U (MNN) FOPUANYECKUX NNLL;

00 obbeme npenocTaBnNSIEMOro CouuanbHOro obCnyXMBaHUSA B CTaUMOHApPHOM hopme 3a CYET CpPeAcTB 0OnacTHoro
GlopkeTa U B COOTBETCTBMU C [JOFOBOPAMM 3a CHET CPEACTB PM3NYECKUX UL, U (MUMN) FOPUONYECKUX NNLL;

O Hannydmnm J'II/ILI,eH3VII7I Ha ocyulecTBneHne nOedaTenbHOCTH, no,qnemal.u,eﬁ JIMLEeH3NpoBaHNKD B COOTBETCTBUMN C
3akoHogatenbcTBoM Poccuinckon degepauuu;

0 PMHAHCOBO-X03ANCTBEHHOW AEATENBHOCTY;

O npasunax BHYTPEHHEro pacnopsagka and nonyanenePl coumanbHbIX ycCcnyr, npasunax BHYTPEHHEro TpyaoBOro
pacnopsanka, KonnektmBHoOM 4oroBope;

O Hann4umn I'IpeD,I'IMcaHMVI OpraHoB, oCyLlleCcTBNnALWnNX I'OCWJ,apCTBeHHbIVI KOHTPOIb B c¢>epe counanbHoro 06CJ'Iy)KVIBaHMF|,
1 oT4eToB 06 MCNOMHEHUN yKasaHHbIX npeanucaHum;

0 NpOBEedeHUN HEe3aBMCUMOW OLIEHKM KayecTBa OKasaHWsl YCINyr opraHvM3auusmMy couuanbHOro obcrnyXuBaHusl, KoTopas
onpepensieTcs yrnoHOMOYEHHbIM dheeparnbHbIM OpraHOM UCMOMHUTENBHOWM BRacTy;

06 MHOM MHOpMaUmK, KoTopas pa3MeLLaeTcs, onybrnMKoBbIBAETCA MO PELUEHNI0 MOCTaBLUUKa CoLUManbHbIX YCIyr n (unm)
pasmMelleHue, onybrnvukoBaHMe KOTOpPOM SABMAOTCA 00s3aTenbHbIMM B COOTBETCTBUM C 3akOHoAaTenbCTBOM Poccuiickon
degepauuu.

4.6. TPEBOBAHUSA K BHYTPEHHEN CUCTEME (CNY>XBE) KOHTPOINA KAYUECTBA OBCIY)XXUBAHUA
NMOCTABLLUMKOM COLMANBHBLIX YCIYT

1. MocTaBWWK coumnanbHbIX YCryr B COOTBETCTBMU C TpeGoBaHusMU HacTosulero lNopagka u ApyriMu HOPMaTUBHbLIMM
MpaBoBbIMK akTaMun B 06MacTi coumanbHOro 0BCNyXMBAHWUA HacemneHuss UMeeT OOKYMEHTanNbHO OQPOPMIIEHHYIO BHYTPEHHIO
cuctemy  (cnyxby) KOHTponsi KadvecTBa OGCNyXMBaHWS MNOApasdeneHVsMU U MepcoHanoM,  OCYLLECTBAOLIMMM
npefocTaBneHne couuansHoro oB6CnyKnBaHus B CTaunoHapHomn dopme.

2. MNocTaBLUMKOM coumanbHbIX yCnyr paspabaTtbiBaloTcs MOpsOoK M NnaH NpoBeAeHUs BHYTPEHHUX MPOBEPOK KavecTBa
obcnyxmBaHus.

3. Pesynbrarbl BHYTPEHHUX M BHELLUHUX NPOBEPOK OUKCUPYHOTCA B NMUCbMEHHOM BUAE, pacCMaTpMBalOTCS Ha 3acedaHusix
Komuncenn ¢ coctaBneHnem npoToKonos 3acefaHni Kommccum He pexxe 0aHOro pasa B rog.
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4. lMocTaBLWMKOM coumanbHbIX ycnyr paspa6aTb|BaeTC$| N UCNomnHAeTcd nnaH MepOI'IpI/IﬂTI/II?I no CoBepLUeHCTBOBAHUIO
0eATenbHOCTU NOoCTaBLMKa counarbHbIX yCnyr, YCTPaHEHUIO BbIABJI€HHbIX HEOOCTATKOB.

4.7. TPEBOBAHUA K CUCTEME KAYECTBA OBCIY>KUBAHUA NMOCTABLUMKOM COLIMATIBHBIX YCIVYT,
NPEOOCTABNAIOLMM COLUMATNIBHOE OBCNY>XUBAHUE B CTALMOHAPHOW ®OPME U OKA3bIBAIOLLIUM
COUMAINBHbIE YCINYIU BOJEE 3 JIET

1. MocTaBLmMKOM coumanbHbIX ycnyr paspa6aTb|BaeTcsl N NPpUMEHAETCA PYKOBOACTBO MO Ka4eCTBy O6CJ'Iy)KI/IBaHI/IF|.

2. TMocTaBLWMKOM couManbHbIX YCNyr HasHayaeTcsl OTBETCTBEHHOE NUUO (NpeacTaBuMTENb PYKOBOACTBA) U3 4ucna
pyKoBoauTenen nogpasgeneHuin, KoTopoe NOMMMO APYrMX BO3NOXEHHbIX Ha Hero obsi3aHHOCTEN OTBeYvaeT 3a paspaboTky,
Hagnexallee QyHKLUNOHMPOBaHME 1 nogaepxaHne B paboyem COCTOSHUM CUCTEMbI KadecTBa nogpasgeneHun (qanee - CKI).

3. MocTaBLUMKOM coumanbHbIX YCIyr yCTaHABNMBAIOTCA NOPSAOK pa3paboTku (Unv npyu HEOBXOAUMOCTM KOPPEKTUPOBKH),
paccMOTpPeHUs], yTBEPXKAEHUS U BeeHNs1 BcexX JOKYMEHTOB, oTHocswwmxcs kK CKI, a Takke nopsigok o6ecnevyeHnst UMu.

4. MNMocTaBLWMKOM coLManbHbIX YCNyr pa3pabaTtbiBaloTCs NOPSAOK 1 MIaH NpoBeAeHUs BHYTPEHHNX npoBepok CKI1.

5. TlMocTaBwmKOM coumanbHbIX ycnyr BenyTtcA eXXerogHble OT4eTbl O COCTOAHUU CKIn c npennoxeHnamm no
COBepLIEeHCTBOBAHUIO NMpoLuecca npegocrtaBneHna counarnbHOro O6CJ'Iy>KI/IBaHI/IF| B CTaLI,I/IOHapHOVI cbopme.

6. MNocTaBWUKOM coumanbHbIX ycnyr pa3pa6aTb|BaeTc;| N ncnomnHaeTca nnaH MepOﬂpMﬂTI/II;I no coBepLleHCTBOBAHUIO
OeATeNnbHOCTU NocCTaBLMKa counanbHbIX yCnyr no npenocrtaBfieHUD counanbHOro O6CJ'Iy)KI/lBaHI/1$| B CTaLlMOHapHOIZ q:)opme,
YCTpaHEeHUIO BbiABIEHHbIX HEOQOCTATKOB.

4.8. TPEBOBAHUA K NOCTABLUNKY COLIMATIBHBIX YCNYT NPU NPEAOCTABINEHUN COLUMAIIBHOIO
OBCJTYXXUBAHUA B CTALULMOHAPHOU ®OPME HA 3TAMNE OBPALLEHUA JIMLA K MOCTABLLUUKY
COUMANBHbIX YCNYT

1. O6palleHne nonydaTtens coumarnbHbIX YCNYr, €ro 3aKOHHOrO MpeAcTaBWUTEeNsl K MOCTaBLUUKY CcouManbHbIX YCnyr
BKIMIOYaET perucrpaumio obpalleHus, OUEeHKY BO3MOXHOCTEN MOCTaBLUMKa COLManbHbIX YCAYr MO MpeaoCTaBneHuto
coumanbHoro obcnyxmBaHWst B CTauuoHapHon dopme B cooTBeTcTBUM ¢ UITICY, o3HakomIieHne nony4atenst coumanbHbIX
ycnyr ¢ HopMamMy 1 npaBunamMu NPefocTaBeHNs CoLManbHOro 06CnyXMBaHUA B CTaLMOHapHoOUW opMe, KOHCYNbTMpOBaHUe
nornyyarensi coumanbHbIX YCINyr, ero 3aKOHHOro NPeACTaBUTENst MO BOMpocam NPefoCTaBeHUs CoOLManbHOro obcny>mnBaHms B
cTaumoHapHown opme.

2. I'IleeM nony4yarena couunalbHbIX YCIyr, ero 3aKOHHOro npencraButend nposoanTCA COTPYOHWUKOM, OTBETCTBEHHbIM 3a
pernctpauuio 06pa|.|.l,eHVIIZ rpaxgaH, Ha3Ha4aeMblM pyKoBoauTeNneM NnocTtaBLUMKa couualibHbIX yCnyr, Ha OCHOBaHUN Hann4uA
aKTyallbHbIX JOKYMEHTOB, Nepe4vYncrieHHblX B pasaene 5 HacToswero I'Iopﬂ,u,Ka, B Te4eHne oaHoro gHa ¢ MOMeHTa OGpaLLLeHVIﬂ K
NOCTaBLUMKY coumnarnbHbIX YCNyT.

3. CoTpyaHVK MocTaBLUMKa COUManbHbIX YCIyr, OTBETCTBEHHbIM 3a perucTpauuio obpalleHuit rpaxkaaH, OocyllecTBhseT
3anpoc B TeppuTOpuasribHyl0 KOMMUCCUIO Ha MoflyYeHMe KOMUKM aKTa OLUEHKM WHAMBUAYanbHOW HYXXOAeMOCTV rpaxaaH B
npenocTaBneHnn oTaerbHbIX (hopM coumanbHOro o6CnyKMBaHWUs B opraHM3aumsx coumanbHoro obcnyxmeaHus B CaMmapckon
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obnactu u npu HeobxoamMmocTun Opyrnx JOKyMeHTOB.

4. MNpu obpalieHnn nonyyatenb couuanbHbIX YCMYr, €ro 3aKOHHbIA NpPeAcTaBUTENlb UMEKT BO3MOXHOCTb MOMYy4YUTb
MHOPMaLMIO O NepevHe, CoaepXKaHWM coumarnbHbIX YCnyr, HacTosiwem [lopsake, ycnoBusix, npaBunax npefocTaBlieHus
couuarnbHoro o6CnyXuWBaHWA B CTaUMOHApHOW opMe MOCTaBLUMKOM COUMarbHbIX YCMYr, O3HAKOMWUTbCS C paboTon
nocTaBLUMKa coLpanbHbIX YCIYT.

5. MocTaBLWmKOM coumnanbHbIX YCNyr BeAETCs y4eT obpalleHuin rpaxaaH, permctpauusa npegcrasneHHbix UIMTCY, nyTeBok,
[LOrOBOPOB Y pPELLEHUIA O NPEKPALLEHNM NPeAoCTaBNeHNs coLumanbHOro ob6cnyxmBaHns B cTaumoHapHou hopme.

4.9. TPEBOBAHUA K NOCTABLUUKY COLIMATIBHBIX YCNYT NPU NPEAOCTABNEHUN COLMAINIBHOIO
OBCINTYXNBAHUA B CTALULMOHAPHOU ®OPME HA 3TAIE 3AKINMIOYEHUA OOTOBOPA

1. MocTaBWWMK coumanbHbIX ycryr oGecneynmBaeT nosyyaTento coumanbHbIX YCryr YCroBust ONs 3akmoyYeHns Jorosopa B
COOTBETCTBMU C AEVCTBYIOLLMM 3aKOHOAATENBCTBOM, NOTPEOHOCTAMM Y OCOGEHHOCTAMM ET0 KU3HEHHOW CUTYaLMN.

2. OchopMrieHre 4OroBopa OCYLLECTBISIETCS B MOMELLEHMN NOCTaBLLMKA CoLManbHbIX YCIyT.

3. Ha ocHoeaHun WUIMCY (nocnegHen no parte yTBEpXAEHWs) M MYTEBKM Ha NpefocTaBneHue couuarnbHbIX YCnyr B
cTaumoHapHomn opme ¢ noryyarenemM coumanbHbIX YCryr 3akniovaeTcs A40roBop, HEOTbeMITEMOWN YacTbio KOTOPOro ABMSETCA
nepeyeHb COrMAcoBaHHbLIX couManbHbIX YCAYyr C YyKasaHMeM HauMeHOBaHUM coumanbHblX Ycnyr, obbema, YCcnosun,
nepuoanyHOCTM X NpefoCcTaBneHuns, a Takke npasuna npeaocTaBneHns coumnanbHblX YCnyr B CTalMoHapHoOW hopMme.

Mpw 3akno4eHnn goroBopa nornyyvarteny coumnanbHbIX YCrnyr (MX 3aKOHHbIE NPEeACcTaBUTENMN) AOMKHBI BbiTb 03HAKOMIEHbI C
YCNOBUAMW NPefoCTaBNEHUst couMarbHbIX YCMyr B CTaUMOHapHOW dhopmMe couuanbHOro ob6CryXuBaHWs, npaBunaMm
BHYTPEHHEro pacrnopsiaka Ans nonydyartenen coumanbHbIX YCRyr, NONyYnTb MHGOPMaLMo O CBOMX NpaBax, 00s13aHHOCTSIX,
BMOAX coumarnbHbIX YCIyr, KOTopble OyayT UM MpeaoCcTaBneHbl, CpoKax, NOpsAKe MX MPefoCTaBlieHUsl, CTOMMOCTU OKasaHUs
3TUX yCnyr.

(ab3au BBegeH [NocTtaHoBneHveM MNpaBuTtenscTBa Camapckon obnactu ot 09.12.2020 N 983)

4. OObemM W” NPOOOIMKUTENBHOCTL MPEAOCTABMEHUS COUManbHOrO OOCMYXMBaHWA B CTauMOHapHoW dopme
ycTaHaBnueatotcsa ¢ yyetoM UIMTCY (nocnegHer no gate yTBepXaeHus), HO He 6ornee obbema coumanbHbIX YCNyr NepeyHs,
ykasaHHoro B UTTICY.

5. MpepocTaeneHne couuanbHOro OBGCMYyXMBaHUA B CTALMOHAPHOM (POPME OCYLUIECTBISAETCA TOMbKO NPY COBnoOeHun
nony4artenem coumanbHbIX YCRyr yCroBuWii [OroBopa, B TOM YMCIe CBOEBPEMEHHON M B MOSIHOM oGbeme onnathi CTOMMOCTM
npeaocTaBneHHbIX CoLManbHbIX YCIyr Npyu UX NpegocTaBrieHuy 3a NaTy Umn YacTUYHYo nnary.

6. MepeyeHb cornacoBaHHbIX CoLMarnbHbIX YCyr COrMacoBaH C Nnorny4vartenemM coumarnbHbIX YCIyr, YTO NOATBEPXKAAETCS €ro
MoANUCHI0 B NMPUMOXEHWU K JOTOBOPY.

7. MocTaBLUMKOM coumarbHbIX YCIyr COOMoAaloTCs CPOKU 3aKIoYEHUs 4OroBopa.
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8. Ha ocHoBaHuu chakTa 3aknioveHus OOroBopa CBEAEHMS O MnonyyaTtene coumanbHbIX YCNyr BHOCHATCS B Peructp
nonyyaTenen coumarnbHbIX YCNyT.

9. ,D,OFOBOp XPaHUTCA B JINYHOM Aene nony4vartena counarnbHbIX YCIyr y NOCTaBLUMKa counarbHbIX YCNyT.

4.10. TPEBOBAHUA K NOCTABLUUKY COLIMATIBHLIX YCNYTI HA STAMNE HENOCPEANCTBEHHOIO
NMPEOOCTABJIEHUA COUMATBHbLIX YCNYTI B CTAULMOHAPHOU ®OPME

1. CoumnanbHoe 06Cﬂy)KVIBaHVIe B CTaLJ,MOHapHOﬁ (*)opme ocyLlecTBnAeTcAa B COOTBETCTBUM C AOTOBOPOM.

2. CouuarnbHoe oGcnyxvBaHue B CTaLMOHApHOW hopMe MPOM3BOAUTCS MOCTaBLYMKOM COUMAnNbHLIX YCIyr Yepes CBOWX
npeacTaBuTenein U3 Yucna nepcoHana nocTaBlMKa CoLManbHbIX YCryr B 0GbeMax U CPOKM, COMMacoBaHHbIE MOCTABLLMKOM
coumarnbHbIX YCNyr 1 nonyvyaTenemM coumarnbHbIX YCyr ¢ y4eTOM AeNCTBYHOLWMX HOPMaTMBHbIX MPaBOBbIX aKTOB.

3 - 4. YTpatunu cuny. - [loctaHoeneHve NpaBuTtenscTtea Camapckor obnactm ot 09.12.2020 N 983.

5. ®akT 3akasa n okasaHus coumanbHbIX ycnyr no gorosopy, obbem dI)I/IHaHCOBbIX cpencTs, NoJ1y4eHHbIX OT nony4varena
coumnarnbHbIX YCIyT, obbem (bI/IHaHCOBbIX cpencTB, 3aTpadvyeHHblX Ha BbINOJIHEHME COUMaribHbIX yCnyr, pe3yrnbraTtbl pacyeTa C
nony4yarenemMm couuarnbHbIX yCnyr d’.)VIKCI/IpyIOTCFI B NMMCbMEHHOM BuAE, CKpennarTcA noanncaMm npencrtaBmntTenda nocrtaBLluKa
coumanbHbIX yCcnyr un nonydarena couuaribHbIX YCIyr B Clnyydae OTKa3a nony4darena couuanbHbIX ycnyr npencraButTerniem

nocTaBLMKa counalnbHbIX yCnyr U UHbIM He3aunHTepeCOBaHHbIM JIMLOM COCTaBJIAETCA aKT, ﬂO,D,TBep)K,anOLIJ,I/IVI d)aKT 3aKasa u
OKa3aHuA counanbHbIX YCIyr.

6. OpFaHVI3aLMFI He Brnpase nepenasaTtb UCMNOJNTHEHNE 0bsa3aTenbCeTB No O0roBopy TpeTbMM Nuuam.

7. MNMpwn n3meHeHun ycnosuin forosopa B pamkax gencrteytowen UMMCY ¢ nonydatenem coumanbHbIX YCIyr 3akmnioyatTes
[AOMNONHUTENbHbIE cornalleHunsi. 3ameHeHne ycnoBuii JOroBopa MOXET OCYLLECTBMATLCS HE Yalle OAHOro pasa B Mecsl.

N3meHeHVs1 HauMHalOT OEWCTBOBaTb B OTHOLUEHMWM MOMydvaTens coumanbHbIX ycryr nocrie oopMieHus OOMONHUTENbHOIo
cornalleHus K JoroBopy.

8. MNpn HeobxooMMOCTM yBeNMYeHUs OObEMOB NPELOCTaBIEHMST COLMANbHOIO 06CNyXMBaHNSI B CTaUMOHAPHOW hopMe,
n3MeHeHus1 opMbl U NPOJOMKUTENBHOCTM NPEAOCTABMNEHNS] COLMAnbHOro 06CNy>XMBaHNsSI MOCTaBLUMK COLMAnbHbIX YCNYr Unu
norny4yarenbs counanbHbIX YCIYr MOXET 06paTUTbCs B TEpPUTOPUanbHY0 kKomuccuio ans nepecmotpa UIMMCY.

9. MNepecmotp UMMCY gomkeH nNpoBoaAUTbLCS TeppUTOpUanbHOM KOMUCCUEN He pexe OAHOro pasa B 3 roga C y4eToMm
pesynsratoB peanusosaHHon UMMTICY.

10. MNocTaBLMKOM coumanbHbIX ycnyr Begetca ydeT 3aKito4eHHbIX OOMONMHUTENbHbIX cornalleHum K gorosopam.

11. B nnyHom gene nony4vaTtensi coumarnbHbIX YCRyr y NOCTaBLMKa coumanbHbix yenyr nmetotes konum UMTCY, opurnHansi
[0roBopa 1 Bcex AOMNOMHUTENbHbIX COrMalleHnin K JOroBopY.

12. OcHOBHble cBefeHusi 00 OKasaHHbIX CouMarbHbIX yCryrax B CTauMoOHapHOW dopMe (hMKCMPYOTCA B akTe caayu-
NPUEeMKN OKa3aHHbIX YCIyr, COCTaBNsieMOM B [BYX 3K3eMMmsipax, OAMH U3 KOTOPbIX, MOAMMUCaHHBIN NonyvyaTenem coumarnbHbIX
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ycnyr, XpaHUTCA y NnoCTaBLUMKa counaribHbIX YCIyr.

4.11. TPEBOBAHUA K NOCTABLUUKY COLUATIbHBIX YCNYT NMPU OBECINEYEHUU MNMPAB MNMONYYATENA
COUMANBHbLIX YCNYT, B TOM YACINE KOHPUAEHLUUANIBHOIO XAPAKTEPA, NMPU NPEAOCTABJIEHUA
COUMUANBHOIro OBCNYXUBAHUA B CTALULMOHAPHOU ®OPME

1. XpaHeHne LOKYMEHTOB M MHGOpMaLMK O norydaTenie coumanbHbIX YCryr OCYLIEeCTBNSETCS Takum obpasom, YToObl
MCKtoYanacb BO3MOXHOCTb MX UCMOSb30BaHMUS MOCTOPOHHMMU NULAMU.

2. PacnpOCTpaHeHme YaCTUYHOM UM NOMHOMN MHq‘.)OpMaU,MVI O nony4yarterne couunarnbHbIX YCIyr OCyLLUECTBNAETCA TOJIbKO B
NHTEepecax nony4arena counanbHbIX yCnyr 1 ¢ ero cornacua B COOTBeTCTBUN C D,eVICTByPOLU,MM 3aKoHOOaTeNMbCTBOM.

3. MpepocTtaBneHne uHGoOPMaUMM O MonyyaTtene couuanbHbIX YCryr APYrMM OpraHusauusiM WM OOSHKHOCTHBIM NULam
OCYLLECTBNSIETCSH B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENIbCTBOM.

4.12. TPEBOBAHUSA K NOCTABLUUKY COLMANBHbLIX YCNYT NMPU PACCMOTPEHUU NPEONOXEHUN,
NMPETEH3UM U XXAINOB MO NPEAOCTABINEHUIO COLIMANTBHOIO OBCNY>XUBAHUA B CTALIMUOHAPHOM
®OPME U OCPOYHOMY MNPEKPALLEHUIO MPEOOCTABNEHUSA COLUMUATIBHOIO OBCNY)>XUBAHUA B
CTALUMOHAPHON ®OPME

1. lMocTaBwmKoOM coumanbHbIX ycnyr BeOoeTcda KHura *anob u OGpaLLLeHVII;I nonyaneneVl coumanbHbIX YCInyr, KOTopas
HaxoaunTcqa B AOCTYNMHOM AnA nonyaneneVl coumnarbHbIX YCIyr MecTe.

2. MNocTaBWKUKOM coumnanbHbIX ycnyr B yCTaHOBJIEHHOM ,D,el;lCTByIOLIJ,I/IM 3aKoOHOOaTeNnbCTBOM MopAadKe paccMaTpuBaroTCA
BCe YCTHbleé N TMUCbMEHHblEe 06pa|.|.|,eH|/|;| nonyanenelh coumnanbHbIX YCNyr, OTBETbl 3adABUTENAM NpenoCcTaBAOTCA B
yCTaHOBI'IeHHbIIZ ﬂeVICTBy}OLLI,I/IM 3akoHOO4aTeNIbCTBOM CPOK.

3. MNMocTaBwmkoM coumanbHbIX ycnyr B AOCTYNHOM MecCTe npegocrtaBliAEeTCA VIHd)OpMaLIMFI O BblLLEeCTOALLEN opraHusauunm
NnocCTaBLMKa coumnanbHbIX YCNyr U ee pykoBoguTenax.

4. ExekBapTanbHO OCYLLECTBSIETCS KOHTPOMb 33 pacCMOTPEHMEM anob rnonyyaTenei coumanbHbIX YCryr CO CTOPOHbI
PYKOBOAUTENS NOCTaBLUMKa COLMANbHbIX YCIYT.

5. MNocTaBLLMKOM coumanbHbIX YCryr npekpaliaeTcss npefocTaBlieHne CcoumanbHOro oBCnyXuBaHWS B CTaLMOHAPHOM
hopme No OCHOBaHWUSIM, NMPELYCMOTPEHHBIM OEACTBYIOLLMM 3aKOHOA4ATENbCTBOM.

6. I'Ionyanenb coumanbHbIX ycnyr unm ero 3aKOHHbIN npeacrtaBuTelib UMeeT MNnpaBO OTKa3aTbCA OT npenocTtaBlieHUA
couunanbHoro 06CJ'Iy)KVIBaHVIF| B CTaLl,I/IOHapHOIZ d)opme Ha nobom asTane no JINHHOMY 3aABJIEHNIO NMPU yCNOBUN BO3MELLEHUA
NOCTaBLUMKY counanbHbIX yCcnyr (,baKTVNeCKI/I NMOHECEHHbIX pacxogos.

7. MpekpalleHve NpefoCTaBneHNs coumarnbHOroO 06CMyKMBaHUA B CTaLMOHapHOM hopMe NPOoM3BOAMTCS B CrieayoLmnx
cnyvasx:
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no NIMYHON UHULMaTMBE nony4arena counarnbHbIX yCcnyr (ero 3aKOHHOIo I'Ipe,D,CTaBI/ITeJ'IH);

Mo OKOHYaHWW CpoKa NpefocTaBneHns coumanbHblx yenyr B cootsetcTBum ¢ UMMCY n (unn) nctedeHnn cpoka AencTems
Joroeopa;

Mpy HapylleHWn nosyyatenem couuarsnbHbIX YCNyr (ero 3akoHHbIM NpPeAcTaBUTeNieM) YCMOBWIA JoroBopa B Mopsake,
YCTaHOBMEHHOM [OrOBOPOM;

B Cllydae CMepTu nony4darena counanbHbIX yCnyr nnm nukBngaumm noctaBLUnKa counarbHbIX YCIyr,
Ha OCHOBaHUW peLlleHna cyaa o NpusHaHuu rpakgaHmHa ©e3BecTHO OTCYTCTBYHOLLUNM UMK YMEPLUUM;
B Crniydae oCyXxaeHua nony4vartensa counarnbHbIX YCnyr K OTObIBaHWNIO HaKa3aHWs B BUAE NULLEHNs cBoboapbl.

8. JlnyHoe 3asBneHne nony4yarena couuanbHbIX YCNyr O npekpaweHun npenocrtaBneHna counarnbHOro OGCﬂy)KI/IBaHI/IFI B
CTaLI,I/IOHapHOI‘/’I d)opme Unn Konua npukKasa pykoBOoAUTENA NOCTaBLUMKa couualnbHbIX yCnyr O npekpaleHun coumnaribHOro
O6CJ'Iy)KVIBaHI/IFI B CTaLI,VIOHapHOVI (bopme XpaHUTCA B IMYHOM Aene nony4vartena counarnbHbIX YCIyT.

9. TlocTaBLIMKOM couuanbHbIX YCNyr BeOETCA KHUra MpuWKasoB O MNpeKpalleHWU nNpenocTaBeHUs CoLManbHOro
obcnyxmBaHusa B CTaumMoHapHon opme.

4.13. TPEBOBAHUA K NOKYMEHTAIIbHOMY COMNMPOBOXAEHUIO NPOLIECCA NPEAOCTABINEHUA
COLUMANBbHOIO OBCNYXUBAHUA B CTALULMOHAPHOU ®OPME

1. CoumnanbHoe obcnyxmBaHue B CTaLUMOHAPHOM (POPME OCYLLECTBIISIETCS B COOTBETCTBUM C MEPEYHEM [OOKYMEHTOB,

HeobXoAMMBIX AN OKa3aHMs CoLManbHOro 00CNyXMBaHWUS B CTaLMOHAPHOM hopMe, NEPEYNCIIEHHBIX B pa3gene 5 HacTosiLwero
Mopsiaka.

2. ®opmbl 6raHKOB M [OKYMEHTOB, MPUMEHSIEMbIX MPWU COUMAnNbHOM OOCNYXUBaHUM B CTauMOHapHOW opme,
yTBEPXOaTCA NPUKa3oM YNOMHOMOYEHHOro opraHa.

(n. 2 B pea. MNoctaHoBneHus MNpaBuTtenbcTtBa Camapckor obnactu ot 09.12.2020 N 983)

3. WHas OOKYMeHTauuAa nocCTtaBLMKa couunanbHbIX Yycnyr Benetca no d)opmaM, yTBEepPXOEHHbIM ﬂeﬁCTByPOLLLI/IMVI
HOPMaTMBHbIMU NPaBOBbIMN aKTaMu.

4.14. TPEBOBAHUA K MOCTABLUMKY COLUMATNBHbIX YCIYT HA 3TANAX MPUEMA NONYYATENA
COUMANBHbLIX YCNYT U NPEAOCTABJIEHUA COUMNATBHbLIX YCNYT B LENAX PEABUITUTALUMU U
ABUNUTALIUUN

(BBeaeH [NocTtaHoBneHuem lMpaButensctea Camapckon obnactu ot 09.12.2020 N 983)
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1. MNpencraBuTenu NocTaBLLUMKA COLMANbHBIX YCIyr, OTBETCTBEHHbIE 32 MPUEM MornyyaTeneil coumarnbHbIX YCryr B Liensx
peabunutauum u abunuTauuu, onpenensior Uenu U 3agavu npenocTaBlieHUsl CTaHOapPTHOTO MepeYHs coumaribHbIX YCryr C
y4eToM peabunuTaLroHHOIO NoTeHUMana u peabunmMTaumMoHHOro NPorHo3a rnosyYaTtens couuarnbHbeIX yenyr. B cpok He nosgHee
5 paGounx OHeil ¢ MOMeHTa obpalleHus nosyyaTens couuanbHbIX YCryr NpefcTaBUTENM MOCTaBLUMKa couMarnbHbIX YCryr
dopMUpYIOT PeabunUTaLMOHHYI0 KapTy UM peabunUTauMOHHBIA MapLupyT nonyyaTens coumanbHbIX YCIyr C ykasaHueM
CTaHOApPTHOTO MepeYHsl coumanbHbIX ycryr. PeaGunuTauuoHHbIA  MapLUpyT COCTaBrsieTca B ABYX 3K3eMMisipax u
noanucbIBaeTcs nony4varenemM coumarbHbIX YCIYr UMK ero 3aKoHHbIM npeactaButenemM. OauH 3Kk3eMnnsp peabunutaLmoHHOro
MapLupyTa npunaraeTcs K peabunuTaumMoHHON kapTe, ApYrol BblAaeTcsl NonyyaTesnto coumanbHbIX YCIyr.

2. TocTaBWMK coumarnbHbIX Yycnyr obecrneyvBaeT MNpPefoCTaBlieHWe CTaHOapTHOTO MepeyHsl couumarbHbIX YCnyr B
YCTaHOBIEHHbIE CPOKM B COOTBETCTBUM C YCIOBUSIMU AOMOBOPA C NMPUBMEYEHNEM NepPCoHana COOTBETCTBYIOLEN KBanMdmKaumm
B LiENsIX Mosly4YeHnss HameYeHHbIX pesyrbraToB. MocTaBLMK coumanbHbIX YCryr rapaHTUpYeT KayeCTBEHHOE MNpefocTaBrieHne
couparnbHbIX YCNyr B LEnsX peabunutaumm u abunutaumm B criydae BbINOSIHEHUS MoflyYaTerieM coumarnbHbIX YCryr YCroBui
fAorosopa.

3. He mMeHee opHOro pasa B nepuop NpefoCTaBMeHWs CTaHOAPTHOrO MEPeYHsl CouMarnbHbIX YCNyr NpencTaBUTENSIMU
nocTaBLLMKa coumnanbHbIX YCIyr NPOBOAUTCS KOHTPOMb 3(EKTUBHOCTM NPEeaOCTaBMNEHNsI CoLMarnbHbIX YCNyr, N0 pe3ynsratam
KOTOPOro NMpu He0BXOOUMOCTU KOPPEKTUPYHOTCS 00bEM 1 YCNOBUS NPEAOCTABNEHNsT coLMarnbHbIX YCyr B LEnsx peadbunurauum
1 abunutauuu.

4. Mo oKoH4YaHuu npenocrtaBneHna counanbHbIX YCIyr noctaBLKMKOM couualbHbIX YCIyr OCYLEeCTBNAKTCA MTOroBbIV
KOHTPOJIb N OUEHKa pe3ynbratoB pea6MnMTaumm, cocTaBndeTca pea6I/lJ'II/ITaLLI/IOHHbIl7| AMNUKpU3. COOTBeTCTByIOLIJ,aﬂ 3anncb o
nony4yeHun CtaHoapTHOro nepedyHa coumanbHbIX YCnyr B Lendax pea6MﬂV|TaLIMVI n abunutauun sHocutes B UMMCY nony4varensa
coumnanbHbIX YCNyr.

5. NEPEYEHb AOKYMEHTOB, HEOBXOAUMbIX Ans NPEAOCTABNEHUA COLUMAIIBHOIO OBCITYXUBAHUA
B CTALULMOHAPHOU ®OPME NOCTABLLUMKOM COLIMATIbHbBIX YCIYT

1. PelweHne o npegocTaBneHMM coumanbHOro obcnyxuBaHuWst B CTauMOHapHOW ¢bopMe MPMHMMAETC MNOCTaBLLMKOM
coumanbHbIX YCNYr Ha OCHOBaHWUMW CNEAYLWMX JOKYMEHTOB:

JOKYMEHT, YAOCTOBEPSIOLLMIA IMYHOCTb NosyyaTensi coumanbHbIX YCyr;

OOKYMEHT, I'IOLI,TBep)K,EI,aIOLIJ,VIVI NOJTHOMOYMA 3aKOHHOIo npeacrtaBuUTensa nonyvarena counanbHbIX yCenyr (I'Ipl/I o6pau.|,eH|/w| 3a
nony4vyeHnem coumarnbHbIX yCnyr npencraBsuTena nony4varena counarnbHbIX yCJ'IyF);

UMMCY, BblgaHHas nonyyaTtento coumanbHbIX YCNyr YNOTHOMOYEHHBIM OpraHoOM, B KOTOPOW yKa3aHbl hopma coumanbHOro
ob6cnyxmBaHus, Buabl, 06beM, NEPUOANYHOCTb NPEeAOCTaBNEHUS COLMarnbHbIX YCNyr, NepedeHb PEKOMEHAYeMbIX MOCTaBLLMKOB
coumanbHbIX YCAyr, a Takke MeponpuaTus No CoLManbHOMY COMPOBOXAEHMIO (MPY HanNM4nn);

Ons nonydyaTtenen couuwanbHbIX YCNyr B LEnsxX peabunutaumm v abunutauum - BbiNMcKa M3 MeOUUMHCKOM KapTbl
ambynaTtopHoro GomnbHOro, BbidaHHas MEOWLMHCKON opraHusaumein no MecTy XUTenbCTBa, codepXallas NOMHbI OuarHos,
MEOMLMHCKOE 3aKMYeHe O HanuumMm nokasaHuiA Ans nornyyYyeHus coumanbHbiX YCnyr B LENsX peabunutaumm u abunuraumm,
nepeyeHb KOTOPLIX YTBEPXKOAETCA NPMKa3oM YrorHOMOYEHHOro opraHa, U 06 OTCYTCTBMM MeAULIMHCKUX NPOTMBOMNOKAa3aHui, a
TakkKe [OaHHble MeauumuHCKoro obcrnenoBaHusi, nornyyeHHble He paHee 4eM 3a 30 kaneHAapHbIX AHEW OO0 OHA Hadana
npenocTaBrneHns colmanbHbIX YCNyr B LieNsax peadbunurauumn n abunutaumm.
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(n. 1 B pea. MNoctaHoBneHus MNpaButensctBa Camapckor obnactm ot 09.12.2020 N 983)

2. MNMepeyeHb JOKYMEHTOB, HEOOXOAMMbIX AN MPeAOoCTaBNeHNUst coLManbHOro obCnyXMBaHUsl B CTalLMOHapHoW opme, ¢
yKasaHMeM [OOKYMEHTOB WM MHdpopMauun, KOTopble OOMMKEH MpeacTaBWUTb MoflyvaTeNlb COLManbHOW YCNyrn, ero 3akOHHbIN
npeacraBuTenb, W AOKYMEHTOB, KOTOpble B COOTBETCTBMM CO cTatben 6 PDenepanbHoro 3akoHa "O6 opraHusauum
MNPEnOCTaBNEeHNs rOCYAAPCTBEHHbLIX WM MYHULMMANbHbLIX ycnyr' nopnexaTr npeacTaBfeHuio B paMkax MeXBe4OMCTBEHHOro
MHOPMALIMOHHOIO B3aMOAENCTBUS UK NPEeACTaBsATCS NonyvaTenem coumnarnbHbiX YCyr (ero 3akoOHHbIM NpeacTaBuTenem)
no coGCTBEHHON MHMULMATMBE, YTBEPXKAAETCS NocTaHoBneHnem MNMpasutensctea Camapckon obnactu.

YTBepxaeH

NocTtaHoBNEeHemM

MNMpaButenbcTtBa Camapckoun obnacTtu
ot 30 nekabps 2014 r. N 863

NOPAAOK NPEAOCTABJIEHUA COUUATIBbHBIX YCNYT HACEJNIEHUIO B I'IOHYCTALI,I/IOHAPHS)VI dOPME
COLUMANIBbHOIO OBCNYXUBAHUA NOCTABLULMKAMU COLINATIBHBIX YCITYT B CAMAPCKOU OBJIACTU

(8 peq. MoctaHoBneHun MpasuTtensctea Camapckor obnactu ot 29.08.2016 N 492, ot 03.03.2017 N 133, o1 25.02.2019 N
103, ot 16.11.2020 N 891, o1 09.12.2020 N 983, ot 18.06.2021 N 421)

1. HAMMEHOBAHUE COLIMATIBHOW YCNYTU

HavnmeHoBaHve coumnanbHon ycnyru - "lMpegoctaBneHme coumanbHbIX YCyr HaceneHuo B nonyctaunoHapHou dopme

coumanbHoro obCcnyXuBaHUsS NoCTaBLWMKamMu coumanbHbiX yenyr B Camapckon obnactn" (ganee - nomnycraumMoHapHoe
obcnyxuBaHue).

HacTtosawui MNopagok ycTaHaBnNMBaeT MEXaHW3M M YCrOBUS NPeaoCTaBNeHUs HaceneHuto CoLmManbHOro obcnyxmBaHus B
nonycraunoHapHon opme.

2. CTAHOAPT COLUMATIBHOM YCNYTU "NONYCTALUMOHAPHOE OBCIY)XXUBAHUE"

2.1. ONMUCAHUE COLMATIBLHOM YCINYTU "NONYCTALMOHAPHOE OBCIY)XUBAHUE"

(B pen. MocraHoBneHus MNpaButenscTea Camapckon obnactu ot 09.12.2020 N 983)

MonyctaunoHapHoe o6CnyXMBaHUE - 3TO OpraHM3aLMs U OCyLLEeCTBIIEHNE NpoLecca NPeaoCTaBneHns coumanbHbIX Yenyr
B ofnpeaeneHHoe BpeMs CyTOK CrefyloLmM KaTeropusiM rpaxkaaH, Npu3HaHHbIM HYX4aloLWMMNCS B coLmarnbHOM 06CnyKMBaHUm
1 NPOXUBaOLLMM Ha TeppuTopumn Camapckoi obnacTu:

rpaxgaHam noXumnoro Bo3pacTta (nonyanenﬂM CTpaxoBbIX NeHcun no CTapocCTu, nony4darendam couunanbHbIX neHcun no
CTapOCTI/I), MHBanNngam " nHbiM nnuam, CoOXxpaHuUBLLUM CnocobHOCTb K CaMOOGCﬂy)KI/IBaHI/IIO N aKTUBHOMY nepenBuKeHUo;
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HeCcoBepLUEHHONETHUM Nuuam (nvuam, He JOCTUrUMM Bo3pacTa 18 neT) ¢ orpaHMYEHHbIMU BO3MOXHOCTSMU 300POBbS
(nanee - pnetn ¢ OB3), MeLWUM OTKMOHEHUS] OT HOPM XU3HEOESTENbHOCTM BCMEACTBME HapyLUEHUs 3[0pOBbs, B LEnsx
MOMHOrO MMM YaCTUYHOINO BOCCTAHOBIIEHMS MX CMOCOOHOCTEN K ObITOBOM, y4ebHOW AesTenbHOCTM, MOBbILEHUS KayecTsa
)KM3HM, coLmarnbHON MHTerpauum B o6LWECTBO;

OeTsaM-MHBanNMaam, B TOM YUCe ANsi oKasaHusl colpanbHbIX YCNyr B LENsX peanusaumm MeponpusiTuin UHAMBMAOYanbHbIX
nporpaMm peadunuTtauum nnm NHANBMAYyanbHbIX Nporpamm peabunurauumn n abunutaumm (aanee - UMPA) geten-mHBanngos,
AN NOMHOIO UMM YaCcTUYHOIO BOCCTAHOBIEHUS MX CMOCOBHOCTEN K ObITOBOW, Y4eOHON AeATEeNbHOCTH, NOBLILWEHUS KavyecTBa
XKM3HM, coumanbHON nHTerpauum B o6LLECTBO (Janee - counanbHble YCryru B Lensx peabunutauum n abunutaumu);

OeTaM, HaxoasAWNMCs B TPYAHOW KU3HEHHOW CUTyaLmMK, B NOHATUW, YCTAHOBMNEHHOM cTaTbel 1 denepanbHOro 3akoHa ot
24.07.1998 N 124-93 "O6 oCcHOBHbIX rapaHTusax npae pebeHka B Poccuiickon Penepaimm”;

3aKOHHbIM NpeACcTaBUTENSM AETEN, HAXOAALWMXCS B TPYAHOW XXU3HEHHOW CUTYaLuu;

rpaxgaHam, Bblpa3nBLLNM XeaHne CTaTb ONneKyHaMun (I'IOI'IeLII/ITeJ'IﬂMI/I) nnéo NMPUHATb JeTein, ocTaBLUMXCA ©e3 noneveHus
pOﬂ,I/ITeJ'IeVI, B CEMbIO Ha BOCNUTaHme B MHbIX YCTAaHOBITEHHbIX CeMelrHbIM 3aKOHOAAaTENbCTBOM (bopmax;

rpaxgnaHam, NpuHABLLINM Ha BOCNTaHUE B CEMbIO ,que|7|-cv|p0T n geTten, octaBwmnxcs 6e3 nonevyeHns pOﬂMTeJ’IeVI;

muam 13 4mcna D,eTeIZ-CMpOT N geten, octaBwmnxca 6e3 noneyeHust pOD,VITGJ'IGVI, OKazdaBLnmca B prﬂ,HOﬁ YKN3HEHHON
CUTyauunu;

COBEPLUEHHONETHUM JeecnocobHbIM nvuaM 6e3 onpeneneHHoro Mecta KWTENbCTBa M MHbIM KaTeropusiM rpaxaaH,
MonaBLUMM B TPYOHYH XU3HEHHYIO CUTYaLMIo;

CeMbsIM, HaxoasLWMMCS B TPYOHOMN XKMU3HEHHOWN cUTyaumu;

MHBanngam ”n WHbIM nnuam C OorpaHn4yeHHbIMM BO3MOXHOCTAMU 300pOBbdA, UMEKLWUM OTKIIOHEHUA OT HOPM

XKn3HeOenTenbHOCTU BCNEACTBME HapyLUeHWs 340POBbs, B TOM 4Yucre ONs MNOMydeHWs coumarnbHblX YCnyr B Lensx
peabvunuTaumm n abunuTaumu.

K Kateropuu ceMen, HaxoasaLmxcs B pr,ElH017| XN3HEHHOW cuTyauunmn, OTHOCATCA:

ManoobecnevyeHHble CEMbM;

cembM, UMeloLLMe Ha nornevyeHnn AeTen-cmpoT U AeTel, ocTaBLUMXcs 6e3 nonevyeHUs poauTenei;

HenorHble CEMbMU;

cembi, UMetoLLme B cBoeM cocTaBe aetel ¢ OB3, B Tom yncne aeten-mHBannaos;
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CeMbM, OKasaBLUMECH B 3KCTPEManbHOM cuTyauun (MOCTpagaBlUME OT CTUXMMHbLIX GEACTBMIA MM NMPUPABHEHHbIX K HUM
CO6bITUIA), CEMbU BEXKEHLIEB U BbIHYXXAEHHbLIX NEepPeceneHLes;

MHOrogeTHble ceMbW,

ceMbW, rge geTun n XXeHLWnHbl noaseprarTca nobbim cbopmaM (*)VI3M‘-IeCKOI'O, CEeKCyallbHOro nnun ncnxm4eckoro Hacunumsa,

CembMW, roe pPoaMTENU UMK 3aKOHHbIE NPEACTaBUTENN HECOBEPLUEHHOMETHUX HE WUCMOMHSAT CBOMX 0BS3aHHOCTEN NO KX
BOCMUTaHWUIO, O0Y4YeHNI0 1 (MnK) coaepkaHuio 1 (MNKn) oTpuuaTenbHO BAUSIOT HA MX NoBeaeHne nMbo KeCTOoKO obpaluarTcs ¢
HUMMU;

cembM, rae poauTeny unu AeTn norménu (yMepnv) BO BpEMSI HECEHUS BOMHCKOW CryXObl.

Mon TpyoHOW >XM3HEHHOW cuTyaumen B HacTosiwem [lopsgke noHumaeTca 6Gespabotuua, ManoobecneyeHHOCTb,
BPEMEHHOE OTCYTCTBUE XWUIOro NoMeLleHust 6o BO3MOXHOCTU MPOXMBAHUS B HEM, KOH(PIUKTLI U XeCTokoe obpalleHue B
ceMbe, CTUxuiHOoe OencTBue, kaTtacTpodha, Npu3HaHWE MNOCTPafaBLUMM B pe3ynbTaTte BOOPYXEHHbIX U MEXITHUYECKMX
KOH(MMKTOB M MHasi cuUTyauusi, OOBbEKTMBHO HapyllalLwas >XU3HeOesATEeNbHOCTb rpaXaaHuHa, KOTOPYK OH He MOXeT
npeoaoneTb CaMmoCTOATENBHO.

B HacToswem lMNopsiake noHATMA "geTu-cmpoThl”, "aeTn, octaBlumeca 6e3 noneveHns pogurtenen” n "nuua 13 Ymcna geten-
CUPOT 1 aeTen, ocTaBlumxcst 6e3 noneyeHnst poguTtenen” NPMMEHAIOTCS B 3HAaYEHMAX, YCTaHOBNEHHbIX PeaepanbHbiM 3aKOHOM
oT1 21.12.1996 N 159-93 "O AononHUTENbHbIX rAPaAHTUAX NO CouManbHOW NOAAERXKe NEeTEeN-CUPOT U AeTel, ocTaBlumnxca 6e3
noneyexuvs poautenen".

OcobeHHOCTM OKasaHWsi coumarbHbIX YCNyr B MOMycTauMoHapHoOW copMe B Lensx NOCTUHTEPHATHOrO COMPOBOXAEHUS
OEeTen-cupoT, AeTen, ocTaBlMXCA 0e3 noneveHust poguTenen, U nuy M3 Yucra AeTen-cMpoT M AeTen, ocTaBlmxcst 6e3
nornevyeHns poanTenen, ycTaHaBnmBaroTcs noctaHoeneHnem MNpasutenbcrea Camapckon obnactu.

B Camapckon obnactu nonycraumMoHapHoe o6CnyXuBaHWe MpefoCTaBnseTcs Nvuam, NPU3HAHHLIM HYXOAKLWMMUCA B
nornycTayuoHapHOM 0OCMY>XMBaHWM, UMEIOLLMM NPaBoO Ha MonycTauMoHapHoe obcnyXunBaHne B COOTBETCTBUMU C AENACTBYHOLLUM
3aKOHOZAATENbLCTBOM (Janee - nony4yarenu couumanbHbix ycnyr). MNMonycraumMoHapHoe obCnyxMBaHNe OCYLLECTBMSIETCS B LENsAX
YNYULIEHNsT YCIOBUIN XM3HEOAEATENbHOCTU MonydaTtenen couumanbHbIX YCMyr NOCpPedcTBOM OKasaHWsi MM MNepuoanyeckon,
pasoBOM MOMOLLM, B TOM YMCIE CPOYHbIX COLMarnbHbIX YCMYyr, a Takke couuarnbHbIX YCryr B Uensx peanusauum
peabunMTaumMoHHbIX U adUnMTaLMoHHBLIX MeponpusTui UMPA.

B 2021 rogy rpaxgaHam, NPU3HaHHbLIM HY>XAAoLWMMUCA B coLuanbHOM obCnyXuBaHUM Ha OOMY B pamKax peanusauuu
CUCTEMbI [OMFOBPEMEHHOro yxoda M MPOXMBAKOLWUM Ha TeppuTopuu MyHWUUMNanbHbIX 06pa3oBaHui, oOnpeaeneHHbIX
NANOTHBIMKM TEPPUTOPUAMM B pamKax peanusaumy CcucTeMbl [ONrOBPEMEHHOro yxoda B COOTBETCTBUM C  MPUKa3oM
MUHUCTEPCTBA couManbHO-geMorpadguyeckon un cemenHon nonutukm Camapckon obnactm ot 27.01.2021 N 19,
npeaocTaBNATCA coumarnbHble YCryri, BKMYeHHble B nogobpaHHble Ans HUX couunanbHble NakeTbl A0NTOBPEMEHHOrO yxoaa,
YTBEPXKOEHHbIE MNPUKA30OM MUWHUCTEPCTBA coumanbHO-gemorpadmyeckon n cemenHon nonutukn Camapckon obnactm ot
29.12.2013 N 146, a Takke gpyrne coumnanbHble YCIyrin Ha yCrnoBusiX, YCTaHOBMEHHbIX cTaTbamu 31, 32 PenepanbHOro 3akoHa
o1 28.12.2013 N 442-93 "O6 ocHoBax coLManbHoro obcnyxmnsanus rpaxaad B Poccurickon Penepavium”.

(ab3au BeeneH [NocTtaHoBneHveM lMpaButensctea Camapckon obnactu ot 18.06.2021 N 421)

B Hactoswem [lopsgke noHATWME "coumanbHbIA NakeT OOMrOBPEMEHHOro yxoda" npUMEHAeTCs B 3HayYeHuM,
yCTaHOBMNEHHOM NpukasoM MuHWCTepcTBa TpyAa M coumanbHon 3auimnTbl Poccuiickon Penepaumm ot 29.09.2020 N 667 "O
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peanusaLuu B _oTaenbHbiX cybobekTax Poccuiickonn Penepauuu B 2021 roay TunoBow Moaenv CUCTEMbl JONrOBREMEHHOIO
yXxoAa 3a rpaxaaHamMmu NoXWnoro Bospacta U UHBanvaaMu, Hy>XXaawmnMmnca B NOCTOROHHEM yxoae".

(ab3av BBegeH [NocTtaHoBneHveM MNpaBuTtenscTea Camapckon obnactu ot 18.06.2021 N 421)

Pesynbratamu npegoctaBneHms nonycralmMoHapHOro 06CnyXmBaHns ABNAIOTCS YydlleHne YCIOBUA XN3HEeOEeATEeNbHOCTH
nony4artenen coumnanbHbIX YCnyr u (Mnu) paclumpeHue BO3MOXHOCTEN CaMOCTOATENbHO obecneynBaTb CBOWM OCHOBHbIE
XW3HEHHbIE MOTPEOHOCTM, MOMHOE WUNKN YaCTUYHOE BOCCTaHOBMEHME CMOCOOHOCTEN K ObITOBOWN, y4ebOHOM, OOLLECTBEHHOWN ©
npoceccuoHanbHon OesaTenbHOCTM, CouuanbHOW  WMHTerpauum B OOLIECTBO, peanu3auus peabunuTaumoHHbLIX W1
abunmTaumnoHHbIx meponpuaTu UMPA.

CoumanbHoe 06cnyxvBaHuMe B mnonycrauMoHapHon dopmMe Ha Tepputopum Camapckon o06nacTu OCyLecTBRSOT
ropuanyeckme nuua He3aBuCMMo OT OpraHM3aLUOHHO-NPaBoBoW opMbl U (MNK) UHAMBUAYanNbHbIE NpeanpuHuMareny (oanee -
NMOCTaBLUUK COLMATBbHbIX YCNYT).

HomeHknaTypa opraHv3auuii, OKasblBaKLWMX MONycTauMoHapHoe oOcnyXuBaHue, YTBEPXOAETCS MOCTAHOBIIEHVEM
MpasuTenbcTBa Camapckon obrnacTu.

Ons nony4yeHuna nonycraymnoHapHoOro OGCJ'Iy)KMBaHI/Iﬂ rpaxxgaHuH (ero 3aKOHHbIN I'Ipe,D,CTaBI/ITeﬂb) Bnpaee Bbl6paTb
NnocCTaBLUMKa coumnarnbHbIX YCNyT.

I'IpaBo Ha nony4vyeHne BO BHeo4YepeaHOM nopsaApgke nonycrtaunoHapHOro couuarnbHOro O6CJ'Iy)KVIBaHMF|, 3a WUCKIMKYEeHnem
coumnanbHbIX yCnyr B Lienax pea6mn|/|Tau,MM n abunutaumm, UMetoT:

a) MHBanuapbl 1 y4acTHukn Benukoin OTe4ecTBEHHOWM BOWMHbI; MHBanNnAbl 60eBbIX AEWCTBUI; NULA, HarpaXKaeHHbIe 3HaKOM
"Knutenio 6nokagHoro JleHuHrpaga"; OblBLUME HECOBEPLUEHHOMNETHME Y3HWKM  KOoHUMarepen, rerrto, Opyrux MecT
NPUHYONTENBbHOMO COAEPXKaHUS, CO34aHHbIX awmcTaMm M UX  COH3HMKaMn B nepuog BTopo MMpOBON  BOWHLI,
peabunMTMpoBaHHbIe NULA; Nuua, NPU3HaHHbIE MOCTPaAaBLUMMU OT MONMUTUYECKUX PENpPECCUit; AETU, BMEPBblE NMPU3HAHHbIE
WHBaNuaaMy 1 UMeLLne MHOUBUAYanNbHYO NporpamMmmy peabvnuraumm unu abunurauuu;

6) MHble kaTeropmmn BeTepaHoB Benvkoi OTe4eCTBEHHON BOWHbLI; BAOBbLI MOrMOLINX (YMEpLUMX) MHBaNMAoOB M y4acTHUKOB
Benukoh OTeyeCTBEHHOW BOVHbLI, HEe BCTYNUBLUME B MOBTOPHbIA Opak; BbIHY>XOEHHblE nepeceneHubl (6exeHubl); OeTu-
WHBanuapl; 4eTU-CUPOThI U OETH, OCTaBLuMecs 6e3 nonevyeHns poguTenen.

MpaBo Ha nomnydeHwe coumanbHbIX yCnyr B Uensx peabunutauMm u abunutaumm BO BHeOYEpPEdHOM rMopsifke B
nonycraunoHapHon hopme NMELoT:

[0 OBYX pa3 B rof rpaxkgaHe, B TOM YWCne AeTU, B TEYeHNe NePBbIX ABYX NET C AaTbl MPU3HAHUS UX MHBaNMAaMU, a Takke
B CryyYae Ux NoBTOPHOMO NPU3HAHWUS MHBaNMAaMU B YKasaHHbI Nepuog BPEMEHU;

nonyvaTenu coumanbHbIX YCRYr pasnUyHbIX KaTeropuMm WM HO30MOrnM4eckux opm 3aboneBaHuii npu MonyyYeHun
coumanbHbIX ycnyr B uUenax peaGmnmaumm n 36I/IJ'IVITaLI,VII/I Ha cneunann3npoBaHHbIX 3ae3fax, KOTopble OpraHU3yrTca
rocyoapCtBeHHbIMU NOCTaBLWMKaMM coumnarnbHbIX yCyr B COOTBETCTBUU C pelleHnemM (nopyqumeM) opraHa FOCyJJ,apCTBeHHOVI
Bnactu Camapckon o6nactv, YMONMHOMOYEHHOrO B cdepe coumanbHOro obcnyxuBaHust (ganee COOTBETCTBEHHO -
CI'IeLI,I/IaJ'II/I3VIpOBaHHbIIZ 3ae3[, yI'IOJ'IHOMO'-IeHHbIVI opraH).
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Jetam ¢ OB3, getam-vHBanuaam, HBanuoam, He UMEoLWMM NnpaBa Ha BHeodepedHOe MomnyyYeHne coumanbHbIX YCryr B
Lenax peabunutauun n abunutauum, ykasaHHble coumarnbHbie YCnyr NpeaocTaBnsAlTcs B COOTBETCTBMU CO CMUCKamu yyeTta
nonydyarenei coumanbHbIX YCryr B Lenax peabunuraumm v abunurauum, cqopMUPOBaHHLIMU MOCTaBLUMKAMU COLMAnbHBIX
YCIyT.

B cooTBeTCTBUM C pelueHnemM (MopyYyeHnemM) ynoriHOMOYEHHOIO opraHa NocTaBLuKamMu, NPegoCcTaBnsAloLMMU coLmarnbHble
ycnyrm B Uensx peabunutauum v abunurtauum, OpraHu3ylTcsl CrneunanuaMpoBaHHble 3ae3fbl, B KOTOpbIX MpaBo Ha
BHeodepeaHoe becnnatHoe obcnyxnuBaHMe MMEIOT NonyYaTenu counanbHbIX YCyr pasnnyHbIX KaTeropuii UM HO30MOrMYECKNX
dopm 3aboneBaHUn, ykazaHHblE B peLleHnm (MopyyeHnm).

MonycTaunoHapHoe obcnyxvBaHe NPeaoCTaBnNsSeTCs B COOTBETCTBMU C NEPEYHEM CoLMarnbHbIX YCNyr, NpeaocTaBnseMblx
B Camapckoin obnacTv NnocTaBLUMKaMmn coLmanbHbIX YCNyr No BUAam coumarnbHbIX YCNyr, yTBepXaaeMbiM 3akoHoM Camapckon
obnactu (nanee - MNepeyeHs).

OcHoBaHMeM [ansi npegocTaBneHUst MONnycTauMoHapHOro o6CnyXuBaHWs SBNSETCA obOpalleHve rpaxpaHnHa (ero
3aKOHHOrO npeacTaBuTensl) K MOCTaBLUMKY COLMAanbHbIX YCMAYr 3a MOrfyYeHMeM MornycTauuoHapHOro obcnyXuBaHus C
MHOMBUAYanNbHOW MpPOrpaMMol MPeaoCTaBneHnst coumanbHbix yenyr (ganee - UIMMCY), paspaboTaHHOW TeppuTopuanbHON
KoMumccuent, obpasoBaHHON MpuU YNOTHOMOYEHHOM OpraHe (aanee - TepputopuansHasi KOMUCCUS).

MonycTtaunoHapHoe obGCnyXuBaHMe nNpeaocTaBnseTcs nonyyatenam couunanbHblx ycnyr B cootsetctBum ¢ UMMCY Ha
OCHOBaHWX JOroBopa O NMpefocTaBneHny coumnanbHblX YCryr (fanee - 4OroBop), 3ak4eHHOro ¢ nornyyarensMu coumarnbHbIX
yCnyr Unn ux 3aKOHHLIMU NpeacTaBUTENs MU B Te4eHne CyTok ¢ Aatbl npeactasnexHmsa AMMNCY noctasLUmKy coLmanbHbIX YCNYT.

O6beM coumarnbHbIX yCryr B MornycTaumMoHapHo ¢hopMe CorfnacoBbiBAeTCs C rornydateneM coumarbHbIX YCryr U He
OOMMKEH npeBblllaTb MakcumanbHoro obbema, pekomeHgyemoro UIMTMCY (3a uckmoudeHMeM coumarbHbIX YCnyr B LEnsx
peabunutauum n abunutauun).

MpepocTaBneHne CpoUdHbIX coumarnbHbIX yenyr ocyuecTensietca 6e3 coctaenexms UIMTCY n 6e3 3aknioveHns goroeopa.

I'IonTBepm,qumeM npeanocTtaBneHna CPOYHbIX CcouMalbHbIX YCNyr ABMAETCA akKT, co;:l,ep>|<au.w||7| cBefeHna O nony4varene
coumanbHbIX yCnyr M nocCTaBLUKe couuanbHbIX YCnyr, HaMMeHOBaHUAX MnpeaocTaBfieHHbIX CPOYHbIX couMarbHbIX YCIyr,
CpOKax, gate u ycrnoBuax nx npenocraBreHuns.

CoumanbHble ycnyrn B Uensax peabunutaumm u abuvnutaummM nNpegocTaBnsTCSA NonyyatensM couuanbHbIX YCNyr Ha
ocHoBe UITMCY ¢ y4yeToM CTaHOApPTHOrO MepeyvHs coumarnbHbIX YCnyr, pa3paboTaHHOro NOCTaBLUMKaMX CoumarnbHbIX YChyr B
COOTBETCTBUM C OCHOBHbIMW TpeboBaHWsMM K o0ObeMy, NEPUOANYHOCTM W KayecTBy coumanbHoro obcnyxuBaHus,
YTBEPXKOEHHBIMU  YNOMHOMOYEHHBIM OpraHoM Ha OCHOBaHuM TpeboBaHui nogpasgena 2.1.1 Hactodwero [Mopsigka, wu
onpegensieMoro B 3aBUCMMOCTM OT nNpoduns, MaTepuarnbHO-TEXHUYECKMX W KagpoBbIX BO3MOXHOCTEN MOCTaBLLMKA
coumanbHbIX ycnyr (ganee - ctaHgapTHbI nepedeHb). CTaHOapTHbIE MEepevYHM YTBEPXKAAKTCA MOCTaBLUMKOM COLManbHbIX
YCNyr no COrnacoBaHU0 C YMNOSTHOMOYEHHbIM OPraHOM W OMPEAENnstoT YacToTy M KPATHOCTb MPEAOCTaBNeHUst coumnanbHbIX
yCnyr B Uensix peabunurauumn n abnnutaumm B 3aBMCMMOCTU OT OFPaHUYEHN XKN3HEOEATENbHOCTM MosyyaTens counanbHbIX
YCINyr, YCTAHOBIEHHbIX beaepanbHbiMU  YYPEXOEHUSAMN  MEAUKO-COLMAnbHOM  3KCMEPTU3bl, HO305orMdeckon Gopmbl
3aboneBaHusl, BO3pacTa, TPy4oCNnoCOOHOCTM, CPOKOB NepeocBnaeTeNnsCTBOBaHUS. CTaHO4apTHBIA NepevyeHb npegycMmaTtpuBaeT
coumanbHble ycnyrm B obbeme He MeHee YCTaHOBMEHHbLIX YMONTHOMOYEHHbIM OPraHOM OCHOBHLIX TpeboBaHU Kk 0ObeMy,
NepuoaNYHOCTI N Ka4eCcTBY CoLMarnbHOro 00CNyXMBaHWUst B COOTBETCTBUM C nogpasgenom 2.1.1 Hactoswero MNopsaaka.

MocTaBLumK coumanbHbIX ycnyr Bnpase npefocTaBAaATb nonydarenam counanbHbIX YCIyr no Ux XXenaHuto, BbipaXeHHOMY B
NMUCbMEHHON WK SJ'IeKTpOHHOIZ (bopme, 3a nnarty [OonoJfiHUTEelbHble CouMalbHble YCIyrn, nepeyYeHb u obbem KOTOPbIX
onpenendarTca matepuarnbHO-TEXHUYECKMMN U KaapOoBbiIMU BO3MOXHOCTAMU MNMOCTaBLKMKa couMalibHbIX yCIyr, B TOM 4ucne
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coumnarbHble yCIyru, BKIMKO4YEHHbIE B I'Iepequb N OKa3blBaeMble CBEPX obbema coumanbHbIX YCIyr, YKa3aHHbIX B UIMricy.

Mopsiaok npusHaHWs TpaxkdaH HyXAalWMMUCS B couManbHOM 0OcCnyXuBaHMM Ha Tepputopum Camapckon obnactu
yTBEpXKaaeTcs noctaHoBreHuem MpasutensctBa Camapckon obnacTu.

npeﬂ,OCTaBJ'IeHVIe nonycraynoHapHoro OGCJ'Iy)KVIBaHMFI BKIto4aeT B cebsi crneaywuwme Bnabl counanbHbIX YCNyr:

coumanbHo-0bITOBLIE, HanpaslieHHble Ha noaaepXaHue XXnusHegeAaTeribHOCTU nonyanenePl counanbHbIX yCnyr B 6bITy;

counanbHO-MeauUMHCKME, HanpaBleHHble Ha noagepXaHune n CcoxpaHeHune 300poBbA nonyaneneVl coumnanbHbIX ycnyr
nytem opraHumsaulmmn yxopa, OKa3aHuA COOencTBms B nposegeHnn o300pPOoBUTENbHBLIX MepOHpMﬂTMVI, cucreMaTmn4yeckoro
HabnoaeHus 3a nony4yarenamMmm counanbHbIX YCnyr Ans BbidBNeHUA OTKMOHEHNI B COCTOSIHUM UX 340pP0BbA,

coumanbHO-NCUxornorn4eckne, npegycMarpmBarolllpe okKasaHume nomMmowmn B KOPpPEeKUuUn MNCUXoriorm4eckoro COoCTOoAHUA
nonyanenePl coumanbHbIX yCcnyr aond agantadin B couunanbHon cpege, B TOM 4ucrne oka3aHue NCMXOMNOrMYECKON NOMOLLM
AHOHMMHO C ncnornb3oBaHNEM TeJ'Ie(bOHa noBepuAd;

coumarnbHo-nefarorMyeckne, HanpaeneHHble Ha NPOMUNaKTUKY OTKMOHEHWA B MOBEOEHUM W Pa3BUTMU  NIMYHOCTU
nonyyaTenen coumanbHbIX ycrnyr, GoOpMUPOBaHKE Y HUX MO3UTUBHLIX MHTEPECOB (B TOM Yucre B chepe Aocyra), opraHM3auuio
WX gocyra, okasaHve NomoLLY CEMbSIM B BOCNUTaHUK JeTel;

coumanbHO-TPyaoBbIE, HAaNPaBIEHHbIE HA OKa3aHWe MOMOLUM B TPYAOYCTPOUCTBE M peLleHnmn Apyrmx npodnem, cBa3aHHbIX
C TpygoBoOW aganTtauven;

coumarnbHO-NpaBoBble, HaNpaBlieHHbIe Ha OKasaHWe NOMOLUM B MOMyYeHUN IOPUOMYECKUX YCIyT, B TOM Ymcne GecnnaTtHo,
3aliMTe NpaB M 3aKOHHbIX MHTEPECOB MosyYaTenei coumanbHbIX YCyr;

yCryrn B LEnsiX MoBbILLEHUS KOMMYHUKaTMBHOMO MoTeHUMana nony4vatenei coumarnbHbIX YCIyr, UMEKLMX orpaHuyeHust
XN3HegeATenbHOCTH, B TOM YMcne AeTel-UHBannaoB;

CPpO4HbIE couMalbHble YCIyriu.

I'Ionyanenb coumanbHbIX yCnyr npu nony4eHunn nonycraunoHapHOro counasnbHOro O6Cﬂy)KVIBaHWiI MMeeT NpaBo Ha:

yBaXuteribHOe U rymaHHoOe OTHOLLUEHUE;

nosnyyeHve GecnnaTtHo B AOCTYMHOW hopMe MHOpMaUMKU O CBOMX MpaBax M 0Bs3aHHOCTSIX, BUAAX coumarnbHbIX YCIyT,
cpokax, nopsiake M 06 YyCroBMsIX WX MPenocTaBneHusl, o Tapudax Ha 3TWM ycrnyrm M o6 MX CTOMMOCTU, O BO3MOXHOCTU
nosy4eHns 3TUX ycnyr 6ecnnaTHo;

BbIGOP NocTaBLUMKa coLMarnbHbIX YCIyT;
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0TKa3 OT NPeoCTaBeHNst CoumnarnbHbIX YCRyT;
3alLMTY CBOMX NPaB M 3aKOHHbIX MHTEPECOB, B TOM Y1che B cyae6HOM nopsaake;
KOH(pUAEHUMANbLHOCTb MHOPMAaLMKM NIMYHOTO XapaKkTepa, CTaBLUEN M3BECTHON NPU oKasaHum yCnyr;

obecrneyeHne ycrnoeuii npebbiBaHUS B OpraHuMsauusix CoLManbHOrO OGCMNYXXUBAHUS, COOTBETCTBYIOLUMX CaHUTapHO-
rMrMeHnYeckum TpeboBaHNAM, a Takke Ha Haanexallumin yxon,

coumarnibHoe COMNPOBOXAEHME B COOTBETCTBUMM CO cTaTben 22 PenepanbHoro 3akoHa or 28.12.2013 N 442-03 "O6
OCHOBaXx couvanbHOoro obcnykmeaHus rpaxaaH B Poccunckon ®enepaummn”.

MonyyaTenb coumanbHbIX ycrnyr 0653aH:

cobntogatb ycnosua ooroeopa;

CBOEBPEMEHHO B MUCbMEHHON hopMe MHGOPMMPOBAaTL MOCTaBLUMKA COLMArnbHbIX YCnyr 06 M3MeHeHU O0BCTOSATenNbCTs,
06YyCrnoBnNMBaKLLMX NOTPEGHOCTL B MPEAOCTABIEHNN CoLManbHbIX YCryr B hopMe coumansHOro 06CnyXuBaHus;

npn namMeHeHnn cpeaHenyLleBoro goxona nony4dyarena counarnbHbIX YCNyr B CBA3UN C UIBAMEHEHUAMU B COCTaBe CeEMbU U B
pa3mepe ero noxogos n (VIJ'IM) YrieHOB ero ceMbun B TE4EHUE NATU pa6oqu OHEen co OHA HacCTynsfieHnst OaHHbIX obcToaTenbCTB
NMMCbMEHHO yBEeAOMNATb 00 3TOM nocTaBLMKa coLumarnbHbIX ycnyr.

Mpv NpegocTaBneHMn NonycTaumMoHapHOro 06CNyKMBaHUSI MOCTaBLLMK COLMANbHbIX YCIyr 06s13aH:

NCMOMHATbL 00A3aHHOCTM, NpedyCMOTPeHHble cTaTben 12 PenepanbHoro 3akoHa ot 28.12.2013 N 442-®3 "O6 ocHoBax
coLmanbHoro obcnyxmnBaHus rpaxaad B Poccuiickon ®enepaimm”;

cobniogaTh NpaBa YernoBeka U rpaxaaHuHa;

obecneynBaTtb HENPUKOCHOBEHHOCTb JTMYHOCTU U Be3onacHoCTb nonyaneneVl counanbHbIX yCnyr;

[oBecTh OO0 cBeaeHus nonyaneneVl coumanbHbIX ycnyr (MX 3aKOHHbIX ﬂpeﬂ,CTaBMTeﬂeﬁ) CBOM npaBoyCTaHaBnmeawLine
OOKYMEeHTbl, Ha OCHOBaHWMWN KOTOPbIX MOCTAaBLUUK OCYLLECTBIAET CBOKO AEATENIbHOCTb N OKa3blBa€T couualibHbl€ YCIYyTri;

UCMOMHATb UHble 06513aHHOCTU, CBA3AHHbLIE C peanusaunen npas nonyyaTenel coumarnbHbIX YCIyr Ha NonycTaunoHapHoe
obcnyxumBaHue.

MocTaBLumK coumanbHbIX ycnyr UMeeT npaBo Ha:

OOCpPOYHOE pacToplKeHue [orosopa C nojyyarenem counarnbHbIX yCnyr B Cliydae HapymeHw?l yCJ'IOBVII7I, YKa3aHHbIX B
AoroBope;
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ab63au yTpatun cuny. - [loctaHosneHwue MNpasutenscrea Camapckon obnactu ot 18.06.2021 N 421.

MocTaBlmK coumanbHbIX ycnyr, I'Ipe,D,OCTaBJ'I‘iIIOLIJ,I/IIZ coumanbHble yCnyrn B Uenax pea6manauMM n abnnutauum, Bnpase
OTKa3aTb B NnpeaocTtaBlieHnn couuanbHbIX YyCnyr Ha OCHOBaHWW 3aKIio4eHuA MEeONLNHCKOWN opraHu3auunmn 06 OTCYTCTBUMN
MEOULMNHCKNX NMOKa3aHUM 1 Hanmyimm I'IpOTMBOI'IOKa3aHVIl7I, onpeaeneHHbIX NpukasomM yrnoysiHoMo4eHHOro opraHa.

dopma UITMCY mn npumepHasa d¢opma [oroBopa ycTaHaenuBakTcss MUMHUCTEPCTBOM Tpyda W couuanbHOM 3alumThbl
Poccuinckon ®eanepaumm.

2.1.1. OCHOBHbIE TPEBOBAHUA K OB bEMY, MEPUOANYHOCTU U KAYECTBY NPEOOCTABIEHUA
NONYCTALMOHAPHOI'O OBCIY>KUBAHUA

(BBeaeH [NocTtaHoBneHuem MpaButensctea Camapckonr obnacTtu ot 03.03.2017 N 133)

OcHoBHble TpeboBaHUS K 0ObLEMY, NEPUOAMYHOCTM W KayecTBy MNpPedoCTaBlEHUsi MONyCTauMoOHapHOro O6CyXMBaHUS
yCTaHaBNMBAOTCS NPUKA30M opraHa McronHuTenbHol Bnactu Camapckoin obnactyi, ynonHOMOYEHHOro B chepe coumanbHoro
o6CnyXmMBaHus.

2.2. CPOK NPEOOCTABJIEHUA NONYCTAUMOHAPHOI'O OBCITYKUBAHUA

(8 pea. NoctaHoBneHus MpaButensctea Camapckon obnactu ot 09.12.2020 N 983)

CpOK npenocrasreHna nonycraumoHapHoOro OGCJ'Iy)KI/IBaHWil onpeaenaeTca B COOTBETCTBUN CO CPOKOM nencTeuns goroBopa
C MOMEHTa ero nognucaHunsa obenmm CTOpOHaMMU.

CpOK npegocrtaBsneHna counanbHbIX Yycnyr B Uendax pea6MJ'IVITaLI,VIM n abunutauuu onpenendaeTca O0oroBopom,
3aKNHOYEHHbIM Ha ocHoBaHun UTMTICY 1 CTaHOapPTHOIO NepeYyHsa, N CoCcTaBJIAE€T C MOMEHTa nNoanncaHnAa gorosopa:

ONS MHBanNUAOB U MHbIX MWL, C OrpaHMYeHHbIMU BO3MOXHOCTSIMI 300pOoBbst - 21 pabounii AeHb B YCroBUSX NATUOHEBHON
paboyen Hepenwu;

ans geten ¢ OB3, B TOM uncne OeTen-MHBanuaoB cTaplue Tpex IeT, - He MeHee 15 n He Gonee 90 pabouux gHen B
YCNoBUsIX NATUAHEBHON paboyen Hepenwu;

ana peten ¢ OB3 B Bo3pacTe 40 Tpex NeT, UMEILWMX OTKITOHEHUS OT HOPM XXU3HEAEeATeNnbHOCTU BCNEACTBUE HApYLUEHUS
300pOBbS, B TOM YMCME AETEN-MHBANMAOB, - He MeHee 10 pabounx gHel, Ho He Bonee 90 pabounx oHel B NoOnycTauMoHapHON
¢opwme;

ONA MHBaNMAoB BCNEACTBME NCMXMYECKNX 3aboneBaHnin - He meHee 43 KaneHgapHbixX OHen.

CpoKk npenocTaBneHusi coumanbHbIX ycryr B Uensax peabunutaumm u abunutaumu MNpoaneBaeTcs Ha OCHOBaHWU
npoTokona o6pa3oBaHHON NMOCTaBLLMKOM COLManbHbIX YCNyr peabunmTaumoHHO-3KCNEPTHON KOMUCCUM MO KOHTPOJSIO KayecTBa

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/574777829
http://docs.cntd.ru/document/434612559
http://docs.cntd.ru/document/571046212

O6 yTBepXAeHUN NOPSAAKOB NMPeAOoCTaBNeHNs coLmanbHbIX YCyr NOCTaBLyMKaMn coumanbHbix yenyr B Camapckon obnactv n Crpanuua 60
NMPU3HaHWM YyTpaTUBLUMMUN CUIY OTAEMbHbIX NOCTaHoBneHUN MNpasuTtenscTBa Camapckon obnactu (C nameHeHusiMm Ha 18 noHst 2021

roga)

lMocmaHoeneHue lNpasumenscmea Camapckoli obriacmu om 30 dekabpsi 2014 2. Ne 863

n SCbeeKTVIBHOCTI/I npenocrtaeneHna couunaribHbiX YCnyr, COrnacoBaHHOro C YNOJIHOMOYE€HHbIM OpraHoM, nytemM BHEeCEeHUA
COOTBETCTBYHOLLNX N3MEHEHNI B Aoroeop.

Mocne 3aBeplieHna npeaoctaBneHna counanbHbIX YCryr B Lenax pea6|/|n|/|Tau|/|v| 1 abunutaumm NnocTaBLMK coLmanbHbIX
ycnyr BblgaeT nony4artento couuanbHbIX yCnyr pea6I/lﬂI/ITaL|,I/IOHHbII7I SMNMUKPU3 uUnn BbINUCKY U3 peaGVIJ'IMTaLI,I/IOHHOVI KapThbl,
KOTOPbIM YCTaHaBNMNBAKTCA pekoMeHaaunn o NOBTOPHOM MNonyvyeHnn coumanbHbIX YCNyr.

2.3. NoAYLWEBOW HOPMATUB ®UHAHCUPOBAHMUA

MogyweBble HopMaTMBbl hMHAHCMPOBaHWSA NOMNyCTaUMOHaPHOro 06CNyXNBaHUS YCTaHABNMBAKOTCS MO BUAAM COLManbHbIX
ycnyr ¢ y4eToM [NepeyHs opraHOM rocynapcTBeHHol Bnactu Camapckoi obrnacTtu, ynornHOMOYEHHbIM B cdpepe coLmnanbHOro
obcnyxmBaHus.

2.4. TIOKA3ATEJIN KAYECTBA U OLIEHKA PE3YJIbTATOB NPEAOCTABJIEHUA NONTYCTALMOHAPHOIO
OBCITYXUBAHUA

(B pea. MocraHoBneHus MpaBuTtensctBa Camapckor obnactu ot 09.12.2020 N 983)

MokasaTensAmmn KayecTBa NpenoCTaBleHMs MOMyCTauuoHapHOro obcnyxuBaHus (ganee - KayecTBO 0OCNyXMBaHWUSA)
SABNSIOTCS:

COOTBETCTBME MOMYCTaLMOHAPHOrO O0BCHYXMBaHWS, NPenoCTaBMSIEMOro MOCTaBLUMKOM COLMArbHbIX YCMYr, 2 YPOBHIO
TpeboBaHuii k ka4ecTBy 06CNyX1BaHWS;

aonga TpeboBaHWI, BbIMOSHEHHbLIX MOCTAaBLLUMKOM CouManbHbIX ycnyr, B obwem konudectse TpeboBaHWi, YCTaHOBNEHHbIX
nyHkTamu 4.1 - 4.14 Hactosiwwero NMopsagka, K AeaTernbHOCTU NOCTaBLUMKa CounanbHbIX YCNYT;

Jons nonydatenen couuvarnbHbIX ycrnyr B obLeM KonumyecTBe norydaTenen couuarnbHbIX YCyr, KOTOPbIM MOCTaBLUUK
coumanbHbIX ycryr npegocTaBui couuarnbHoe MosycTauMoHapHoe obcnyxuBaHMe Mo 2 YpPOBHK TpeboBaHWA K KayecTBy
obcnyxumBaHus;

Jons nonyyatenei coumarnbHbIX YCNyr, YAOBIIETBOPEHHLIX Pe3ynsTaToM MpenoCTaBneHUsl MOCTaBLLMKOM CcouMalbHbIX
YCINyr NonycraumMoHapHOro o6CnyXMBaHUS, B YMCTEe OMNPOLLEHHbIX NoslydaTernei coumarnbHbIX YCNyr;

cpegHee Konn4ectBoO 0060CHOBaHHLIX Xanob Ha ogHoro nonyyarenda couuanbHbIX YyCnyr npu npegocrtaBleHUn
nonycrtaumoHapHOro O6CJ'Iy)KI/IBaHI/I$| NOCTaBLMKOM couMnanbHbIX YyCIyr;

Hann4yne ,D,EIZCTByIOLIJ,I/IX NULEH3nN No NMUeH3npyemMbiM Buaam OeATerIbHOCTU Y NOoCTaBLMKa counarnbHbIX YCIYT.

MpenocTaBneHve NonycraumoHapHOro oBCnyXMBaHUS OLEHUBAETCS UCXOAA M3 ABYX YpPOBHeW TpebGoBaHUI K KayecTBy
obcnyxmBaHus:

2 ypoBeHb - | npepocTaBneHye nonycraumMoHapHoro o6CyKMBaHWS COOTBETCTBYET
TpeboBaHMsIM K Ka4ecTBY OGCMYKUBaHUS;
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1 YpOBEHb - npegocrasiieHne nonycraynoHapHoro O6CJ'Iy)KVIBaHV|FI He
COOTBETCTBYET Tpe6OBaHMFIM K Ka4yecCTBy 06CJ'Iy)KVIBaHVIFI

YpoBHU TPeGOBaHWIA K Ka4eCTBY 0OCNYXUBAHWUSA ONPEAENSOTCS C UCMOMb30BaHWEM ClEAYHOLLMNX KPUTEPUEB:

nonsa TpeboBaHWI, BbIMOMHEHHBLIX MOCTABLUMKOM COUMarnbHbIX yCnyr, B obwem konnyectee TpeboBaHWIA, YCTaHOBMNEHHbIX
nyHktamu 4.1 - 4.14 Hactoswero Nopsagka, K 4esaTenbHOCTM NocTaBLuKa counarnbHbIX YCIyr;

OUEeHKa yOoBlieTBOPEHHOCTU nonyanenePl coumanbHbIX ycnyr nonycraunoHapHbIM O6CJ'Iy)KI/IBaHI/IeM no pesyneratam
BHYTPEHHEero KOHTpona Ka4yecrtea O6CJ'Iy)KI/IBaHI/IF|;

Hanuune o0oBGOCHOBaHHLIX anob nomnydatenen couuarnbHbIX YCAYyr Ha MpPegocTaBneHuWe  nomnycTalMoHapHOro
obcnyxmBaHus.

KauyecTBoO npenocraeneHna counarnbHbIX YCnyr oueHnBaeTcAa no ABYyM YPOBHAM COOTBETCTBUA TpeGOBaHI/IFIM K Ka4yecTBy
npegocrtaBneHnda ycnyru:

YpoBEHb COOTBETCTBUS KpuTepun cooTBETCTBUSA NPeaoCTaBNeHHOro
TpeboBaHMAM K nonycTaumoHapHOro obcnyxmaHust TpeboBaHMsAIM K Ka4ecTBy
Ka4yecTBy nonycTaumoHapHOro obcnyXXnBaHus
nonycTtaunoHapHOro
obcnyxuBaHms
2 ypoBeHb Peanusauma He wmeHee 70% TpeboBaHUN, YCTAHOBMEHHbIX

pasgenom 4 HacToswero MNopagka;

Jons  nonydvatenen coumarnbHbIX YCIyr, YOOBMETBOPEHHbLIX
pe3ynsTaTtoM NpefoCTaBNeHUss coumanbHbIX ycryr (U3 4ducna
ONPOLLEHHBIX), - He MeHee 90%;

cpefHee KONMMYECTBO OOOCHOBaHHbIX Kanob Ha ofHoro
nonyyarens coumnanbeHbix ycnyr - He 6onee 0,5% 060CcHOBaHHbIX
»anob ot obLuero konuyecTBa norny4vaTenen coumanbHbIX YCryr
B rog;

1 ypoBeHb aons TpeboBaHWIA, BbLINMOSHEHHbLIX MOCTaBLUMKOM COLMarnbHbIX
ycnyr, B 0OwWem KonuyectBe TpebOBaHUNM, YCTaHOBIEHHbIX
pasgenom 4 Hactosiwero [lopsgka, K  OeATenbHOCTU
nocTasLUMKa coumanbHbIxX yenyr - meHee 70%;

Jons  nonydvatenen coumarnbHbIX YCIyr, YOOBMETBOPEHHbIX
pe3ynsraTtoM NpefoCTaBneHUst coumanbHblX ycnyr (U3 4ducna
OnpoLleHHbIx), - MeHee 90%;

cpegHee KONMMYeCcTBO OOOCHOBaHHbIX anob Ha ofHoro
nonyyarens coumanbHbix ycnyr - 6onee 0,5% 060CHOBaHHbIX
anob ot obLuero konuyecTBa nony4vaTenen coumanbHbIX yCryr
B rog,

OueHka pesynsTaToB MNPEQOCTaBMeHMs  MOMycTauMOHApHOrO  OBCMYXMBaHWUS  MOCTABLUMKOM  couMarnbHbIX  yCryr
OCYLLECTBINSIETCSH Ha OCHOBE BHYTPEHHETO M (UW) BHELLHETO KOHTPOIS KadyecTBa 06CyXMBaHUS.
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Lleﬂb OUEHKM pes3ynbraTtoB npeaoctaBlieHUA nonycrtaunMoHapHOro OGCJ'Iy)KI/IBaHWil - obecneyeHne ctabunbHoro YPOBHA
KayecCctBa, CBOeBpeMeHHOe npenoTepalleHne unn yctpaHeHue HEeCOOTBETCTBUM npegocrtaBnAeMblX couualbHbIX YCnyr
npeabdaBndeMbiM K HAM Tpe6OBaHI/I$|M.

BHyTpeHHMVI KOHTPOI1b Ka4ecTBa O6CJ'Iy)KVIBaHMFI OCyLleCTBNAEeTCA NOCTaBLLMKOM counarbHbIX YCNyT.

BHYTpeHHWIN KOHTPOSb KadecTBa OOCNYXMBAHUS MPOBOAUTCS B COOTBETCTBMM C TpeGoBaHMsIMM HacTosiwero lMopsiaka,
nnaHamy BHYTPEHHMX MPOBEPOK KauyecTBa OBCMNYXMBaHUS, YTBEPKAEHHbIMM PYKOBOAMUTENEM MOCTaBLUMKA COLMAanbHbIX YCIyT,
UM BO BHENaHOBOM nopsiake. [MeprogMyHOCTb NIaHOBbLIX NMPOBEPOK KadecTBa OBCYXXMBaHMS MOCTaBLUMKOM COUManbHbIX
YCNyr yCTaHaBNMBAETCS B 3aBMCUMOCTM OT pe3ynbTaToB NpeablayLLero aHanmaa ux KayecTtsa.

BHyTpeHHUIA kOHTpOnb 3a cobniogeHvem TpeboBaHMI, YCTAHOBMNEHHbIX NyHkTamu 4.1 - 4.14 HacTosiwero [lopsgka,
NPOBOAMTCHA COOTBETCTBYHLLEN KOMUCCMEN MO KOHTPOMK KavyecTBa U oueHKe 3EEKTUBHOCTM COLManbHOro obCnyxmBaHus, B
TOM 4MCrne MO KOHTPOM KayecTBa M 3h(PEKTMBHOCTU NPEOOCTABIEHUS COLManbHbIX YCNyr B Lensx peabunutaumm u
abunutauun (ganee - KOMUCCUS) MO PACTMOPSIKEHMIO PYKOBOAMTENS MOCTaBLUMKA COLMAlnbHbIX YCIYT HE pexe OAHOro pasa B
rog. BHYTpeHHMI KOHTPONb KadecTBa 0OCNY>XMBaAHWSI 3aKIOYaETCA B NPOBEPKE MOMHOTLI, CBOEBPEMEHHOCTU NPELOCTaBIEHMS
nornycTauuoHapHOro OOCMYXMBaHWS, a Takke ero marepuarnbHONW U HemMaTepuarnbHOW pe3yrnbTaTMBHOCTM, OnpedensioLen
CTeneHb MOBbILWEHMSA (PU3NYECKOro, MOPanbHO-MCUXOMNOMMYECKOrO COCTOSIHUA nonyyartenen coumanbHbIX YCAyr, pelueHus
ObITOBbIX, NPABOBbLIX W APYrMX Npobnem (B COOTBETCTBUM C KOMMETEHUMEN NOCTaBLUMKa COUManbHbIX YCMyr) B pesynbraTte
B3aUMOJENCTBUSA C NOCTaBLUUKOM COLMAnbHbIX YCNYT.

Mo pesynbTaTam KOHTPOns KayecTtBa OOCMYXMBAHWUS KOMWUCCWMEN COCTaBMSETCA MPOTOKOM O BbISBIEHHbIX HapyLLUEHUSX
KayecTBa 06GCNy>XUBaHWs, rae OTpaxkaeTcs AO0NSA BbIMNOMHEHHbIX TpebGoBaHWA K KayecTBy OOCHyXMBaHUS, YCTAHOBMEHHbIX
nyHktammn 4.1 - 4.14 Hactosiwero lNopsigka. PesynbtaTbl MPOTOKOMA MCMOMb3YHTCA OTBETCTBEHHBIMWU MCMONHUTENSAMU NpU
OCYLLECTBIEHMM KOHTPONS KavyecTBa obcnyxunsaHus. Komuccusa onpegensieT nnaH MeponpusiTuii N0 yCTPaHEHMUIO BbISIBITIEHHbIX
HapyLUEHWN N OCYLLECTBNSAET KOHTPOIb 3a UX UCMONMHEHUEM.

PyKOBOLI,I/ITeJ'Ib nocTaBLWMKa coumnanbHbIX yCnyr HeceT OTBETCTBEHHOCTb 3a MNOJIUTUKY B obnacTtu kayecTtBa OﬁCJ'Iy)KVIBaHVIFl
N ocyulecrtendaeTt Bbl60p0‘-|HbII7I KOHTPOIb B MNiiaHOBOM U BHEMJ1AHOBOM MopAnkKe.

Pe3yanaTb| NpOBEPOK BHYTPEHHEro KOHTPOIA Ka4decTBa 06CJ'Iy)KI/IBaHVIF| OTpaXakTCA B XypHarne BHYTPEHHEero KOHTponA
Ka4vyectBa npenocraBneHna nonycraynoHapHOro O6CJ'Iy)KI/IBaHI/IF| C YyKasaHunem 3aMe4YaHui, BbISIBIIEHHbLIX OTKMNOHEHUW OT
Tp66OBaHVIIZ HacTodlero I'Iopﬂ,u,Ka, NPUYNH OaHHbIX OTKIMOHEHNI 1 CPOKOB UX YCTPAHEHUA.

OTBETCTBEHHbLIE MUCMOMHUTENM €XXeKBapTalibHO OTHUTLIBAKOTCA nepen pykoBoguTesrnemM noctaBlMKa couuarnbHbIX ycnyr o
pe3ynbratax BHYTPEHHEro KOHTPOJiA KadecTBa O6Cﬂy)KVIBaHVIF| Nno nokasarenam, yCTaHOBJIEHHbIM HaCTOALLMM nOpﬂﬂ.KOM, [0}
Mepax, NPUHATbLIX ANna NMKBngaunmn BbiABNEHHbIX HapyLLIeHMﬁ.

CrteneHb yOoBNETBOPEHHOCTU nonyyatenen coumanbHbIX YCNyr KayecTBOM OOCNYyXWBaHWS aHanusuMpyetcs no
pesynbrataM MU3y4eHUs MHEeHWs noryyatenen coumanbHbiX YCNyr AaHHOro MoCTaBluKa coumanbHbix yenyr. Onpoc
nonyyartenen coumanbHbIX YCMyr Ha npegMeT YOOBMETBOPEHHOCTM MOMycTalMOHapHbIM OOCMyXMBaHWEM NPOBOAMTCH B
nnceMeHHon popme (aHkeTupyeTtcs He meHee 30% nomnyyartenen coumnanbHbIX YCYT eXeKBapTanbHO).

CpaBHeHI/Ie OLIEHOK Ka4ecTBa OﬁCJ'IY)KVIBaHVIﬂ nonyanenePl coumanbHbIX YyCcnyr M nocTtaBlWMKa couuanbHbIX Yycnyr
npoBoOANTCA MNMOCTOAHHO B LUendAX KOPPEKTUpYroWwmnx OEeNCTBUi 1 onpegerneHna cooTBeTCTBUA OEeATESIbHOCTU NOoCTaBLUMKaA
coumnarnbHbIX yCnyr I'IOTpe6HOCTF|M 1 3anpocam nonyaneneVl coumnarbHbIX YCIyT.
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I'IpV| KOHTpOIe KayectBa O6Cﬂy)KI/IBaHI/I9| OTBETCTBEHHbIMM nnUuaMiy nNocCTaBLUMKa couuMalbHbIX YCIyr B obsa3aTenbHOM

nopsake aHanusupyroTcsa xanobbl nomydartenen coumanbHbIX YCRyr M ocylecTensieTcs paboTa Mo YCTPaHEHWo MPUYMH,
BbI3bIBAIOLLMX 06OCHOBaHHbIE >Kanobbl.

K BHeLLHen bopMe KOHTpONs KadyecTBa 06CnyXmuBaHNst OTHOCATCS:

pervoHarsbHbI rOCYAapPCTBEHHDBIA KOHTPOSb B cdhepe coumanbHOro 06CnyXMBaHUs, OCYLLECTBSEMbIA YNOHOMOYEHHbLIM
opraHoM, B nopsiake, yctaHaBnveaeMom MpaeutenscteoMm Camapckoii obnacTu;

00LLEeCTBEHHbIN KOHTPOMb B cdepe coumanbHOro 00CNyXMBaHMS, OCYLLECTBMSEMbIN rpaxkgaHamu, OOLLECTBEHHbIMU U
WMHBbIMW OpraHn3aunsiMm B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickon ®egepaunm 0 3almte npaB NoTpedurtenen.

PervoHanbHbI rocyaapCTBEHHbIN KOHTPOnb (Hag3op) B cdepe coumanbHOro obCcnyxmBaHunsi, opraHu3aums 1 npoBegeHue
KOHTPOMbHBIX MEPOMPUSATUA B OTHOLUEHWM MOCTaBLUMKOB coUMarnbHbIX YCMyr OCYLLECTBMSIIOTCA B COOTBETCTBMM C
denepanbHbiM 3akoHOM OT 26.12.2008 N 294-93 "O 3auwiuTe npae lpUANYECKUX NULL_ N UHAMBUAYAIbHbIX NREANRUHMMATENEN
NpPY OCYLLIECTBNEHUN FOCYAARCTBEHHOIO KOHTRONMSA (HaAa3opa)_ M MyHULIMNAanbHOro KOHTRons".

PernoHanbHbIn Focy,El,apCTBeHHbIVI KOHTPOIb (Ha,u,aop) B cqaepe couunanbHoro O6CJ'Iy)KI/IBaHVIH npoBognTCA Ha OCHOBaHUN
eXerogHoro niaHa npoBedeHunA ninaHOBbIX MNPOBEPOK punandeckux nuy n  mnHamsmayanbHbIX npe,qanHmmaTeneVl,
yTBepXxgaemoro yrnojsiHoMmo4eHHbIM OpraHomM B cd)epe coumnanbHoro 06Cﬂy)KVIBaHVIF-|.

PesynbraThl BHELHMX MPOBEPOK (DUKCUPYIOTCA B XKypHare y4yeTa NPOBEPOK HpMAMYECKOro nuua, MHAMBMAOYanbHOro
npeanpuHUMaTens, NPOBOAUMBIX OpraHaMu rocyaapCTBEHHOMO KOHTPONs (Had3opa), U akTax MPOBEpPOK U 3acryLuMBaloTCs Ha

3acefaHnn komuccun. Komuceusi onpepensieT nnaH MeponpusiTUiA Mo YCTPaHEeHMI0 AaHHbIX HapylweHWd M OCyLLeCTBRsSeT
KOHTPOIb 3a UX UCMONTHEHMEM.

2.5. ycnosus NPEAOCTABIEHUA NMONMYCTALUMOHAPHOIO OBCITY>KUBAHUSA, B TOM YUCJIE YCNOBUA
Ero AOCTYNHOCTU Ansd UHBANMOOB U OPYIrnxX nuy C YYETOM OrPAHUYEHUN UX
XW3HEOEATENBbHOCTU

I'IpV| npenocraeneHun nonycrauymoHapHoro OﬁCJ’Iy)KI/IBaHVIFl NnocTaBLWMKaMN counanbHbIX YCNyr OOMKHbI ObITb 0GecneYeHsi:

nonycraumoHapHoe obcnyxusaHue B cootBetctBum ¢ UMMCY n ycrnoBrsiMu OOrOBOPOB M HA OCHOBaHWMM TpeboBaHWiA
®denepanbHoro 3akoHa "O6 ocHoBax coumanbHoro obcnykueaHua rpaxaaH B Poccunckon ®epepaummn”;

ﬂpM6J'II/l)KeHHOCTb NOCTaBLUMKOB couuanbHbIX YyCNyr K MeCTy XUTenbCTBa nonyanenelh counanbHbIX YyCnyr, obecneyeHune
ﬂOCTyﬂHOVI cpenbl OonAa rpaxgaH C orpaHn4eHHbIMM BO3MOXXHOCTAMU 300pOBbA, OOCTATOYHOCTb MNepcoHalia nocTtaBLUKa
coumnanbHbIX ycnyr ansa obecneyeHus I'IOTpe6HOCTel7I rpaxnaH B counanbHOM 06Cﬂy)KVIBaHVIM;

ncnornb3oBaHWe NHdoPMaLIMK O Nomny4YaTensx coumanbHbIX YCryr B COOTBETCTBUM C YCTAHOBINEHHBIMI 3aKOHOOATENBCTBOM
Poccuiickoii Pegepalum o nepcoHarnbHbIX AaHHbIX TPeGoBaHMUAMK O 3aLLMTe NepcoHanbHbIX AaHHbIX;

GecnnaTHoe npefocTaBreHne B A4OCTYMNHOW hopMe nosydaTensam coumarnbHbIX YCIyr UK UX 3aKOHHbIM MpeacTaBUTENSM
uHopMaumm o6 ux npaBax M 0BSA3AHHOCTSX, O BWMAAX CoOUManbHbIX YCMYr, CpoKax, nopsake U 06 yCroBusiX WX
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npenoctaBneHunad, o Tapvldaax Ha 3Th ycnyrm un 06 ux cTonmocTu ana nony4yarend counanbHbIX ycnyr nnbo o BO3MOXHOCTH
nony4yartb Ux GecnnaTtHo.

3. NPABUNA NMPEOOCTABNEHUA NONYCTALUMOHAPHOI'O OBCIYXXUBAHUA BECIMJIATHO JINBO 3A MNATY
NI YACTUYHYIO NNATY

(B pea. MNoctaHoBneHus MNpasutenscTea Camapckon obnactu ot 09.12.2020 N 983)

MonycTaunoHapHoe oGenyxuBaHue npegocTaBnseTca 6ecnnaTHo:
HeCoBepLUEHHONETHUM OETAM;
3aKOHHbIM NpeAcTaBUTENSAM AeTel, HAXOAALLMXCA B TPYAHOW XXU3HEHHOW CUTYaLuK;

rpaxgaHam, Bbipa3mBLUUM XelnaHne CTaTb OneKyHaMmu (I'IOI'IeLWITeJ'IﬂMI/I) nn6o NPUHATL JeTen, octaBLuMxcsa 6e3 nonevyeHus
pOﬂ,MTeﬂeVI, B CEMbIO Ha BOCNUTaHUE B UHbIX YCTAHOBIEHHbIX CeMelrHbIM 3aKOHOAATENbCTBOM cpopmax;

rpaxgaHam, nNpuHABLLIMM Ha BOCNMUTaHNUE B CEMbIO ,D,eTeVI-CI/IpOT N geTen, ocTaBLUNXCS 0e3 noneyeHuns pOJJ,I/ITeJ'IeIZ;
CceéMbaAM, HaxogAaWnmcAa B pr,ClHOI7I YKU3HEHHON cutyauum;

muam 13 4mcna ,EleTeVI-CMPOT n geten, octaBwmxca 6e3 noneyeHus pO,ElMTeﬂeVI, OKasaBLunmca B prﬂ,HOVl YKN3HEHHON
CUTyauunu;

ceMbdaM, HaxoaAawmnmMeA B coumarnibHO onacHOM MONOXEeHUN;

nvuam, nocTpagaBlMM B pesynbraTe 4Ype3BbldaHbIX CUTyaUUn, BOOPYXKEHHbIX MEXHaUMOHambHbLIX (MEXITHUYECKNX)
KOHSINKTOB;

nuuam 6e3 onpeaeneHHoOro MecTa XUTenbCcTBa U 3aHATUM;

nonyyatensMm couumasnbHbIX YCIyr B Crydae, ecnu Ha AdaTy obpaleHus 3a couuanbHbiM OBCNy>XUMBAHWEM MX O0X04
(cpeoHeaylweBon [OXOA CEMbM), PACCUYNTAHHbLIA B COOTBETCTBUM C HOPMAaTUBHBIMK MpPaBOBbIMU akTamu Poccuiickomn
depepauun, HUKe nNpenenbHOM BENUYMHBI UMW paBeH NpeaenbHOM BENUYMHE cpedHeayLIeBoro Aoxoaa Anst NpeaoCcTaBneHus
coumanbHbIX ycnyr 6ecnnatHo, ycTaHOBNeHHON 3akoHoM Camapckon obnactu;

rpaxgaHamMm noXxunoro Bo3pacTta (nonyanenﬂM CTpaxoBbIX neHcun no CTapocCTu, nony4darendam couunanbHbIX neHcun no

CTapoCT1) 1 MHBaNuAam, Nony4varLmMmM coumarnbHble YCNyru, He SBNSLIMECS: coLmarnbHbIMK YCryraMmu B Lensix peabunuraumm
1 abunutauuu;

(8 pea. MoctaHoBneHus MpaButenbctea Camapckon obnactm ot 18.06.2021 N 421)
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nvuam ctapwe 18 neT B TeyeHue MepBbiX ABYX NET C AaTbl NPU3HAHUS UX UHBanNugamu, B TOM 4Yuclie B crnyvae ux
MOBTOPHOMO MPU3HaHWSA WHBaNMAaMuM B YKasaHHbIi Nepuos BPEMEHW Mpu MOMyYeHWM CcoumanbHbIX YCNyr B Lensx
peabunuTaumm n abunuTaumu;

WHBaNWaaMm BCNeacTBME MCUMXMYECKUX 3aboneBaHuid, MNonyyatrolwum coumarnbHble ycryrn B Uensx peabunutaumm u
abunutauuu;

MHBanngam no 3peHuto, nomnyyarwmm counanbHbie yCrnyrn B Lenax pea6I/IJ'IMTaLI,VIVI n abunutaumu;

MHBanngam no cnyxy, nony4yarwumm counanbHble YCryru B Lienax pea6mn|/|Tau,vw| n abunutaumm;

nonyyvatensm coumarnbHbIX YCryr pasfuyHbIX KaTeropuin WMnu Hosorormyeckux ¢opM 3aboreBaHuii npu nonyyYeHuu
coumanbHbIX YCryr B Lensix peabunutaumm n abunutaumm Ha cneumanusanpoBaHHOM 3ae3fae Y rocyAapCTBEHHbIX NOCTaBLUMKOB
coumanbHbIX YCryr, OpraHM30BaHHOM B COOTBETCTBMM C peLleHneM (MopyYeHNEM) YNONTHOMOYEHHOMO opraHa.

CoumvanbHble ycryru B nonycTauMoHapHOM (opMe, BKITHOYEHHblE B COLMalnbHbIA MNakeT [OOMroBPEMEHHOrO yxoaa,
npepocTaengaTca 6ecnnaTtHo rpaxaaHam, NPU3HaHHBIM HYXXAaLWUMUCS B NMOMyCTaLMOHapHOM couunanbHOM obcnyxuBaHnm B
pamkax peanus3aummM CUCTeMbl OONTOBPEMEHHOMO YXO[4a, MPOXMBAKOLWMM Ha TeppUTOpMU MyHUUMNanbHbIX obpasoBaHui,
onpefeneHHbIX MUMOTHLIMU TEPPUTOPUSIMM B paMKax peanusaumum CUCTEMbl OONTOBPEMEHHOMO yxoda B COOTBETCTBUU C
npuKasoM MUHUCTEPCTBA coumarnbHo-gemorpaduyeckorn n cemernHon nonutukn Camapckon obnactm ot 29.12.2013 N 146,
BKITHOYEHHBIM B CUCTEMY [ONTOBPEMEHHOIO yXoaa.

(ab3au BBegeH [NocTtaHoBneHvem MNpaBuTtenscTea Camapckon obnactu ot 18.06.2021 N 421)

CpouyHble coupmarbHble ycryru B nonycraumMoHapHoi hopme NpegocTaBnsioTes rpaxaaHam 6ecnnartHo.

MonyctaunoHapHoe coumanbHoe OOCnyXUBaHWE MNPedoCTaBMsieTCs 3a MnaTy WM YacTUYHY nnaTty, ecnv Ha aaty
obpallleHns cpegHeqyLleBon [oxon norydatens couuarnbHbIX YCryr npesblllaeT npeaeribHy BenuuuHy cpeaHenyLieBoro
Aoxofa Ans npefocTaBrneHnst coumanbHbiX yenyr 6ecnnaTtHo, yCTaHOBNEHHY0 3akoHoM Camapckoi obriacTu.

nOpﬂﬂOK yTBEpPXOAEeHUA TapVId.)OB Ha couwnanbHble YCnyrm Ha OCHOBaHMK noAyLleBblX HOPMAaTMBOB d)l/lHaHCI/IpOBaHVIﬂ
coumanbHbIX YCIyr yctaHaBnmBaeTCA YynoJIHOMOYEHHbIM OpraHOM.

Pasmep exemecsiyHOM nnaTbhl 3a NPEeAOCTaBliEHWE CcouManbHbIX YCMyr B MNOMyCTauMOHapHOW ¢opMe coumanbHoro
obCnyXMBaHWA paccuMTLIBAETCS Ha OCHOBE TapuoB Ha couuManbHble YCRyrM, HO He MOXeT npeBbiwartb 50 NpoueHToB
pasHUUbl Mexay BeNWYMHON CcpeaHedyLleBOro Aoxofda nonyyaTensi couuarnbHOW YCryr W npeeribHOM  BEMUYUHOM
cpenHeayLweBOro goxoaa afsi npeocTaBneHus coumanbHbIX yernyr 6ecnnaTtHo, yCTaHOBMEHHON 3akoHoM CaMapckoi obrnacTtu.

Pasmep nnatbl 3a eguHULY coumMarnbHOW YCnyrn (CTOMMOCTb coumaribHbIX YCIyr) Ans nonyvatenei counanbHblX yernyr B
rocydapCTBEHHbIX YYpeXaeHUsIX coumanbHoro obcnykuBaHusl, okasbiBaemblx B cooTBeTcTBuM ¢ UIMMCY, yctaHaenmBaertcs
YNONHOMOYEHHbLIM opraHoM. Pasmep nnatbl 3a eauHULLY coumanbHONM yeryry (CTOMMOCTU couparibHbIX YCIyr) Ans nonyyarenen
couparnbHbIX YCIyr, OKa3blBaeMbIX WHLIMU MOCTaBLUMKaMU COUManbHbIX YCNyr, yCTaHaBNMBaeTCsl AaHHbIMK MOCTaBLUMKaMU
couuarnbHbIX YCNyr.

Mnata 3a npenocrtaeneHne nonycraumoHapHOro OﬁCJ’Iy)KVIBaHVIﬂ npon3BoanTcAaA B COOTBETCTBMM C OOroBOPOM. Pa3mep
nnarbl 3a npegocrtaBlieHne counalibHbIX YCIyr B opraHm3aynax counarnbHOro 060ny>|<|/|Bava M NopAaAaoK B3MMaHUA nnatbl 3a
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OKadaHue coumnaribHbIX YCIyr yTBepXXaakTcAa npukasomM yrnoyiHOMO4YeHHOro opraHa.

CToMMOCTb O0MNOMHUTENMBHbIX COoUMarnbHbIX YCNyr, Bxoadwmx B lNMNepeveHb cBepx ykasaHHbix B UITMCY, a Takke WHbIX
OOMNOMHUTENBHbIX COLManbHbIX YCIyr yCTaHaBNMBAETCHA NOCTaBLLMKOM COLUManbHbIX YCAYT.

[ononHuTtenbHble ycnyrn B pamMkKax nojiyctaunoHapHOro 060]'Iy)KVIBaHVIFI OKa3blBaKOTCA nony4artento coumanbHom ycnyru
Ha ycnoBuax NonHoM onnarkl No nepe4yHAM n CTOMMOCTU couMalbHbIX YCIyr NnoCTaBLUMKa counarbHbIX YCIYT, D,eﬁCTByPOUJ,VIM Ha
JaTy 3akasa JOMOMHUTENbHOW counaribHON YCIyru.

Karteropun rpaxgaH, ykazaHHou B ab3ale BoceMHa[LL[aTOM HacToSLWEro pasfena, coumnanbHble YCyry, He BKMOYEHHbIE B
coumanbHbIl - MakeT [OMrOBPEMEHHOrO yxoda, NpefoCTaBnslTCA Ha YCNoBWUAX, YCTAHOBMEHHbIX cTatbamu 31, 32
®denepanbHoro 3akoHa o1 28.12.2013 N 442-®3 "O6 ocHoBax coumanbHoro obcnykuBaHusa rpaxaaH B Poccuiickon
Penepauun”.

(ab3au BBeaeH [NocTaHoBneHvem NpaBuTtenscTtea Camapckon obnactum ot 18.06.2021 N 421)

4. TPEBOBAHUA K AEATEJIbHOCTU MNOCTABLUUKA COUMATBHbLIX YCNYT NMPU NPEOOCTABJIEHUN
NONYCTALULUMOHAPHOI'O OBCITY>KUBAHUA

4.1. TPEBOBAHUA K AOKYMEHTAM NOCTABLUMKA COLUUATIIBbHbBIX YCNYT NMPU NPEQOCTABNEHUN
NONYCTALULMOHAPHOI'O OBCITYKUBAHUA

1. TMocTaBWMK couManbHbIX YCNyr OCYLLIECTBMSET CBOKW AESTENbHOCTb MO NPefoCTaBNEHWUO MOMyCTaLUoHapHOro
obcnyknBaHMWs Ha OCHOBaHWM ycTaBa (MOMOXeHWs1) MocTaBliMKa coumanbHbIX ycryr (Mnv Opyrux COOTBETCTBYHOLLMX
[OKYMEHTOB), HacTosiero Mopsiaka, NMUEH3MN Ha NULEH3NPYEMblE BUAbI AEATENBHOCTY.

2. Ytpatun cuny. - [loctaHosnenve lNMpasutensctea Camapckon obnactum ot 25.02.2019 N 103.

3. lMocTaBwmK coumanbHbIX ycnyr nmeetr B HalnMdnMm pyKoBOACTBO, MNpaBwuia, WHCTPYKUMK, METOOUKU, perynupyrouimne

npoLecc NpefocTaBrieHnsl MosycTaLMoHapHOro OOCMYXUBAHWSA, KOHTPOMS 3a ero nNpefocTaBlieHNeM M COBEpLUEHCTBOBAHMSA
paGoThbl MO NPefoCTaBIEHNIO NOMYCTaLMOHAPHOTO 0BCNYKUBaHWS.

4. MNocTaBLUMK coumarnbHbIX YCNyr UMEeT B HanMuumM M B aKTyarbHOM COCTOSIHMM 3KCMfyaTauuoHHble AOKYMEHTbl Ha
nmMetoLLieecs obopynosaHue, NpuGopsl, annaparypy, MCnonb3yemMble Npyu NpeqocTasieHny NonycTaLMoHapHOro 06CnyKMBaHUs.

5. MNocTaBwuk coumanbHbIX ycnyr UMeeT B Hann4um HacToALMNN nOpFI,D,OK, apyrme JOKyMEHTbI B obnactu CTaHOapTusauuu,
COOTBETCTBYHOLLME HANMpaBneHnio OeATEeNIbHOCTU.

(B pen. MoctaHoenenus MNpasutensctea Camapckon obnactu ot 03.03.2017 N 133)

6. lNMocTaBWumK coumanbHbIX ycnyr npu npegocrtaesneHnn nonycraunoHapHOro O6Cﬂy)KVIBaHVIFI ncnosib3dyetr AOOKYMEHTDI,
Haxoadauwmeca B akTyallbHOM COCTOAHUU (D,OKyMeHTbI CBOEBpEMEHHO nepecmMmaTpuBaroTCA, B HUX BHOCATCA Heobxoammble
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N3MEHEHUNA NN NPONUCXognT nUX I/I3'bF|TV|e).

4.2. TPEBOBAHUA K YCITOBUAM PASMELLUEHUA MOCTABLUUKA COLIMATIBHBIX YCITYT U OBECINEYEHUA
AOCTYNHOCTU NPEAOCTABIIEHUA NONYCTALMOHAPHOIO OBCITYXXNBAHUA

1. rlpVI6ﬂVI)KeHHOCTb NOCTaBLUMKOB colMalrbHbIX YCIyr K MeCTY XUTernbCTBa nonyaneneVl counanbHbIX YCIyrL.

2. CocTosiHME NOMELLEHUN (3D,aHVIF|) NnocCTaBLMKa coumarnbHbIX YCIyr COOTBETCTBYET CaHUTAPHO-TMTMEHN4YEeCKMM HOpMaM U
npasunam.

3. CocTosiHMe MoMelleHWUin (3gaHus) nocTaBLUMKa coumarbHbIX YCIyr COOTBETCTBYET TpeboBaHMSIM NPOTUBOMOXaPHOM
©e3onacHoCTU.

4. TocTaBLUK coumarnbHbIX ycnyr obecnedyMBaeT OOCTyN B NMOMELLEHWs (30aHue), Ha ©ase KOTOpOro OCyLLEeCTBMASIETCA
npesocTaBreHne nonycTaumMoHapHoOro o6CnyXnBaHNs nonyvarensiM CoumnanbHbIX YCNYr, X 3aKOHHBbIM NPeaCcTaBUTENSIM, B TOM
Yncre MMEeKLWUM OrpaHNYeHNs B NeEPeaBUKEHNN.

5. MNomeLlleHus (34aHKs), 3aHMMaeMble NOCTaBLLMKOM COLManbHbIX YCryr, 0GecneynBatoT pasmeLleHe COOTBETCTBYHOLLENO
nepcoHana, nory4arenemn coumasnbHbIX YCNyr, UX 3aKOHHbIX NpeacTaBUTeENei.

6. MNomeleHns (3gaHusl) MOCTaBLUMKa coumanbHbiX ycnyr obecrneyeHbl BCeMU CpefcTBaMuM KOMMYHarbHO-ObITOBOrO
obcnyxumBaHus.

7. OCHOBHbIE NOMELLEHMS NOCTaBLUMKa coumarnbHbIX ycnyr ocHalleHbl TeJ'IeCpOHHOVI CBA3bIO.

8. [Hoctyn B nomelleHve (3oaHue) MOCTaBLUMKA couManbHbIX YCMyr OCYLECTBNSETCS B TeyeHue paboyero AHs,
onpeaeneHHoro rpadkomM paboTbl NOCTaBLUMKa CoLMarnbHbIX YCIyT.

9. TllocTaBLMKOM couMarnbHbIX YCNyr onpedeneH COTPYAHMK, OCYLLEeCTBASALWMW NepBUYHbIA MpueM nonyyartenen
coumanbHbIX YCnyr u/vunu peructpaumio obpalleHui rpaxaaH, obpaTuMBLUMXCA 3a MNpeaoCTaBMeHUEM MOryCcTaLMoOHapHOro
o6CnyXmBaHus.

4.3. TPEBOBAHMUSA K YKOMMJIEKTOBAHHOCTU U KBANU®UKALIMU NEPCOHANA (MPEOCTABUTENEN)
NMOCTABLUUKA COLUMATNBHbLIX YCNYT, NPEOOCTABNAIOLWENO NONYCTALUIMOHAPHOE OBCITYXXUBAHUE

1. MNocTaBwuk coumanbHbIX ycnyr pacnonaraet HeO6XO,D,I/IMbIM Konmn4yecTtesom I'Ipeﬂ,CTaBVITeJ'IeIZ nocTtaBWMKa counanbHbIX
ycnyr, oCyllecTBnALWnX nonyctaunoHapHoe 060ny>|<v|BaH|/|e, B COOTBETCTBUWN CO LUTATHbIM pacnncaHneMm.

2. rlpe,D,CTaBVITeﬂb nocCTaBLWMKa counanbHbIX ycnyr mMeert I'IpOCbeCCMOHaJ'IbHyPO noAaroToBKy, KBaJ'IVId)VIKaLLMIO n onbit
pa6OTI:>IY Heobxoammble AN BbIMNONTHEHUS BO3MOXEHHbIX HAa Hero obs3aHHOCTEN, C y4qyeTomMm TpeGOBaHMVI FlpOd)eCCVIOHaJ'IbeIX
CTaHOapTOoB.
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3. npe,ﬂ,CTaBI/ITeJ'IVI NnocCTaBLMKa coumnarnbHbIX YyCnyr uUMeroT I'IpOd.)eCCI/IOHaJ'IbHOG 06pa3OBaH|/|e, KBaJ'IVI(bVIKaLLI/IOHHbIe
arTecTarthbl (TpeGOBaHVIe NPUMEHAETCA TOJIbKO K rocyAapCTBEHHLIM NOCTaBLUMKaM counalibHbIX yCJ'IyF).

(n. 3 B pea. MoctaHoenenusd MNpasutensctea Camapckon obnactm ot 09.12.2020 N 983)

4, KBaJ'IVI(bMKaU,MFI I'IpeJJ,CTaBVITeJ'IeVI nocTaBLMKa couuanbHbIX Yycnyr obecneynBaeTcs nocpencTtsom OﬁyHeHMH,
nepenoaroTtoBkn, NoBblLLUEHUA KBaJ'IM(*)I/IKaLI,VIVI Ha Kypcax Ui MHbiIMU [encTBeHHbIMK cnocobamu He pexe ofgHoro pasa B 5 net
(TpeﬁoBaHme NPUMEHAETCA TOJIbKO K rocyaapCTBEHHbIM NMOCTaBLMKaM counalbHbIX ycnyr).

5. MNocTaBWWKOM coumanbHbIX YCIyr ANs KaXOoro npeactaBuTens paspaboTaHbl U 4eiCTBYIOT OOMMKHOCTHLIE MHCTPYKLWK,
yCTaHaBnuBatoLwue ero npaea u o6s3aHHOCTY.

6. lpencraBuTeny nocTaBLUMKa COLMANbHbIX YCIyr aTtTecToBaHbl B YCTAHOBMEHHOM MOPsSiAKE B COOTBETCTBUMU C
OEeNCTBYIOLLMM 3aKOHOAATENBLCTBOM.

7. TocTaBWMKOM coumanbHbIX ycnyr pa3pa60TaH n peanumsyetca niaH noBbllWEeHNA YPOBHA ﬂpOdﬁ)eCCI/IOHaJ'IbHOVI
KOMneTeHunn I'Ipe,D,CTaBI/ITeJ'IeI;I nocCTaBLMKa couunarbHbIX YCIyT, y‘-lVITbIBaIOLIJ,I/IVI HeOGXO,EI,I/IMOCTb NMOBbIWWEHNA UX KOMMNETEeHUUN.

8. npeﬂCTaBMTeﬂM NnocCTaBLMKa coumnanbHbIX Yycnyr obnagatT  BbICOKMMMU MopanbHbiIMM W  MOpalribHO-3TU4YECKUMU
KayectBamun, 4yBCTBOM OTBETCTBEHHOCTU W pPYKOBOACTBYHOTCA B pa60Te npuHUunnammn rymaHHoOCTW, cnpaBensimBoCTy,
OObEKTMBHOCTU U /J,o6po>i<enaTeanocm.

4.4, TPEBOBAHMUA K CMELUMANIBHOMY U TABEJNIbHOMY TEXHUYECKOMY OCHALLEHUIO MOCTABLLUUKA
COUMANBHbIX YCNYT

1. MNocTaBLUMK coumanbHbIX yCrnyr pacrnonaraeT HeobxoauMbiM cneumanbHbiM U TabenbHbIM TEXHUYECKUM OCHALLEHUEM
ANA NpPefocTaBneHus nonycTalumMoHapHoro o6CnyXmnsaHus Hagnexalero kayectsa. CneumanbHoe 1M TabenbHoe TexHUJYeckoe
OCHallleHWe NocTaBLLMKa CoLManbHbIX YCyr AOMKHO:

COOTBETCTBOBATb TpGGOBaHVIﬂM CTaHOapToOB, TEXHNYECKNX yCJ'IOBI/IVI N Opyrnx HOpMaTmBHbIX JOKYMEHTOB;

COOTBETCTBOBATb OCHOBHbLIM BMAaM couMarbHbIX yCnyr, ANnA BbIMNONTHEHNA KOTOPbLIX 3TU CpeAcTBa npegHasHa4vyeHbl;

NPUMEHATLCA CTPOro No Ha3Ha4YeHuo B COOTBETCTBUN C 3KCMITyaTauMOHHbIMU LOKYMEHTaMU;

coaepXkaTbCs B TEXHUYECKM WCMPaBHOM COCTOSIHUM UM CUCTEMaTUYecku npoBepsiTbCs. HeucnpaBHoe ocHalleHue
nocTaBLLMKa couuasibHbIX YCryr, Aatoliee npy paboTe COMHUTESbHbIE pe3ysbTaThl, CHUMAETCS C 3KCMnyaTauuy, 3aMeHsieTcs
UMK PEMOHTUPYETCA (ECMU OHO MOANEXUT PEMOHTY), @ MPUrOAHOCTb OTPEMOHTUPOBaHHOO NOATBEPXKAAETCS Er0 NPOBEPKON.

2. MocTaBLMKOM coumarbHbIX YCryr exerofqHo paspabaTtbiBaeTcsi nnaH paboTbl, B KOTOPOM OTPaXXaloTcsl NMepcrnekTuBbI
3aKynKku, MPOBEPKN U PEMOHTA OCHALLEHWS.
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3. PyKOBO,D,VITeJ'Ib nocCTaBWMKa couunalbHbIX YCNyr Has3Ha4YaeT Inuuo, OTBETCTBEHHOE 3a J3Kcniyatauuki OCHalleHuA,
npaBuUINibHOCTb U Sdl)(*)eKTI/IBHOCTb €ro ncnosb3oBaHuA.

4. MocTaBLWMKOM coumanbHbIX ycnyr BegeTtcd XypHan no TexHuke 6esonacHocTH paGOTbI C OCHalleHunem.

4.5. TPEBOBAHUA K NPEAOCTABJIEHUAIO UHO®OPMALIMX O MNOCTABLUUKE COLUATIbHBIX YCIVYT,
NOPAOKE U NMPABUNAX NMPEAOCTABNEHUA NOJNTYCTALUMOHAPHOI'O OBCITY>KUBAHUA

1. MHcbopmupoBaHmue rpaxaaH, NpM3HaHHbIX HY>KOaloLWUMUCS B coLManbHOM 00CnyXmnBaHMM, 0 Nopsiake NpeaocTaBneHnst
nonycraunoHapHoro obcnyxmeaHus, MNepeyHe OCyLLECTBNSETCA HENOCPeaCTBEHHO B NMOMELLEHMSIX NOCTABLUMKOB COLManbHbIX
yCnyr ¢ UCMNONb30BaHWEM 3fIEKTPOHHOM UNN TenedOHHOW CBS3U, MHOPMaLMOHHO-TENEKOMMYHNKALMOHHON CeTn VIHTEpHeT,
MHbIMK 06LLEeNOCTYMHbIMK cnocobamu.

2. Ha Bxoge B nomelleHus1 (30aHns) nocTaBLUMKa COLManbHbIX YCIyr UMEeTCsl BblBecka C ykazaHWeM HauMeHOBaHWs
MocTaBLLUMKa COLManbHbIX YCIyT.

3. B nomelueHun nocTtaBliMKa coumanbHbIX YCIyr MMeeTcs He MeHee OAHOro MHGOPMAaLMOHHOrO cTeHda B MecTax,
OOCTYNHbIX ANs BCeX MOCEeTUTErNen, KOTOPbIA COOEPXUT MOMHYH WH(OopMauMio O couunarnbHbIX Yycryrax, OKa3blBaeMblX
NOCTaBLUMKOM COUMarnbHbLIX YCryr, B TOM u4ucrie WHopMauuio O pykoBoauTene, ero 3aMecTuTensax W 3aBefyroLumnx
oTAeneHvsaMKU (pammnnms, umsl, OTYECTBO, HOMEP KabuHeTa, NpPMEMHbIE Yachl); yKa3aTenu OCHOBHbLIX KabWHETOB; CBeOEHUS O
TepputopuarnbHO KOMUCCUN (HaMMeHoBaHWe, agpec, TenedoH, 3NeKTPOHHbIN adpec); HopMaumio o HacToswem NMopsagke,
MepeyHe, MNpPOTMBOMOKa3aHWAX AN MOMycTalMoOHapHOro oOcnyXuBaHusa (NS MOMNyYeHWs coumarnbHbIX YCyr B Lensix
peabunutaumm n abwnutauum), nepevyHe LOOKYMEHTOB, HeoOXoauMbIX AMs MOyCcTalMOHApHOro obCnyXuBaHUs, KpaTkoe
onucaHue npoueaypbl NpMemMa rpaxaaH, ycrioBus onnatbl NpegocTaBneHus nofycTaunoHapHoro obcnyxusaHus, Tapudax
coumanbHbIX YCnyr nNpyv MNpegocTaBneHMM MNOSfyCTauMoHapHOro O6CNyXMBaHWS, NpaBuiax W ycrnoBusX 3MEEKTUBHOIO M
6e30nacHOro okasaHus couuarnbHbIX YCMyr, O rapaHTUPOBaHHbIX 0BA3aTenbCTBax NOCTaBLUMKa coumanbHbIX YCMYT.

(B pen. MocTtaHoBnenuwn MNpasutenscTea Camapckon obnactu ot 03.03.2017 N 133, ot 18.06.2021 N 421)

4. TMpepcTaBuTenu MnocTaBLiMKa couManbHbIX YCNyr NPeacTaBnsioT MonyvatensM coumanbHbIX YCnyr vHdopmauuio o
npoueaype nofydyeHUst U XxapakTepUCTMKe COoLManbHbIX YCyr, NPegocTaBnsieMblX B MOycTaLMOHapHON hopmMe, Cpokax Mx
OKa3aHWsl, BO3MOXHOCTSIX OLIEHKM KadecTBa 06CMyXXMBaHWUS CO CTOPOHbI NMosyyaTensi coumanbHbIX YCIyr.

5. MHC*)OpMaLI,VIﬂ mn3naraetTca npocTbiM U MOHATHbLIM A3bIKOM ©e3 ncnonb3oBaHUs cneumanbHbIX TePpMWUHOB " NOHATUN.

6. MH(bOpMaLI,I/IFI O nonyctauluoHapHOM OGCJ‘Iy)KI/IBaHI/IVI npenocTaBnAaeTCqa rpaxgaHam (B Te4YyeHune paGoqero OHA YCTHOE
KOHCYyIbTUpOBaHMe - He oonee 10 MUHYT OnA 1 yenoseka; no Teﬂe(bOHy YCTHO€ KOHCYIbTupOBaHuUe - He bonee 5 MWHYT, HE
Tpe6y+ou.|.ee TOYHOM nepegadu ©0onbLLOro KonMyecTBa VIH(.bOpMaLI,I/II/I, NMMCbMEHHOE KOHCYIbTUpOBaHMe - B OTBET Ha NMNCbMEHHbIE
3aﬂpOCbI) B COOTBETCTBUU C ,El,eI7ICTBleLIJ,I/IM 3aKoHOOaTeNnbCTBOM.

7. MNocTaBLMK coumanbHbIX YCNyr eXerogHo noaroTaBnuMBaeT M pacnpoCTPaHsieT He MEHee OAHOro MHEOPMAaLMOHHOTO
mMaTepuvana o NpeaocTaBneHnn NonycTaLMoHapHOro obcnyxmneaHus (GykneTtbl, TMCTOBKW, MHOPMALMOHHBLIE NUCbMA U T.4.).

8. WHdopmauuss o nonyctaumoHapHOM OOCHYXMBaHUM pPacnipoOCTPaHAETC B MHbIX OpraHM3auusix CcouuanbHoro
06CNyXXMBaHWS, PACNONOXEHHbIX HA TEPPUTOPUIN OBCIYXXMBaHWUS NOCTaBLUMKA COLMarbHbIX YCIyT.

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/434612559
http://docs.cntd.ru/document/574777829

O6 yTBepXAeHUN NOPSAAKOB NMPeAOoCTaBNeHNs coLmanbHbIX YCyr NOCTaBLyMKaMn coumanbHbix yenyr B Camapckon obnactv n Crpanuua 70
NMPU3HaHWM YyTpaTUBLUMMUN CUIY OTAEMbHbIX NOCTaHoBneHUN MNpasuTtenscTBa Camapckon obnactu (C nameHeHusiMm Ha 18 noHst 2021

roga)

lMocmaHoeneHue lNpasumenscmea Camapckoli obriacmu om 30 dekabpsi 2014 2. Ne 863

9. OTBETCTBEHHbIN UCMOSTHUTESNb, HA3HAYEHHbIN pykoBoAUTENEM MOCTaBLUMKa counalribHbIX YCIyr, HE pexe OBYX pa3 B
MeCAL NMpoBOAUT aHann3 akTyalibHOCTU I/IHd)OpMaLLI/IVI, pasmeu.l,eHHon Ha cTeHae, u B cliy4vyae HeobxoaMmocTn oBHOBISIET ee
coaepxaHue.

10. Monyyatenu coumarnbHbIX YCNyr WHOPMUPYIOTCHS O MOCTaBLMKE CoUManbHbIX YCNyr, NpenoCTaBnsoLem
nonycraumoHapHoe obenyxuBaHue.

11. MNMocTaBLUmMKKN coLmanbHbIX ycnyr obecneumBatot OTKPbITOCTb U AOCTYNHOCTb VIH(bOpMaLIMVII

O [aTe rocygapcTBeHHOM peructpaumu, ob yupegutene (yvpeouTensix), O MeCTe HaxoxaeHus, dwunuanax (npu mx
Hanuuun), pexxume, rpaduke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax 3NeKTPOHHOW NOYTh;

O CTPYKTYp€e 1 opraHax ynpaslieHUsa noctaBLlyMKa coumanbHbIX YCNyr,

o (bopme coumanbHoro 06CJ'Iy)KVIBaHVIF|, Buaax coumnarnbHbIX yCnyr, nopagke n ycnoBuax nx npenoctaBieHnd, o Tapl/ld’.)aX
Ha coumnarnbHble yCnyru;

0 YMCIEHHOCTU Mony4YaTenei coumarnbHbIX YCnyr no hopmMam coumanbHoro obenyxmnBaHus 1 BuaaM coumarnbHbIX YCnyr 3a
cYeT cpefcTB obnacTHoro GromxeTa U B COOTBETCTBUM C [OrOBOPaMM 3a CHET CPeACTB (hU3nYecknx nuu 1 (Mnu) 1puanyeckmnx
i,

0 pyKkoBOZMWTENE, ero 3amMecTUTenNsiX, PyKoBoAUTENSX hununanos (Mpu UX HanM4mMm), o NepcoHanbHOM cocTaBe pabOTHMKOB
(c ykasaHuem, ¢ nx cornacus, ypoBHs o6pasoBaHusi, KBanvdukaumm n onbita paboTbl);

0 MarepuanbHO-TEXHUYECKOM obecneyvyeHnn nNpegoCTaBrneHnst  MoNycTauuMoHapHOro  obcnyxuBaHus  (Hanmyune
obopynoBaHHbIX NOMELLEHWIA AN NpegoCTaBneHns coumarnbHbIX YCryr, B TOM ducne 6ubnmnotek, o6beKToB cnopra, Hanudmne
cpeacts obyyeHns, obecnedeHne oxpaHbl 30OPOBbS MoMyYaTenen coumanbHbIX YCIyr, AOCTYN K MHPOPMAaLUMOHHBIM cuctemam
B chepe coumanbHOro obecnyxmBaHus u cetu VIHTepHeT);

0 Komnm4yecTBe CBOOOAHBIX MECT AN NpuemMa nonyyarenern couunanbHbiX YCnyr no oopmMam CoumanbHOro obCcnyxmBaHus,
(PbUHaHCUpyeMbIX 3a CYET CpeacTB obnacTHoro OwmkeTa, a Takke OnnayMBaeMbiX B COOTBETCTBMU C JOrOBOpaMu 3a CYeT
CpeacTB U3NYeckux nuu un (Mnu) tpuamdecknx nuu;

06 obbeme npenocrtaendemMoro nonycrauymnoHapHOro O6Cﬂy)KVIBaHVIF| 3a Cc4eT cpencts obnacTtHoro Otompketa M B
COOTBETCTBMU C AoroBopamMu 3a cHeT cpeacTtB (bVI3VI‘-IeCKVIX g n (MﬂM) ropnanyecKknx nuu;

O HanMuumM JNUUEH3MA Ha OCYLUECTBNEHNE [OEATENbHOCTW, noanexalwlen JMUEH3MPOBaHUIO B COOTBETCTBMM C
3akoHogaTenscTBoM Poccunckon ®enepaunu;

0 (PMHAHCOBO-X035MCTBEHHON AEATENBHOCTY;

O npaBunax BHYTPEHHEero pacnopdaaka ang nonyanenePl coumanbHbIX ycnyr, npaBunax BHYTPEHHero TpyaoBOro
pacnopsaaka, KonnektTmBHOM 4OroBope;
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O Hann4mn I'Ipe,El,I'II/IcaHI/IIZ OpraHoB, OCyLWleCTBNALWNX FOCWJ,apCTBeHHbIVI KOHTPOITb B ccbepe coumnanbHoro O6CJ'Iy)KI/IBaHI/I$|,
1 OTYETOB 06 NCMNOMHEHUM YKa3aHHbIX I'Ipe,CI,FII/IcaHI/IIZ;

O npoeeaeHnn HE3aBMCUMOW OLIEHKM KayecTBa OKa3aHus ycnyr opraHmsaunaMmm couunaribHoro O6Cﬂy)KI/IBaHI/IF|, KOoTOpas
onpeaendeTcAa ynoriHOMO4Y€HHbIM cpe,qepaanblm opraHom WCMNOMHUTENbHOW BNAacTu;

006 MHOW MHbopMaLMK, KoTopas pasMeLLaeTcsi, OnyoNMKOBLIBAETCS MO PELLEHNO NOCTaBLUMKa CoLMarnbHbIX YCNyr U (unu)
pasmMelleHue, onybnukoBaHue KOTOpol sBRnsieTcs obsizaTenbHbIM B COOTBETCTBUMM C 3aKOHoAATeNbCTBOM Poccuiickon
depepauymu.

4.6. TPEBOBAHUSA K BHYTPEHHEN CUCTEME (CNY>XBE) KOHTPOIA KAYUECTBA OBCITY)XXUBAHUA
NMOCTABLWUKAM COLIMANBHbLIX YCIYT

1. MocTaBWwK coumanbHbIX YCryr B COOTBETCTBUM C TpeboBaHMsMU HacTosiwero Mopsigka v ApyrMMU HOpMaTWUBHBIMU
npaBoBbIMM akTamy B obnactu coumanbHOro o6CnyXmBaHUs HaceneHns UMeeT AOKYMEHTarlbHO OPOPMIEHHYO BHYTPEHHIOK
cuctemy (cnyxOy) KOHTponsi KayecTBa OOCMyXvMBaHUS nNoAapasfeneHvsMu KM NepcoHanoM, OCYLLECTBSOWUMU
npegocTaBieHne nonycTaunmoHapHoOro 06CnyXnsaHus.

2. MNocTaBLUMKOM coumarnbHbIX ycnyr paspabaTtbiBaloTcsi MOPSAOK U MiaH NpoBeAEeHUs BHYTPEHHUX MPOBEPOK KayecTea
ob6CnyXmMBaHus.

3. Pe3yJ'IbTaTbI BHYTPEHHUX N BHELIHUX NPOBEPOK (*)I/IKCVIpyIOTCFI B NMCbMEHHOM BUAe, paccMaTpuBaroTCA Ha 3acedaHunax
Komuncecnn ¢ coctaBneHnem NpPOTOKOJ10B 3acegaHun Komucecnm He peXxe oaHOoro pasa B roa.

4. TlocTaBLMKOM coLmanbHbIX ycnyr pa3pa6aTb|BaeTc;| N UCNONHAETCA nnaH MeponpvaMﬁ Nno coBepLleHCTBOBAHUIO
0eATeNnbHOCTU NOCTaBLUMKa counarnbHbIX YCNyr, YCTPAHEHUIO BbIABIEHHbLIX HEAOCTATKOB.

4.7. TPEBOBAHUA K CUCTEME KAYECTBA OBCIY>KUBAHUA NMOCTABLUMKOM COLIMATIBHbBIX YCIVT,
NMPEOOCTABNAOLWUM NONMYCTALUMOHAPHOE OBCITYXXUBAHUE U OKA3bIBAIOLLIUM COLIMATIBHbIE
YCNYIrv bONEE 3 NNIET

1. MNocTaBWMKOM coumanbHbIX ycryr pa3pabaTbiBaeTcs M NPUMEHSIETCS PYKOBOACTBO MO KayecTBy 0GCNyKMBaHUS.

2. TocTaBLWMKOM coUManbHbIX YCNyr Ha3Ha4yaeTcsl OTBETCTBEHHOE NUUO (NpeacTaBuMTENb PYKOBOACTBA) M3 4yucna
pykoBoguTenew noapasgerneHuin, KoTopoe NMOMUMO APYrMX BO3MOXEHHbIX Ha Hero obs3aHHOCTEeN oTBevaeT 3a paspaboTky,
Hagnexatllee pyHKUMOHUPOBaHME 1 NogaepxaHne B paboyem COCTOSIHUM CUCTEMbI KayecTBa nogpasneneHun (ganee - CKI).

3. MNocTaBLUMKOM coLmanbHbIX YCryr yCTaHaBNMBAOTCA NOPSAOK paspaboTku (Mnn Npu HEOBXOAUMOCTU KOPPEKTUPOBKHN),
paccMOTpeHus, yTBepXKAEeHUS 1 BeAeHUsl BCeX JOKYMEHTOB, oTHocsLmxcs k CKI, a Takke nopsgok oGecrneyeHnst umu.

4. MocTaBLMKOM coLmanbHbIX YCryr paspabaTbiBaloTcs NopsAoK M MnaH NpoBeaeHUst BHYTPeHHUX npoeepok CKI.
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5. TlMocTaBwmKOM coumanbHbIX ycnyr BenyTtcA eXXerogHble OT4eTbl O COCTOAHUU CKIn c npennoxeHnamm no
COBepPLEeHCTBOBaAHUIO npouecca npenocrtaBsiieHnd nonycraymoHapHOro OGCJ'Iy)KI/IBaHI/IFI.

6. MNocTaBWMKOM coumanbHbIX ycnyr pa3pa6aTb|BaeTc;| N ncnomnHaeTcda nnaH MepOﬂpMﬂTI/II;I no coBepLleHCTBOBAHUIO
OeATenbHOCTU NnoCTaBWMKa counanbHbIX YyCcnyr no npeaoctaBleHUuo nojfyctaumoHapHOro O6Cﬂy)KVIBaHVIﬂ, YCTPaHEeHUo
BblABI€HHbIX HEQOCTATKOB.

4.8. TPEBOBAHUA K NOCTABLUUKY COLUATBbHBIX YCIYT NPU NPEAOCTABJIEHUA
NONYCTALUMOHAPHOI'O OBCITY>KUBAHUA HA STAMNE OBPALLEHUA NTULIA K MOCTABLLUUKY
COUMANBHbIX YCNYT

1. OGpalleHre nonydyatens coumarnbHbIX YCINyr, ero 3akOHHOro MpeACcTaBUTENS K MOCTaBLUWMKY CoLManbHbIX YCnyr
BKIIIOYAET perucrtpaumio  obpalleHusl, OLEeHKY BO3MOXHOCTEM MOCTaBLMKA CoUManbHbIX YCIyr Mo NpedoCTaBlieHuto
nonycraumoHapHoro obenyxuandus B cootsetctBum ¢ UMMCY, o3HakomeHWe nomny4vatenst couuarbHbIX YCNyr ¢ HopMamu u
npaeuiamMy NpeaocTaBleHnst NMoycTaUMOHapHOrO OOCMYXUBaHWS, KOHCYNETUPOBaHWE MonydaTenst couuarnbHbIX YCryr, ero
3aKOHHOrO MPeACTaBUTENS MO BONpOcaM NpeaoCTaBlieHNst NoMycTauMoHapHOro 06CnyXMBaHUS.

2. MNpviem nonyyarens coumanbHbIX YCIyr, ero 3aKOHHOTO NPeAcTaBUTeNs ocyllecTensieTcss Ha ocHoBaHum UTTICY, a Takke
NPy HanmMuuM MOKa3aHuW M OTCYTCTBUM MPOTMBOMNOKa3aHWN K MPEeAOCTaBMEHMIO MOMNyCcTaLMOHapHOro obcnyxusaxHus (mpu
nony4yeHnmn coumanbHbIX YCNyr B Lensx peabunurauum n abunutaumm).

(n. 2 B pen. MoctaHoenenusd MNpasutensctea Camapckon obnactu ot 18.06.2021 N 421)

3. |-|pVIeM nony4yarena couunanbHbIX YCIyr, ero 3aKOHHOro npeacraButenda nposBoanTCA COTPYOHWKOM, OTBETCTBEHHbLIM 3a
perncrtpauuto 06paLLl,eHVIl7I rpaxgaH, HasHa4aeMblM pykoBoauUTeENEeM NOoCTaBLUMKaA couMalbHbIX yCnyr, Ha OCHOBaHUN Hann4yuA
aKTyanbHbIX JOKYMEHTOB, MepeYnCIeHHbIX B pasaene 5 HacTosLwero I'Iopﬂp,Ka, B Te4eHne ogHOoro AHA ¢ MOMeHTa o6paLu,eva K
NOCTaBLUMKY counanbHbIX YCNyT.

4. CoTpydHUK MocTaBLiMKa couMarbHbIX YCIyr, OTBETCTBEHHbIV 3a pernctpaunto obpalleHunii rpaxaaH, OCyLecTBnsieT
3anpoc B TeppuTopuanbHyld KOMUCCUIO Ha MOMyYeHUe KOMUM aKTa OLEHKU WHAOMBUAYAnbHOW HYXXOAeMoCTU rpaxaaH B
npenocTaBneHnn oTaernbHbIX popM coumanbHOro o6CnyXMBaHUSE B OpraHU3aumsix coumanbHoro obenyxmeanus B CamapcKon
obnacTu 1 Npy HeOBXOAUMOCTU APYTUX LOKYMEHTOB.

5. MNpu obpalleHnn nonyyaTenb couuanbHbIX YCNyr, €ro 3aKOHHbIA MpeacTaBUTENb WMMEKT BO3MOXHOCTb MOMYyYMTb
MHOPMaLMIO O NepevHe, coaepXKaHWM coumarnbHbIX YCnyr, HacTosiwem [lopsiake, ycnoBusix, npaBunax npefocTaBreHus
nonycraumoHapHoro o6CrnyXmMBaHUsi NMOCTaBLLMKOM COLMarnbHbIX YCAYr, 03HaKOMUTLCS C paboToli MoCTaBLUMKa COLManbHbIX
yCnyr.

6. lNocTaBLMKOM coumanbHbIX YCnyr BedeTcsl ydeT obpalleHun rpaxgaH, peructpauums npeactasrneHHbix UITCY,
[OroOBOPOB W peLLEHUIA O NPeKpaLLeHn NpeaocTaBneHns NonycTauMoHapHOro obcnyXmBaHus.

4.9. TPEBOBAHUA K NOCTABLUUKY COLUATBbHBIX YCIYT NPU NPEAOCTABJIEHNA
NMONYCTALULMOHAPHOI'O OBCITY>KUBAHUA HA ITAMNE 3AKITIOYEHUA OOTOBOPA
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1. MocTaBWmK coumanbHbIX ycnyr obecneymBaet nony4yarento counaribHbIX yCnyr yCrnoBud Ond 3aKnk4veHua gorosopa B
COOTBETCTBUU C D,el‘/lICTBy}OLLLI/IM 3aKoHOOaTernbCTBOM, I'IOTpeGHOCTFIMI/I N 0COBEHHOCTSMN €ro KU3HEHHOM cuTyauunn.

2. OcbopMrieHre oroBopa OCyLLECTBISETCA B MOMELLEHMN MOCTaBLLMKa coumnanbHbIX YCyr.

3. Ha ocHoBaHuun UMTMCY (nocnegHen no gate yTBEPXKAEHMSA) C NoflydaTenem coumnanbHbIX YCyr 3aknovaeTca 4orosop,
HEeOTHLEMMEMOW YacTbio KOTOPOro SIBMSIETCA MepeYeHb COrNacoBaHHbIX COLMAnbHbIX YCIyr C yKasaHWeM HauMeHOBaHWM
coumanbHbIX ycnyr, obbema, ycrnoBui, NEPUOANYHOCTM UX NPedOCTaBlEHNs, a Takke NpaBuna NpefocTaBneHns coumnanbHbIX
ycnyr B nonycrauuoHapHoi hopme coumanbHOro 06CnyKnsaHus.

Mpw 3aknoYeHnn 4oroBopa noryyvartenu coumnanbHbIX YCryr (MX 3aKOHHbIe NPeacTaBUTEN) AOMKHbI BbiTb 03HAKOMIEHbI C
YCNOBMSIMW NPEOOCTaBNEHUs CoLManbHbIX YCIyr B MOMycTauMoHapHoW ¢opme coumanbHoro obcnyXuBaHus, npaBuiamu
BHYTPEHHEro pacrnopsiika [nns nornyyaTenen coumanbHbiX YCAyr, OOMKHbI MOMY4YUTb MHOPMauuilo O CBOWX MpaBax,
00513aHHOCTSX, BMAax coumanbHblX YCryr, koTopble OyaoyT MM nNpefocTaBfieHbl, CPOKaX, MOPSOKE WX MpefoCTaBreHus,
CTOMMOCTW 3TUX YCHYT.

(ab3au BBeageH [NocTtaHoBneHvem MpaBuTtenbcTBa Camapckor obnactu ot 09.12.2020 N 983)

4. O6beM M NpPOJOIMKUTENBHOCTL MPeaOCTaBMeHUs] MONyCTaLUMOHAPHOrO OBCMYXXMBaHWUS YCTaHABNMBAKOTCA C Yy4ETOM
UMMCY (nocnegHen no aate yTBepXxaeHus), HO He 6onee obbema coumnanbHbIX YCnyr nepeyHsi, ykasanHoro 8 AMMCY.

5. TMpepocTtaBneHne nonycTauMoHapHOro OBCNYXXMBaHWS OCYLLECTBIAETCS TONMbKO MpW COGMoAeHWU nonydaTtenem
couuarnbHbIX YCNyr YCMOBWI [OroBOpa, B TOM YMCIle CBOEBPEMEHHOW W B TMOMHOM OGbeMe onnatbl CTOMMOCTM
NMpPeAOCTaBIEHHbIX COLManbHbLIX YCIYT NpY UX NPeaoCTaBeHNM 3a NNaTy UM YacTUYHYIO Nnary.

6. lMepeyeHb coumarnbHbIX YCNyr COMMAacoBbIBAETCA C MNOMy4YaTeneM coumanbHbIX YCIyr, Y4TO NOATBEpPXOaeTcs ero
noAnNUCbIO B NMPUMOXEHWUU K JOTOBOPY.

7. NocTaBLWMKOM coLmanbHbIX ycnyr cobnogatotcs CPOKM 3aKn4veHuna gorosopa.

8. Ha ocHoBaHwu cpakTa 3aknioveHus OoroBopa CBEAEHMS O MnonydaTtene coumanbHbIX YCNyr BHOCHATCS B PEructp
nonyyaTenen coumarnbHbIX YCNyT.

9. ,D,OFOBOp XpPaHUTCA B JIMYHOM Aene nony4vartena counarnbHbIX YCIyr y NoCTaBLUMKa counarbHbIX YCIyT.

4.10. TPEBOBAHUSA K MOCTABLUMKY COLUMNATIbHbLIX YCIYT HA 3TANE HEMOCPEACTBEHHOIO
NMPEAOCTABINEHUA NMONMYCTALMOHAPHOI'O OBCIY>KUBAHUA

1. MNonycTaunoHapHoe 06CnyXMBaHNE OCYLLECTBMAETCA B COOTBETCTBUM C [LOFOBOPOM.

2. MonycTtaunoHapHoe o6cnyXMBaHWe NMPOM3BOAUTCS MOCTABLLMKOM COLMarbHbIX YCIyr Yepes CBOMX NpeactaBuTenen us
yucna nepcoHana MocTaBLMKa coumarnbHbIX YCryr B 06bemMax U CPOoKW, COrfacoBaHHble MOCTaBLUMKOM COLMarbHbIX YCyr 1
nosy4aTerieMm coumarnbHbIX YCIyr C y4eTOM AEVACTBYIOLMX HOPMATUBHbIX NMPAaBOBLIX aKTOB.
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3 - 4. YTtpartunu cuny. - [NoctaHoeneHue MNpaButenscrea Camapckon obnactu ot 09.12.2020 N 983.

5. ®akT 3akasa 1 okasaHusa coumanbHbIX ycnyr no ooroesopy, obbem (*)VIHaHCOBbIX cpencTs, NoJjly4eHHbIX OT nony4varensa
coumnanbHbIX YCNnyr, obbem Ct)I/IHaHCOBbIX cpencTB, 3aTpayvyeHHblX Ha BbINOJIHEHME COUMarbHbIX yCnyr, pe3ynbraTbl pacyeTa C
nony4yarenem couuanbHbIX yCcnyr (*)VIKCMpleTCH B NMNCbMEHHOM BUAE, CKpennAaATCA noanncaMmm npeacraBmtena nocraBLUnKa
coumnanbHbIX yCnyr U nonydvarena counanbHbIX YCnyr, nnéo B Clny4ae OTKas3a nony4arend counarnbHbIX yCnyr npeacrtaBnTenem
nocTaBLMKa counanbHbIX ycnyr 1 UHbIM He3aunHTepeCoBaHHbIM JTMLIOM COCTaBJIAETCA akT, nomsepm,qarommﬂ CpaKT 3aKasa un
OKaldaHuA counanbHbIX YCIyr.

6. OpraHusauus He BrpaBe nepefaBaTb UCMOMHEHWE 06513aTeNnbCTB Mo AOroBOPY TPETHUM NULaM.

7. B 3KCTpeHHbIX cryyasix (BPeMEHHOe OTCYTCTBME YyKas3aHHOro NpefAcTaBMTENsi MOCTaBLUMKA couManbHbIX YCNyr Ha
paboyem mecTe no 6onesHN UM MHOM NpPUYMHE) 3aKasaHHble coumarnbHble YCyri Nony4vaTento coumanbHbIX YCryr okasbiBaeT
WHOW npeacTaBUTENb MOCTaBLUMKA COLMArbHbIX YCMYr, YMNOMHOMOYEHHbI Ha OKasaHuWe couManbHbIX YCRyr B pamkax
KOHKPETHOro Joroeopa.

8. MNpu nsmeHeHun ycnosuin gorosopa B pamkax geunctaytowen UMNMCY ¢ nonydyatenem coumanbHbIX YCIYr 3aknioyaTcs
OOMOMNHUTENbHbIE cornalleHns. MameHeHne ycnoBui JOroBopa MOXET OCYLIECTBMAATbCA He 4alle OOHOro pasa B Mecsu,.
M3meHeHna HauvMHaloT OEeNCTBOBaTb B OTHOLIEHWM MNofydvaTens couuanbHbiX YCnyr nocrne ogopMneHns OONOMHUTENbHOro
cornalleHns K Aorosopy.

9. MNpwn HeobxoanmMoCTK yBenNuUYeHns obbLEMOB NpeaocTaBreHns NonycTauMoHapHoro obcnyxuBaHus, nsmMeHeHus opMbl
WU NPOAOIMKUTENBHOCTU NpedoCTaBNeHns coumanbHOro o6CNyXMBaHUS MNOCTaBLUMK COUManbHbIX YCAyr WNu nonyyarenb
coumanbHbIX YCIyr MOXET 00paTUTLCA B TEPPUTOPManbHyt0 Komuceuto anst nepecmotpa UMICY.

10. Mepecmotp UMTMCY gomkeH NpoBOAUTLCA TEPPUTOPMANbHOM KOMUCCUEN HEe pexe OQHOro pasa B 3 roga C ydeTom
pesyneraTtoB peanusoaHHon UMTICY.

11. MNocTaBLLmMKOM coumanbHbIX ycnyr Begetcd y4veT 3aKknio4YeHHbIX ONONTHUTENbHbIX cornalleHunin K gorosopam.

12. B nu4yHOoM pfene nonydvatensa coumarnbHbIX YCMyr y MOCTaBLUMKa couunanbHbix ycenyr umetotca konun UMTICY,
opurMHansl 4OroBopa 1 Bcex AOMONHUTENbBHbLIX COrnatleHui K AoroBopy.

13. OcHoBHble cBeeHMst 06 Oka3aHHbIX couMarnbHbIX YCryrax B NosyctalMoHapHo chopme coumanbHoOro obenyxmBaHums
UKCUPYIOTCA B aKkTe cAavyM-NpUEeMKM OKa3aHHbIX YCMyr, COCTaBMseMOM B ABYX 3K3eMMnsApax, OAMH U3 KOTOPbIX, NOAMUCaHHbIN
nony4arenieM coumanbHbIX YCIyr, XpaHUTCS y MOCTaBLUUKa CoLManbHbIX YCIYT.

4.11. TPEBOBAHUA K NOCTABLUUKY COLUATIbHBIX YCNYT NMPU OBECINEYEHUU NMPAB MONMYYATENA
COLUMANBHbIX YCNYT, B TOM YACNE KOHPUAEHLIMANIBHOIO XAPAKTEPA, NMPU NPEAOCTABIIEHUA
NONYCTALMOHAPHOI'O OBCITY>KUBAHUA

1. XpaHeHue OOKYMEHTOB UM MHGOpMauMu O nosyyaTene coumanbHbIX YCryr OCYLUEeCTBRSIETCS TakuM obpasoM, 4ToObl
MCKItoYanacb BO3MOXHOCTb MX UCMONb30BaHWS NMOCTOPOHHUMM NULAMMU.
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2. PacnpOCTpaHeHme YaACTUYHOW MW MOSHON I/IHdJOpMaLLI/IVI O nony4yarerne couuaribHbIX YCIyr OCyLUeCTBIAEeTCA TOJNIbKO B
MHTEepecax nony4arend counarnbHbIX yCrnyr 1 ¢ ero cornacua B COOTBeTCTBUN C ﬂeVICTBYPOU.LMM 3aKoHOOaTernbCTBOM.

3. npeﬂOCTaBﬂeHMe MH(*)OpMaLlVII/I O nonyyartene couuanbHbIX ycnyr apyrum opraHms3aunam v OOJIDKHOCTHbIM Nnulam
ocyLliecTBndaeTcAa B COOTBETCTBUM C ﬂeVICTByPOIJ.LI/IM 3aKoHOOaTernbCTBOM.

4.12. TPEBOBAHMSA K MOCTABLLUKY COLUMANBHbIX YCNYT MPU PACCMOTPEHUM NPEQNOXEHWH,
NMPETEH3MW U XXANOB MO NMPEQOCTABIEHMIO NONYCTALMOHAPHOIO OBCITY)XXUBAHUA U
AOCPOYHOMY NPEKPALLEHWUIO NMPEAOCTABJIEHUA NOJTYCTALUMOHAPHOIO OBCITYXKUBAHUA

1. TocTaBLWMKOM coumanbHbIX ycnyr BeaeTca KHura *anob u O6paL1J,eHVII;I nonyaneneﬁ counanbHbIX ycnyr, KoTopas
HaxoauTcAa B AOCTYNHOM ANA nonyyartenen coumanbHbIX yCriyr MecTe.

2. MocTaBLWMKOM coLManbHbIX YCIyr B YCTAHOBIIEHHOM AEMCTBYIOWMM 3aKOHOAATENbCTBOM MOPSiAKE paccMaTpuBaloTcst
BCE YCTHble U MUCbMEHHblE OOpalleHus noryyaTenei coumarnbHbIX YCIyr, OTBETbl 3asBUTENSIM MPeaoCTaBMsoTCA B
YCTaHOBMEHHbI OEVCTBYIOLLMM 3aKOHOA4ATENBCTBOM CPOK.

3. MNocTaBLWMKOM coumanbHbIX ycnyr B AOCTYNMHOM MecCTe npenocrtaBliAeTCA I/IHd)OpMaLI,I/IFI O BbILLUECTOSILLEN opraHunsauunn
NoCTaBLUMKa coumnarnbHbIX YCIyr U ee pykoBogUTENAX.

4. ExeKksapTanbHO OCYLUECTBNAETCA KOHTPOMb 3a paccMoTpeHveM xanob nonyyartesnei coumanbHbIX YCyr CO CTOPOHbI
PYKOBOAUTENSA MOCTaBLLUMKA COLIMANbHBIX YCIyT.

5. TllocTaBWMKOM coumanbHbIX ycnyr npekpawaetcda npeaoctaBneHne nojiyctaunoHapHOro O6CJ'Iy)KVIBaHI/1FI no
OCHOBaHuAM, npegycMoTpeHHbIM ﬂ,el;ICTByPOLLI,MM 3akoHoaAaTeNbCTBOM.

6. MonyyaTenb coumanbHbIX YCIYr WU €ro 3aKOHHbIN MpeacTaBuTeNb UMEET MpaBoO OTKasaTbCs OT MPefoCcTaBlieHust
noslyctauMoHapHoro o6CnyXuBaHMs Ha NoGOM 3Tane Mo NIMYHOMY 3asiBEHMIO MPU YCMOBUM BO3MELLEHUS] MOCTaBLUMKY
coumarnbHbIX YCnyr hakTU4ecky NMOHECEHHbIX PACXOLOB.

7. MNpekpalleHne npegocTaBneHunst NonycTaLMoHapHOro 06CNyKMBaHUS NMPONU3BOAUTCS B CEAYHOLLMX CyYasX:

Nno NIMYHON UHULMaTMBE nony4arensa counarnbHbIX ycnyr (ero 3aKOHHOIo I'Ipe,D,CTaBI/ITeJ'Iﬂ);

Mo OKOHYaHWWM CpoKa NpefocTaBneHns coumanbHbix yenyr B cootsetcTeum ¢ UMMCY u (unn) nctedeHnn cpoka AencrTems
J0roBopa;

Mpy HapyleHWU nosyyaTenem couuarsnbHbIX YCNyr (ero 3akoHHbIM MpPeAcTaBUTeNieM) YCMOBWIA LOroBopa B Mopsake,
YCTaHOBNEHHOM [OrOBOPOM;

B Cllydae CMepTu nony4darena counanbHbIX yCnyr nnm nukengaumm noctaBLlUnKa counarnbHbIX YCIyr,;
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Ha OCHOBaHWUU pellueHnd cyaa O NpU3HaHuu rpaxgaHuHa ©e3BecTHO OTCYTCTBYHOLLUMM UINMN YMEPLUNM;

B Cltydae OCyXAeHuA nony4yarernd coumarbHbIX yCnyr K OTOLIBAHMNIO HaKa3aHWsA B BMAE NuwieHnsa ceoboapl;

Hanun4yne MeauumHCKnX I'IpOTMBOI'IOKa3aHMVI K npeaocTaBneHno counarnbHbIX YCNyr B Lenax peaﬁVIJ'IVITaLI,MM n abunutaumm;

(ab3av BBegeH [NocTtaHoBneHveM MNpaBuTtenscTea Camapckon obnactu ot 09.12.2020 N 983)

Hann4yune B npeacrtaBlieHHbIX JOKYMEHTax cBefeHnn, He COOTBETCTBYHOLNX DEeNCTBUTENbHOCTMU;

(ab3au BBepeH [NocTtaHoBneHvem lMpaBuTenbcTBa Camapckor obnactu ot 09.12.2020 N 983)

9KCTpPpEeHHad rocnutann3auua B ﬂe‘~|e6HO-I’IpOCbI/IJ'IaKTI/NeCKVIe yypexageHumsa.

(ab3au BBeaeH [NocTtaHoBneHvem MpaBuTtenbcTBa Camapckor obnactu ot 09.12.2020 N 983)

8. JluyHoe 3asABneHue nony4yarena couuanbHbIX YyCcnyr O npekpaweHun npenocrtaBnieHna nonycrauMoHapHOro
O6CJ'Iy)KVIBaHVIFI nnn Konumda npukasa pykoBoauUTENA NOCTaBLMKa couualbHbIX YCnyr O npekpaweHun nonycrtaunoHapHOro
O6CJ'Iy)KVIBaHMF| XPaHATCA B JINYHOM Aene nony4vartena counarnbHbIX YCIyr.

9. MocTaBWMKOM coumnanbHbIX YCryr BeeTcsl KHUra nprkasoB O MpekpalleHuy npenocTaBreHusl nonycTauuoHapHoro
obcnyxmBaHus.

4.13. TPEBOBAHUA K AOKYMEHTAJIbHOMY COMNMPOBOXAEHWIO NMPOLIECCA NPEOOCTABIEHUA
NONYCTALMOHAPHOI'O OBCIY>KUBAHUA

1. MonycTaunoHapHoe o6CMyXXV1BaHWE OCYLUECTBMSIETC B COOTBETCTBUM C NEpPEYHEM AOKYMEHTOB, HeobGXoauWMbIX Ans
oKasaHus nonycTaunmoHapHoOro 06enyKuBaHus, nepevmncrieHHblx B pasgene 5 Hactosiwero Mopsiaka.

2. dopmbl 6naHKoOB M OOKYMEHTOB, TMPUMEHSIEMbIX NPV  MPEeqoCTaBMneHMM  couunarnbHoOro  obcnyxuBaHus B
ronycTauuoHapHoi opme, yTBEPKAATCS NPUKa3oM YNOrHOMOYEHHOo opraHa.

(n. 2 B pea. MoctaHoenenusa MNpasutensctea Camapckon obnactu ot 09.12.2020 N 983)

3. WHas OOKYMeHTauunAa nocTtaBLMKa coumnanbHbIX ycnyr Begetca no cbopmaM, yTBEPXOAEHHbIM ﬂeVICTByPOLLI,VIMVI
HOPMaTMBHbIMU NPaBOBbIMA aKTaMu.

4.14. TPEBOBAHUA K MOCTABLUMUKY COLUMATBHbIX YCIYT HA 3TANAX NMPUEMA NOJNTYYATENA
COLUUANBbHbLIX YCNYT, NPEAOCTABIEHUA COLUUATIBbHbBIX YCNYT B LUENAX PEABUNTUTALUN U
ABUNUTALIUUN
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(BBegeH [NocTtaHoBneHneM lNpaButensctea Camapckon obnactu ot 09.12.2020 N 983)

1. MNpeacTaBuTeny NocTaBLUMKa coUmManbHbIX YCIyr, OTBETCTBEHHbIE 3a NpueM nony4datenei coumanbHbIX YCnyr B Lensx
peabunutauumM 1 abunuTauuM, onpeaensloT LenM U 3agadv NpenocTaBneHus CTaHOAPTHOMO MepeyHst coumanbHbIX YCNyr
y4eToM peabunuTaumMoHHOro noTeHuMana u peabunuraumMoHHOro NporHo3a nonyvyarens couuanbHbiX yenyr. B cpok He nosgHee
5 pabounx gHel c MoMeHTa obpalleHus nonydvartens couuarnbHbIX YCNyr NpeacTaBUTENM NOCTaBLUMKa COUMAsbHbIX YCIyr
hOPMUPYIOT PeabunUTaLMOHHYIO KapTy M peabunuTaumoHHbI MaplpyT MonyvaTens couuasbHbIX YCRyr C yKasaHUeM
CTaHOapTHOTO MepeYHss coumanbHblX Yycryr. PeabunuTauMoHHbIA  MaplpyT COCTaBfsieTcss B [ABYX 9K3eMmnnspax W
noanucbIBaeTcs nony4varenemM coumarbHbIX YCIYr UK ero 3aKoHHbIM npeacTaButenemM. OauH 3Kk3eMnnsp peabunuTaLmoHHOro
MapLupyTa npunaraeTcs kK peabunuTaumMoHHoON kapTe, ApYrol BblaaeTcsl nonyyaTesnto coumanbHbIX YCIyr.

2. TMocTaBWwyMK coumarnbHbIX ycnyr obecrneyvBaeT NpefoCTaBeHWe coumanbHbIX YCMyr B YCTAHOBMEHHbIE CPOKA B
COOTBETCTBMM C YCIOBMSIMM JOroBopa C MpUBIEYEHNEM MepcoHana COOTBETCTBYIOWEN KBanuduKauum B LENsx NomnyYyeHus
HaMe4eHHbIX pe3ynbTaToB. MNoCcTaBLUMK CoUManbHbIX YCNyr rapaHTUPYeT KayeCTBEHHOE NPeaoCTaBeHNE coumanbHbIX YCnyr B
uensix peabunutaumm n abunuTauum B cryyae BbINOMHEHMS NonydaTenemM coumnanbHbIX YCryr YCnoBuii 4oroBopa.

3. He mMeHee opgHoro pasa 3a nepwoa npefocTaBfeHus CTaHOapTHOro nepeyHsa coumarnbHbIX YCryr npeactaBuUTensmMu
nocTaBLUuKa coumanbHbIX YCNYr NPOBOAUTCS KOHTPOSb 3W(EKTUBHOCTU NpeaoCcTaBneHns coumnarnbHblX YCyr, No pesynsratamM
KOTOPOro Mpu HEOBXOAMMOCTU KOPPEKTUPYIOTCA 0OBEM U YCMNOBUS NPEAOCTABEHNSI CTAHAAPTHOIO NEPEYHs coumanbHbIX YCryr
B Liensx peabunuTtauum n abvnutauuu.

4. Mo oKoHYaHUM NpeAoCTaBNEHUs coLmarbHbIX YCAYr B LEnsX peabunvraumm u abunmtaumm nocTaBLLMKOM CoLMarbHbIX
YCNyr OCYLLECTBISAOTCH MTOrOBbIA KOHTPOMb M OLEHKa pes3ynsTatoB peabunvrtaumu, COCTaBnsieTcsl peabunuTalnoHHbIN
anukpu3. CooTBETCTBYIOLLASA 3anuCb O NOMyYEHUM CTaHOAPTHOIO NEPeYHsi coumarnbHbIX yenyr BHocutes B MIMMCY nonyyatens
coumarnbHbIX YCIyr.

5. NEPEYEHb OOKYMEHTOB, HEOBXOOUMbIX AnA NPEAOCTABIEHUA NONYCTALMOHAPHOIO
OBCJTYXXKUBAHUA MNOCTABLUMKOM COLUMANBHbLIX YCIYT

1. PelleHve o npedocTaBneHUM MosycTauMoHapHOro o6CnyXMBaHUS NMPUHUMAETCS NMOCTaBLUMKOM COUManbHbIX YCNyr Ha
OCHOBaHWUM CrieayoLLmMX JOKYMEHTOB:

OOKYMEHT, yﬂ,OCTOBepﬂIOLIJ,VIIZ JIMYHOCTb nony4vartensa counanbHbIX YyCNyr;

LOOKYMEHT, I'IO,EI,TBep)K,EI,aIOLIJ,VIIZ NOJTHOMO4YUMA 3aKOHHOIo npeacrtaBuUTend nony4yarend coumanbHbIX yCnyr (ﬂpl/l o6pau.|,eH|/||/| 3a
nony4yeHmem couunarnbHbIX YCIyr npeacraBsutTend nony4yarend coumnanbHbIX yCJ'IyF);

WIMTICY, BblgaHHas nonyyaTento coumanbHbIX YCNyr YNOMHOMOYEHHbBIM OpraHoM, B KOTOPOW yKa3aHbl hopma coumanbHOro
obcnyxuBaHusa, Buabl, o6beMm, NepuoauyvHOCTb, YCIOBUS, CPOKM MPEedoCTaBMeHWs coumanbHbIX  YCRyr, nepeyveHb
pekoMeHAyeMblX NOCTaBLLMKOB coumarnbHbIX YCyr, a Takke MeponpuaTis Mo counanbHOMY CONPOBOXAEHWIO;

ONs nonydyartenen couuwanbHbIX YCNyr B LENAX peabunutaumm v abunutauum - BbiNMcka M3 MeOULMHCKOM KapTbl
ambynaTtopHoro GomnbHOro, BblAdaHHasA MEOWLMHCKON opraHusaumein no MecTy XUTenbCTBa, codepXallas NOMHbIN OuarHos,
MeOMLMHCKOe 3aKioYeHne O Hanuyum rnokasaHuin u o6 OTCYTCTBMM MPOTUBOMOKA3aHUiA ANA MonyyYeHUs coumanbHbIX YCnyr B
uensx peabunutauum n abunuTaumm, nepevyeHb KOTOpbIX YTBEPXKOAETCS NPMKa3oM YNOMHOMOYEHHOro opraHa, a Takke JaHHble
MeaMLUMHCKOro obcrnieqoBaHus, Mnony4veHHble He paHee 4YeM 3a 30 KaneHOapHbIX AHEW 00 AHA Hayana npeaocTaBneHus
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coumnarbHbIX YCIyT B Lenax pea6|/|n|/|TaLu/|M n a6VIJ'II/ITaLI,I/IVI.

(n. 1 B pea. MoctaHoenenusa MNpasutensctea Camapckon obnactu ot 09.12.2020 N 983)

2. MNepeyeHb [OOKYMEHTOB, HEOBXOAMMbIX ONS MNPEeaoCTaBreHus MoMycTaLMOHAPHOrO OBCMYXUBAHWUA, C yKasaHueM
[OKYMEHTOB 1 MHOpMaLMK, KOTOpbIE A0MKeH NPeAcTaBMTb Nomny4Yartenb CoLManbHOM YCryru, ero 3akoHHbIM NpeacTasuTers, 1
[OKYMEHTOB, KOTOpble B COOTBETCTBUM CO cTaTbeit 6 PenepanbHoro sakoHa "O6 opraHusauuu npenocTaBneHus
roCynapcTBEeHHbIX YU MyHULMNAMNbHbLIX YChyr" Noanexart npeacTaBneHnio B paMkax MEXBEAOMCTBEHHOr0 MHAOPMALIMOHHOIO
B3aMMOOENCTBUA UMW NPEACTaBATCA NonydvarenemM couuarnbHbIX YCryr (ero 3akoHHbLIM NpeactaBuTeniem) no Co6CTBEHHOM
nHULMaTVBE, yTBEpPXXaaeTcs noctaHosneHnem Npasutensctea Camapckoi obnactu.

YTBepXxneH

NocTtaHoBNeHuem

MNMpaButenbcTtBa Camapckoun obnacTtu
ot 30 nekabpsa 2014 r. N 863

NOPANOK NPEQOCTABNEHUSA KYPCA PEABUITUTALIUU HACEJIEHUIO B CAMAPCKOM OBNACTU
NOCTABLULMKAMU COLINATIBbHBIX YCIYT

YTpatun cuny. - [NoctaHoBneHue MpaButensctea Camapckon obnactm ot 09.12.2020 N 983.
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